
    
 

 

 

 

 

On 2/22, your MLS transitions to CRMLS Matrix  

Read below for a full timeline, downtime info, and more resources  

Next month, you and all other High Desert AOR members will move from your current 

Rapattoni MLS system to CRMLS Matrix. At 5 PM on Monday, 2/21, High Desert Rapattoni 

will go into Read-Only mode, disabling the ability to add or edit listings. Your new Matrix 

system will go live at 8:30 AM on Tuesday, 2/22, after which you will no longer have access to 

Rapattoni. 

The new Matrix system will bring you a new dashboard, improved MLS functionality that differs 

from what you're used to, several new or different listing input fields in your MLS, and many 

other positive changes. 

Fortunately, you can take steps today to make this transition smooth. You can create 

your CRMLS Dashboard login in advance by following instructions available in CRMLS's High 

Desert Resource Center. This center also contains more resources, information, and updates. 

Starting on Monday, 2/7, you will also have pre-release access to your new Matrix system. We 

encourage you to use this time to make sure you have your system set up exactly how you 

want it: verify that your contacts and saved searches came in correctly from Rapattoni, 

configure your preferences, and start learning about how to use CRMLS Matrix. 

As the changeover approaches, we will provide you with more support and information, 

including: 

• Frequent updates to our dedicated High Desert Resource Center 

http://url3186.crmls.org/ls/click?upn=QX8jwlEtPnHlO0HHWMYDRs3ieXQcovKl1u9WVbGxjBqCpaRnDg48uTbgP1HL32wAkW9kglJ-2Fnlo3Nj5MJbGDBJMBQeLp-2FeeruDnsgdgbwbBffUqx7ZCT1Bqnf5cuG2-2BPLWB8FMnJ3rwQRaWogi5LQzMZRNchwj321Ob-2Bn5P2meA8syUdGu7ZaY3c7QRACQO0U1ThnEYFBzqYffSAuc0IQdRRPm-2F-2BPt7Tk5PtbWCU1GZQp-2Bs4LArh6bY2FlyTUllF87ZKaCDn6434NwtzlPFprQH-2FZI-2B-2BQcnpnZIZ6wQlhy-2FRKUDlrHNvjTl7DNZDENhG3mJQmYS6krZYDPQjsLfWUpbQmKr-2Bqr8r4p0UYtcOtH-2FdT9PKm2zO-2BrKuDm1rc-2BdFST-2BJUFHMucRyFY69aFOkfcRhf-2F5RthDO8mgpox4rzwVrNNbDveDm39kec70KDd6VSZrI0PQd9wF77ALXxT42Rk-2FQI9HEeuyvpB59vQDu9u8NiP0rIufkQZee1jiNymFaOEVnKXJvGxTmlXN9fSlyPw-3D-3DJgxk_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3HHY-2FAB5N7lucDWzXPeJ-2FSRH-2B9mV2nLJKOWOADr-2BaULuDGDd-2BAC6dDQSEf7d0Jr-2FythsKagDoL1N9Fr03RsdRp1XCpccn02NEiqFT5k3Icd9FxqKHfOTZQkHBGE1JElCcvUA6kfvNFLFieup9vVAL1iDkbpsB3oOKY07CM3FcV3bw-3D-3D
http://url3186.crmls.org/ls/click?upn=QX8jwlEtPnHlO0HHWMYDRs3ieXQcovKl1u9WVbGxjBqCpaRnDg48uTbgP1HL32wAkW9kglJ-2Fnlo3Nj5MJbGDBJMBQeLp-2FeeruDnsgdgbwbBffUqx7ZCT1Bqnf5cuG2-2BPLWB8FMnJ3rwQRaWogi5LQzMZRNchwj321Ob-2Bn5P2meA8syUdGu7ZaY3c7QRACQO0U1ThnEYFBzqYffSAuc0IQdRRPm-2F-2BPt7Tk5PtbWCU1GZQp-2Bs4LArh6bY2FlyTUllF87ZKaCDn6434NwtzlPFprQH-2FZI-2B-2BQcnpnZIZ6wQlhy-2FRKUDlrHNvjTl7DNZDENhG3mJQmYS6krZYDPQjsLfWUpbQmKr-2Bqr8r4p0UYtcOtH-2FdT9PKm2zO-2BrKuDm1rc-2BdFST-2BJUFHMucRyFY69aFOkfcRhf-2F5RthDO8mgpox4rzwVrNNbDveDm39kec70KDd6VSZrI0PQd9wF77ALXxT42Rk-2FQI9HEeuyvpB59vQDu9u8NiP0rIufkQZee1jiNymFaOEVnKXJvGxTmlXN9fSlyPw-3D-3DJgxk_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3HHY-2FAB5N7lucDWzXPeJ-2FSRH-2B9mV2nLJKOWOADr-2BaULuDGDd-2BAC6dDQSEf7d0Jr-2FythsKagDoL1N9Fr03RsdRp1XCpccn02NEiqFT5k3Icd9FxqKHfOTZQkHBGE1JElCcvUA6kfvNFLFieup9vVAL1iDkbpsB3oOKY07CM3FcV3bw-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5tuViHvx-2F-2FhaAEa2Ph1Men3C7-2BIfymd0gZMt6i3O8lRLNL4UrKoA0-2F6TSt1ndciQ6g-3D-3DdL9V_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3HHY-2FAB5N7lucDWzXPeJ-2FSR0OyvSV1YVCRkx8op4Sk26-2BJeoIS4gmVZ7zhz1YLhyFrnuiOITKDvhcDLTa1p-2FzHIdl9Q6z6nkMtM871EItW3zVoffcgoLbdl5XBUD7LMFosMtWXkSIuhW-2BxMJIwHxO1FhdIs2cwuVm6sNHU-2BxDO4tA-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jBZ4WiysxM0d5Znat-2FcNk0-3DPToe_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3HHY-2FAB5N7lucDWzXPeJ-2FSRZG-2BtNFbn6W3-2BZueZrww0oT7LwzNrQU42lUy0STaSahIDok6RMafyM-2BWNzFEEk9n0fBv62MAT1WbffBxhnyk8ehMyhx1Hu-2FxS25fewgMS7y56y3E92Z87kg-2FfmtVzEiYLcMI-2FaLl-2BhOKWQ-2Bjwfy2-2BPg-3D-3D


• Scheduled webinars on the new system 

• Broker outreach and special, broker-only presentations 

• Knowledgebase articles and FAQs 

• Multiple communications with reminders, instructions, and links to these resources 

We're looking forward to bringing you the new CRMLS Matrix system! 

Thank you for your continued support. 
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