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The Flex Upgrade 
What Will and Won’t Carry Over

Carrying over 

•	 Listings
•	 Contacts
•	 Saved searches
	 •   UPDATE: As of 8/31, saved searches are delayed. 
	      We will update you as soon as saved searches 
	      arrive. This means subscriptions are also delayed.
•	 Subscriptions
	 •   Saved searches with the related contacts 
	      will come over; subscriptions will need to  
	      be re-enabled

Not carrying over 

•	 Profiles
•	 Saved CMAs
•	 Custom views
•	 Custom settings
•	 Quick Search templates
•	 Templated email messages
•	 Collections
•	 Reports
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