The latest news and updates
on MLS tech and services.

B Resolved and outstanding issues

Hello! Here’s your day 5 post-Upgrade update. We’re breaking today’s email into parts
— see important information on all things Paragon below.

Register for a webinar the week of 9/28 - 10/2.

Paragon Updates Webinar
Monday - Friday at 12PM

REGISTER HERE

CRMLS Paragon — Search by Postal Code

We’ve received reports of some issues searching by the MLS Area field. Some MLS
Areas are returning fewer results than expected. To avoid this issue, search by
postal (ZIP) code in CRMLS Paragon. This way, you'll see all the results you're
looking for. We are working diligently to resolve the issue with MLS Area and will
update you on the next communication.



https://crmls.zoom.us/webinar/register/WN_7ZqDAjNMRMmVm9vFIll5rA?mkt_tok=eyJpIjoiWkdKbU1qaGxObVUzTTJWaSIsInQiOiJVcXJjcWp6RnJnRVh3eWp6KytmTTJ4aXRIREY3dldIZXpOYkRQb0pnWXRxRXZFcE45YWVnTjBDWHVGZkNQUzBiR1ZFQmNHS2d3WVJMZjVFVUw0RExvdz09In0%3D
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2ftracking.crmls.org%2fv0dQ0Yst0IuKTWQmQ00X000&c=E,1,xrVaT3c1O_dPl6l8cjJr5UZM0QvNkR2BSj-CJx-hjyWoUYJmKyw3AET-ldcv6SlA7kdfSBHqHFjC0ghubStildGzqzr_dLlTmg56I6YuxH2n8Si83BAR1XuZm30,&typo=1
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2ftracking.crmls.org%2fv0dQ0Yst0IuKTWQmQ00X000&c=E,1,xrVaT3c1O_dPl6l8cjJr5UZM0QvNkR2BSj-CJx-hjyWoUYJmKyw3AET-ldcv6SlA7kdfSBHqHFjC0ghubStildGzqzr_dLlTmg56I6YuxH2n8Si83BAR1XuZm30,&typo=1

CRMLS Paragon Field Descriptions

Reminder: One of the most-requested documents for the Paragon Upgrade is how
available.

Click here to view the CRMLS Paragon Field Descriptions document.

The document contains descriptions for most of your fields — old and new. If you come
across an unfamiliar field, refer to this document.

CRMLS Paragon Zoom Support

Need help with the Paragon Upgrade? In addition to the usual channels, we’re offering
Zoom support all day today. Drop in whenever it's convenient for you.

Paragon Live Support via Zoom

TODAY - Friday September 25:
8:30AM - 5PM
Click here to join

Outstanding & Resolved Issues

Finally, here’s a “table of contents” for the most pressing outstanding and resolved
issues we've been working through.

e RESOLVED - Listing input and modification

e RESOLVED - Power Search

e RESOLVED — Hotsheets and Market Monitor

e RESOLVED - Contacts

e RESOLVED — Days on Market calculations

e |IN PROGRESS — Listing distribution

e IN PROGRESS — Coming Soon showing as Withdrawn
e IN PROGRESS — Delayed data

e REMINDER - Saved Searches

e REMINDER - Preference Wizards


https://linkprotect.cudasvc.com/url?a=http%3a%2f%2ftracking.crmls.org%2fR00udQmQXI0000W0TfKsCY0&c=E,1,iRJPVvWFkpvKzLAaS4pF5ISSdr7UDIlcHkaI2Xm8aBx8rqjfj9fJngzWVL8tNm3igweVUFuh4QxZdEWfMpmu3oexjEHGQ2Q-bCRZSl0Xqj1Nmg,,&typo=1
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2ftracking.crmls.org%2fo00gY00Ds00mWT0dQKQIXu0&c=E,1,F51gdZ5fUP-bbgmAWdmrvgqfqe3KIM9YLtEG91neoeLsrDrESDdMr1I9kOdfUJ4uRDmOLuDebhKYdu8QnrwbLHzKi19vGpSgvClrAkM_0EBTqGeR3aO4gMo,&typo=1

Listing input and modification

On day one (9/21), we had hiccups with listing input and listing modification. All
reported issues are now RESOLVED; however, some unreported issues may yet crop
up. If you're still having trouble, please contact our support team.

Power Search

Due to the high volume of older listings being loaded into the system, Power Search
was mostly unavailable for the first few days of the Upgrade. Power Search is now
operational, and all reported issues are RESOLVED; however, some unreported
issues may yet crop up. If you’re still having trouble, please contact our support team.

Hotsheets and Market Monitor

At the beginning of the Upgrade period, Hotsheets and Market Monitors would “time
out” due to the large volume of data they’re processing. This issue is now RESOLVED.

Contacts

A small set of users have reported issues with their contacts not coming over to the
new system. Known issues are now RESOLVED.

Days on Market calculations

Days on Market calculations are now up-to-date, and this issue is RESOLVED. If
you're still having trouble, please contact our support team.

Listing distribution

We’ve received reports that listings are either not going out from Paragon to third-party
websites or going out with errors. UPDATED 9/25.

e com: Listings from prior to 9/21 are visible on Homes.com; however, new
listings are currently not showing up. We are in contact with the vendor and are
working to resolve ASAP.

e RESOLVED - Zillow, Realtor.com, and Redfin.com: All listings are now
visible on these websites.

e RESOLVED - Homesnap: We saw intermittent issues with duplicate listings
appearing on Homesnap. This issue is now resolved.



https://linkprotect.cudasvc.com/url?a=http%3a%2f%2ftracking.crmls.org%2fJQ0uTX0SmK0YdqQ0IW000d0&c=E,1,F0n7iJCNNcMgs3S6WSXUAZYv_tEJc0hvk2ltDk9EGX6ksu34vwIP99HAItlc6qXaGPdBvz2ukOX9CdR7mRjmr81FJmALMAsC1ELr23ej_hVyhEEH90BkSMX2oA,,&typo=1
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2ftracking.crmls.org%2fJQ0uTX0SmK0YdqQ0IW000d0&c=E,1,xH6H3zWS47AdPj1doDQr6u6fGHbRiXEechzMku7VDYgH6_uoAz1pxElrHEJGgGO7MCy5LTzzURdwkB5h3FveA90i2PHTZ46CHknq9r13Tp4,&typo=1
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2ftracking.crmls.org%2fJQ0uTX0SmK0YdqQ0IW000d0&c=E,1,Q0gl0DATFeeWVahj7zWAWu2-6GqYlUYu-8hVzpQv5wtcvNLb7QXnIaNzT6hf0RU-JRhc6flUnm7ruME-wBBB2F1uvj8bq0tc5QqjayaGrJ0,&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fHomes.com&c=E,1,KH7HoDU7gRRXcyE9sK3CrB1WLQ7J3p6sRBjvyYPKHtx_WbKd3L52L-umu412ceAX5-Vo9WOQ2-c5IsUsJ-KnreLVqS-wimt12ucoAsJ9IM8eu0xl&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fRealtor.com&c=E,1,p9j3Ho4FhOyfRZGmz_YTfNt95JDmTL1PWZ6Q6bqYjxXoVHA9h_i6P_5gQPOfgAOJaJbMFC_uAj9HmSgBFvCvF_xXM3w5vmL-Hz64uuWL&typo=1
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fRedfin.com&c=E,1,RZtSrzyCJyBOk8Sf37gvrnAOFcZwL4-4rEKd9I5yeWqwb5MO5sksAp_uJasahvNlB9Kh6QE4r1jFPkV3aU6dMMjGtsBByfmKyZFah20p6j6f1N3Nx1Tc7Qs8&typo=1

Coming Soon showing as Withdrawn

Earlier in the upgrade, Coming Soon listings coming from the rest of CRMLS and
SDMLS into your system were shown as “Withdrawn.” As of 9/25, all new listings are
coming over correctly; we’re working on getting older listings updated to the correct
status.

Delayed data

Because our systems are loading so much data to complete the upgrade, you may
experience a data delay in some areas within Paragon; for instance, some photos or
listing data coming from other systems may not appear right away. We are working to
get everything caught up ASAP.

Saved Searches

Most saved searches carried over with no issues. However, some saved searches
have mismatched fields between the old system and the new system. You will need to
edit and reactivate these searches.

Here’s a guide on how to edit these saved searches.

In the interest of transparency, and to give you a better idea of what searches will
change, here is some info on searches in the old system that may not have transferred
over:

¢ Residential Styles = All Other Attached in your old system doesn’t exist in
the new system. You'll have to review the property sub types in the new system
to fit what you had in the old system. Here’s a guide to property sub types.

e [Features — If you're searching by any property features and one or more of
them don’t have a parallel in the new system, the search will be incomplete.
Make sure to look at your ZZ searches and check for relevant features in the
new system.

e Lookups — Like features, if one or more lookup values fail, the search will be
incomplete. Review your ZZ searches to see if any lookups did not transfer
over.

e Private Remarks values — Some data has been retained in Private Remarks
in your new system but was not factored into saved search transfer. Check for
information in Private Remarks in any ZZ searches to see what did not come
over.



https://linkprotect.cudasvc.com/url?a=http%3a%2f%2ftracking.crmls.org%2fv0dQ0Yq00IuKTWlmQ00X000&c=E,1,FQgE6FQkD6HDQLfIG5v41aRzpgS7oy7iQT_VLhCCOM7NIHUzPFc7rt8YApDBZvqNG3yvHjhvOB5ElGByR59tnOjQI-3S91dDcZjNbcOnnnLLWsQV&typo=1
https://linkprotect.cudasvc.com/url?a=http%3a%2f%2ftracking.crmls.org%2fQ0qK0QQ0TT0uX0YmI00edW0&c=E,1,UM-T3BxzYU8YrXFJF_-uBHGq6E9M02XeXAYXmRcC2fh2TGIrk_V5gUMMAxvhhvGJpe78t2AI1MbO4slJrv54nJutOKeGge4msoaIgJfBK3wUAfOInZWPaQ,,&typo=1

Preference Wizards

IMPORTANT - Be sure to go through your preference wizards! As a reminder, not
all user preferences carried over into your new system. Here’s a guide to updating your
preference settings. Going through the wizards now may take a few minutes, but it will
save you valuable time down the road.

Thanks for reading, and thanks for your prompt attention to these issues.

CRMLS
Support Education
We’ve got you covered. If you are in We've got resources. CRMLS offers
need of technical support, please click classroom training and online videos,
the button below to submit a support webinars, and text reference guides to
request. A California Regional MLS educate you on the products and
customer care representative will be services available to you. Click the
happy to assist you during regular button below to visit the CRMLS training
business hours. center.
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