The latest news and updates
on MLS tech and services.

I October 2020 Paragon Upgrade update
Full details below
Hello! Here is the latest update on the recent CRMLS Paragon Upgrade.
Your Resources
We've dedicated an entire webpage loaded with Paragon Upgrade resources to help
you get up to speed on the recent updates to your MLS system. From FAQs to help

documents, your Paragon Upgrade Resources Center will provide you with information
you need.

Check out this short video on the Top 5 Enhancements to your CRMLS Paragon
system.

Here is a guide to issues that we are still working on:

— Correction of "CRMLS Fill Agent" appearing on the List Agent ID or
Buyer Agent ID on listings reports/displays.
— Park/Complex field addition and backfill
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— Mello Roos Assessment Amount

— Ensure Coming Soon to Active shows as New

— Addition of a Change Type for Coming Soon so that it can have it's
own category on Hotsheets and MarketWatch

— Limiting Public Remarks, Private Remarks and Syndication Remarks
to 1500

— Cleanup of City List

— Mapping changes to avoid null phone number values

— Resolving issue with Homesnap showing multiple agent accounts

— Resolving unit information not showing for inbound data

— Resolving issue with Supplements not being carried over. A fix has
been applied and backfill will be taking place throughout the week

Features scheduled for the near future
e “Submit an offer with Glide” button addition to listing pages — Q1 2021

We look forward to continuing to bring you improvements that will enhance your
business goals. If you are unable to find answers to your questions on the CRMLS
Paragon Resources page, you can reach out to CRMLS Customer Care 7 days a week
by visiting CRMLS.org/support.

CRMLS

Support Education

We’ve got you covered. If you are in We've got resources. CRMLS offers
need of technical support, please click classroom training and online videos,
the button below to submit a support webinars, and text reference guides to
request. A California Regional MLS educate you on the products and
customer care representative will be services available to you. Click the
happy to assist you during regular button below to visit the CRMLS training
business hours. center.

Get Help View List
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