eConnect

The latest news and updates on
MLS technology and services.

What to do before your MLS system upgrade next month

Create your new login, explore our Glendale Resource Center, and more

On April 26, 2022, all Glendale AOR members will move from the current Rapattoni MLS
system (also called "i-Tech") to CRMLS Matrix. With this transition, you will gain a new MLS
system with updated functionality and design, access to the CRMLS Dashboard, new products,
and many other improvements.

Your #1 action item

e Create your Matrix Dashboard login before 4/26. Use your current i-Tech Agent ID as
your username and click on "Forgot Password" to get started.

Other important action items

e Visit your Glendale Resource Center for updates and information, including a list of
potential "pain points." We are confident that your new system will improve your
MLS experience. Even so, any upgrade this extensive will involve growing pains.

Potential Pain Points

e Attend a Matrix intro webinar for Glendale members on Thursday, 4/21 @ 2 PM PT.
Reqgistration is free, so sign up ASAP.
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Register Now

e Look through this YouTube playlist of our Matrix classes and find even more tips in our
Knowledgebase.

Reminder: Your upgrade timeline

e Matrix pre-release period: Starting Tuesday, 4/12/22, you will have access to a
demo version of CRMLS Matrix. In this demo, you can verify your saved searches and
contacts, configure your user experience, and get familiar with Matrix workflow. Until
the full launch, you will still add and edit listings in Rapattoni.

e Rapattoni read-only mode: On Monday, 4/25 at 5 PM, we will disable the ability to
add and edit listings in Rapattoni. This "read-only" period allows our technical staff to
take a "snapshot" of your data in Rapattoni and move it to Matrix all at once.

e Rapattoni retirement + Matrix launch: On Tuesday, 4/26 at 8:30 AM, all Glendale
members can start logging into the full version of CRMLS Matrix. We will retire
Rapattoni at the same time.

We're looking forward to bringing you the new CRMLS Matrix system!
Thank you for your support.

California Regional MLS

We've Got You Covered

EDUCATION SUPPORT COMPLIANCE

CRMLS offers a variety of resources If you need MLS support, please click We keep your listing data safe, clean,
to educate you on our products and above or call us at (800) 925-1525. and accurate. Click above to chat live
services. Click above to visit the Our Customer Care team will be with a CRMLS Compliance
CRMLS training center. happy to assist. representative.

CRMLS Product Discovery Tool

Build out your tech toolbox with these CRMLS products
- all available at no extra cost.



http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5nuhrilgBdlEHEnKcqJ3wibPYfzfIq-2F9Vh4EjABnU2RQZh-2BlpzjCkgKDst3v-2Fbmn0BKaFPlo-2FPC5RIJTjJnw-2BOU-3DWTSd_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3GMf5JcPukFDQzCx8eCqKjAdJOGxHWf3PZpOKAZhf5cnwAvpSccpU8cAAiq0nVgWaFkjZEbULXhlfSbz9zTJgz4g6-2BqY-2FLQrEJ-2BNAgkJo6wf8b3iPnjSfwZVz6XB5NK2VlZiE7Ozrso5a0DQ2VEqAblizm-2BGkdcBQE3M6y2AvB5RQ-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5q1mZi10tEfJUdhOkposmYSsb2e5znBIAUTW5eseR6jS4zgCpbUbxn5BHQm9-2BQVrTw-3D-3D7nhn_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3GMf5JcPukFDQzCx8eCqKjAhJuCLzUt5wTVcqWtMgoEbRGSyDVfMfcx12yYFAX33OBzTUfO5sgvQ2hTAGsEYYG4xA3aZbkbddCY5ujnstmBYiPdxTTwCuhumcW9aHzKbNSC3-2Bz3L26ITzGd7K2wlA2uQHk4NKi80OyaFQaGstWP9w-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5r4XUSlJIyBS1ILJtAdjXqkTxfpsM7s-2BhiNY8s-2FZHpS-2B-2Fy99Rz4c0p2WJTVcl67gJg-3D-3D9IMR_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3GMf5JcPukFDQzCx8eCqKjAhBEjECTDSb6C8Zhaqj3HeXIursG9OeWWXMndGa-2FGlGZyS8-2Bcog8nuxt0VEZ6SRzJ0YRzCs0jvtzrPykPhXFQU9nMig54ix-2Femu-2FYQDuSn6e5qLNgj2wsBImas90AVXmSVpm8y7-2BdovNBdAzz2DFi8w-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5uYVKZ4NNy0wK3coa-2FczDMcjAWYE2uB2xhPRI4rpveTj8Or651kaw8kRIWjGAujtALMF5DbsuncdKCXy-2F1tEWhc-3DH54w_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3GMf5JcPukFDQzCx8eCqKjAd8ZWSdK5b992UKZuvZ0HGR7MssbDy-2BDhVEFS6zx5k60JUJLUQGg7fiTWeOjJQvbuChtNu-2BsFO5CDQMNyn57pqLh3rg9h-2FRf-2FGr-2Bb-2FARwTB-2Fp0lCWczuFl6sOXz-2Be0t7-2Fr3-2F3IRnOweGriMScEDsGBg-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5iONawhOtWs-2BqLQhwX3VUsvBk5Cct3sqzQyWMzU9f6o-2FY_TY_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3GMf5JcPukFDQzCx8eCqKjAKridpwcG7N-2FG1D6ycUbfA2HFP4c1s8dX3XTVVQSTNgk6NB9r5XqzBZrHCxN8d-2F-2FDnPbzor82HddoJZqi3qwsBwbWCQhpKSohwW2X-2FRZiIRTtaiS8Kq8o6Lvg9hS5XWbl8-2FGqkhaOQ-2FtTfI4dDCAHWw-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5mhsqGsuBKIEHHnPCkLPpeVhA-2B795EYRI9z24bWOwyDmILb__X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3GMf5JcPukFDQzCx8eCqKjAwMf-2B09c6aG0Bme3cPdsS8k2cwB6LRy-2FKKnOkJIAaCtk2q1I3mj1vFsYmw-2BHgIsEFX-2Bowm9o5-2BXVz-2FTjmT-2FXNhcPU-2Bo2Nnr74iGsvPMZV-2BXdMBF8z0nc-2BkvjISCrjbzK-2FUfEB4vkm1cOqCpzrptV8rw-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5qslWKDID3Fz3nC6l-2FA0IpD6W4ljObOfKbwe7-2FolgrKHCQ-__X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3GMf5JcPukFDQzCx8eCqKjA30lZHl2jHedqeTvjNBqxRc13zq6yRlizOr3eiBX1uaIPK9tpma2hMpwtZS0PfzOTk3O1Kks-2BCuo4HaSYDFqNir5jG59YBQ0IcCE4Ddh-2FXEpyqNGgTYPY74wKmWh0EzbtqVVICGoDQhHSde4ZmOXYdA-3D-3D



http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5netYWLb4fPipcI7DjGrkRZiBV-2B6exAV3yq4Q83-2FoiZLJ-2FdFnPQWHYyUkOHuNyN725fJpKBHXKQplrqHlU5cEVcD428CR964Uzyj1akGyhcIVBBA6L1IGwqvLngZojTKz7j2-2BGiXy0qkjwl4qiMdFClF-2B61G3aKu33yv46RU1p89XtdWSplmGRlnVbepZgRpewV1SppZ2kbtDqS-2FzTwcYCEPTTOj8MZRT-2BILcOL1UBoULkdFmsJZDz6QadslwY56ZA-3D-3DWvtp_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3GMf5JcPukFDQzCx8eCqKjAgKFRYLoFKeFxqE2eTx1YX0VilQrfAyyDZkXBIWDalH08I-2F2tQA6WbU7uoxFQr5gKznrGaA5oGyVtPJTeeDfPw6a4fa9e1P1qzPF3InqDecVPzOqvc-2BSzlfcTa0XLs6Dt7p4W7avU-2FEb-2BGxYOco7j3Q-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5r4XUSlJIyBS1ILJtAdjXql0f4d0s25zs5h5I1TyjI7x5BPp_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3GMf5JcPukFDQzCx8eCqKjAVHH5OBQK1yIFpb5LYljqUNSchWl3xtL-2FjqYkWXQv-2BMdaUfsLsnswgI6d63-2Ffwb-2BA2QwZMP3G1I2oQQrBMztknfQx1FMmAQkpNmbSSMbYd-2B7rvk7KpD9mpPq4GMVeUNYE1m1ux1R4ZbXeNKA-2FdnC6VA-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5mhsqGsuBKIEHHnPCkLPpeVhA-2B795EYRI9z24bWOwyDmM0zY_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3GMf5JcPukFDQzCx8eCqKjAVRNsX4T7LrpQaGlaniYXbH9ESO5hMvcps74NKd5d8adCPpAMnTRHNdAuePk4Mbr-2BU0V4q4b3S0mno5PAJ5ZujQu3goCosPMXv-2FTlxDJItjJorbv6AtttOFYhoN6i1yfWxcHvwly7nSdHo-2Bg8Q0h43Q-3D-3D
tel:9098592040
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5uP5nzWk9VdeGhopQjcAZfLzQ3iHsVQVCLlWlRBhGiojV3NJ_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3GMf5JcPukFDQzCx8eCqKjAlGYsHAM7GFEjJ1dp-2BmE-2B9F0lM5rRoJMhZzdSmQWndArBt3U8dXiTb4Sznb-2B9LvI8Dp0Q8tyVvG-2F006VULrKGL01FGaWUuaLfgqH5QWWWlYqgH-2FjZBmF8dEN4-2FP1Z49Eww-2FJgJWWhMlOn21-2Fg38MyoA-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5uP5nzWk9VdeGhopQjcAZfLzQ3iHsVQVCLlWlRBhGiojV3NJ_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3GMf5JcPukFDQzCx8eCqKjAlGYsHAM7GFEjJ1dp-2BmE-2B9F0lM5rRoJMhZzdSmQWndArBt3U8dXiTb4Sznb-2B9LvI8Dp0Q8tyVvG-2F006VULrKGL01FGaWUuaLfgqH5QWWWlYqgH-2FjZBmF8dEN4-2FP1Z49Eww-2FJgJWWhMlOn21-2Fg38MyoA-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jBZ4WiysxM0d5Znat-2FcNk0-3D8xOA_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3GMf5JcPukFDQzCx8eCqKjAitySn-2Fd9m5QJsumbWojNzAJD-2BH4Ybkf6KxvHVofmvFgv6cKS6BdBo9e5H9FSzPKES0LYSadloqfrt4HczZ2dYjej6eHO-2Boo8RHPa0KRpufyQ1QVK-2B2xPbqDDNjaDiEEf7WElBjNcY1x6q2c-2Btb2f-2Fw-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5ojXuw4CqgCnnKyqVMIwSF45G6qmwMSqOWgaHSa2QmpzcSBX_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3GMf5JcPukFDQzCx8eCqKjAtyaXypPR1W5pLv0HgmecjAYaQLJ4e8-2FQh3zh-2BYxj-2B8dm9K1PZu6BTSTF2JlI9zXXGbwxA5L8tikl0adznfYSqOW5lI-2Bd8-2FRQZue7ORysIBOqwCFb0d0fOR1LfKdCweUcGDxHPT2dYITFUEAqI4Cp8w-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5lODzrZAg-2BOAlPoOvDUTOvdpM23zYtm3I08-2FAhrnTU9I9JrU_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3GMf5JcPukFDQzCx8eCqKjAcb52zHYHChf9hdLO1G9JdxIEeSkzOGjMd8fq3beVM4JyuGYNZ-2BrEGxWR8LC9PjXNe1nUb-2FxUDAgEWeklxkPLT0YOQWfrR3Vf4nurj3-2FsB5PSfj3eZSEx9zznxThuYAAvxnKFBkCRl8pxrsXnManXew-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5hf-2FgizR1bcMheRItDGBQj1-2BbZ-2F44q9qodPat6gzSyLZ4bux_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3GMf5JcPukFDQzCx8eCqKjA4WA-2FC02SR73mUo8baJLZIOKCq-2BoyQ3SpfckleSG43GmLg4skSSaY7drV6CgSNJKtmhr07YdpQhyzgUSa-2FbnZ-2F6fS47QtxKRLReG39547xBBrTePaCNKwwS5npCRpn8OLqIbQZ-2BCLbsEMQLF42OxlqA-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5k5CuN6McC-2Bu47QWF6ZydHGacCe9MJAuZ3KGtXZdpA5-2Bdebn_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3GMf5JcPukFDQzCx8eCqKjAGrBTNb6LweRoFgLTWNZa-2BaCPQ0MgqyV-2Bra0RCGu6ZSKgJmNORCKfYki7kh-2Fr2ec5NcqXC7xc4VO4zK3ayYioM0azkZosNl30N-2BDftvq5cE3CmQxKP0iYt5mNGvwBK8dbVaDzl54iz1w6PBF-2Feyr4tA-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5kihZM7Na1FnrGsRQaEzU3hQh4W86fLFaExeiosLZCHmxeW7_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3GMf5JcPukFDQzCx8eCqKjAFmB9wL-2BMpXqlVByl6tm-2FuFMpCLioBN-2FM3PzUt11zQg2g1q9AM229H-2BJiHGOqVwAKtYkZVzjAW-2F27SvInH6iQYAvCuGPPXPlrQhzxioAeKmH0Tq7UjUcWHk4EeK1gSAgE9VXB61qAL56P3G7ahfL9Gw-3D-3D

