eConnect

The latest news and updates on
MLS technology and services.

Later this month, your MLS system transitions to CRMLS Matrix

We're offering webinars, resources, and more to help you prepare

In just a few weeks, High Desert AOR members like you will move from your current Rapattoni
MLS system to CRMLS Matrix.

The transition begins at 5 PM on Monday, 2/21, when High Desert Rapattoni goes into a
Read-Only mode that disables the ability to add or edit listings. Your new Matrix system goes
live at 8:30 AM on Tuesday, 2/22, after which you will no longer have access to Rapattoni.

With the new system in place, you will have a new dashboard, improved MLS functionality,
several new or different listing input fields in your MLS, and many other positive changes.

You can take steps today to ensure a smooth transition to your new MLS.

e Create your CRMLS Dashboard login in advance by following these instructions.

e Explore resources, information, and updates in CRMLS's High Desert Resource
Center.

e From Monday, 2/14, you can take advantage of pre-release access to your new Matrix
system. This is a great opportunity to set up your new system exactly how you want it:
you can configure your preferences, check that your contacts and saved searches
carried over correctly from Rapattoni, and familiarize yourself with using CRMLS Matrix
before the final transition.
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http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5tuViHvx-2F-2FhaAEa2Ph1Men3C7-2BIfymd0gZMt6i3O8lRLNL4UrKoA0-2F6TSt1ndciQ6g-3D-3D7sCq_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3H8LSX2gIFEaKu87-2FHqVbM1z3OuDBTJisu1rBJ52qQPsSyr1cb0GAFzCmjVyea-2FVQbhAC8HrgH1JV7pZIB0krJNr2DpRAvrAKxACIZfss9X-2FMmLqjuK3gs9O8gdg6WwtuY6BvL56FhHGtfQ8UEFd0Q4jVDclGem59kDw26-2BUrShtw-3D-3D
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http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jBZ4WiysxM0d5Znat-2FcNk0-3DFUGp_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3H8LSX2gIFEaKu87-2FHqVbM1BT8hrLiXpYcXWHQyaJQHFFjHEpP61GwMGqh-2Bedl3L9VHKZm6MKQn6UFrbgBUrG4ajEVuNs2qqefgPc-2FE4EgQsHWc3a9QCY7H0alUDzd0RJQ71wwHXpO2t048eNJcox6-2B4rpQoqsW2raEOVWasPjETg-3D-3D

For a walkthrough of Matrix and your CRMLS Dashboard, register for one of our upcoming no-
cost webinars:

Tuesday, 2/17 @ 12.30 PM PT
Tuesday, 2/22 @ 9:30 AM PT

Thursday, 2/24 @ 12:30 PM PT

REGISTER NOW

Registration is free, but space is limited, so sign up today!

As we move further into February, we will continue to provide you with support and information,
including broker outreach presentations, Knowledgebase articles and FAQs, and more
communications with date reminders, updates, and links to helpful resources.

We're looking forward to bringing you the new CRMLS Matrix system!

Thank you for your continued support.

California Regional MLS

We've Got You Covered

EDUCATION SUPPORT COMPLIANCE

CRMLS offers a variety of resources If you need MLS support, please click We keep your listing data safe, clean,
to educate you on our products and above or call us at (800) 925-1525. and accurate. Click above to chat live
services. Click above to visit the Our Customer Care team will be with a CRMLS Compliance
CRMLS training center. happy to assist. representative.

CRMLS Product Discovery Tool

Build out your tech toolbox with these CRMLS products
- all available at no extra cost.
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