
    
 

 

 

 

  

 

Take steps today to prepare for the upgrade on 4/26  

We're offering no-cost webinars, resources, and more  

On April 26, 2022, all Glendale AOR members will move from the current Rapattoni MLS 

system (also called "i-Tech") to CRMLS Matrix. Your new system will improve many aspects of 

your MLS experience, including access to the CRMLS dashboard, new products, updated 

functionality and design, and more. 

Make sure you have access on 4/26 

• Create your Matrix Dashboard login. You need this login to access your new MLS 

system on 4/26. Use your current i-Tech Agent ID as your username and click on 

"Forgot Password" to get started. 

Get the information you need 

If you haven't already done so, bookmark this page: 

 

We want to be transparent that, although this new system will improve your MLS experience, 

upgrades this extensive always involve change. Recent additions include: 

http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5maahaNMGKRSZ5SRBG4U4bQBTwX0kfHwq82Fu8bSM4bjBmWyU7niIM5fZR31pF8Yzkg5k6BJ2L7kLFYb3br5KEy3gwuD1WHdc6T2z66wJu3-2FUF5GmBeGKIpkWfXM-2FoIyiQ-3D-3DewiU_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3FHdLfF1rxWuiLidlQ1B0YJN5orfD0BpAsezQSvMdBE-2BTPFafZDo2k3FCXa-2BUIK7taUsI7qDdLvGrPcHd3-2F15U6FcQYYzfoh2oFAK-2FdOim16YrsLbQ-2BvvlLdH0pAVYghjzXY3-2BmDDrRRzD-2BFrx5ln3QYizvueSeHdus0N9kcmoENA-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jBZ4WiysxM0d5Znat-2FcNk0-3Disyo_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3FHdLfF1rxWuiLidlQ1B0YJfa2qwBigJlpxB6oOvXftMkXULhggiFLSnBkJbtsZhkmNXzZDTXmPUaU7P-2Fgp8NhFPPRJzmV6ylPMwxxRRVGJLbiU7xQVvU389VPfGQfNOn8H694UrONY-2BMQ9bAnd6WBmgdWNuPQQ7MI61KqegJi65w-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jiPMlY12a3ZjaorVKKCiIRG9Snf-2FN59-2F9-2FEmR0ZL-2BJOduB-2BH-2F0SAi2cM30xd8Nt2A-3D-3DsLoq_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3FHdLfF1rxWuiLidlQ1B0YJ-2FfOnw2eYYxlxDifCIkMhY4eCSEYv6VqqOPtkpbJtY9zeZRXrvbWcRVtdyqFJaKuZYGtG3sbfsQNIKMb6800XL85xawQoQ7C-2B6Vv2MLnJhYR5dDNkE5Pq3w-2FDh9Rhyrlpq6pr7m1EmVmkUCkvjfCaQQ-3D-3D


• A side-by-side comparison of i-Tech fields and Matrix fields 

• A list of potential "pain points" 

• Upgrade FAQs 

• Our YouTube playlist of Matrix classes 

• Even more in our Knowledgebase 

Attend a no-cost webinar on your new system on Thursday, 4/21 @ 2 PM PT. Registration is 

free, so sign up ASAP. 

 

 

Mark your calendars 

• Matrix pre-release period: Starting Tuesday, 4/12/22, you can access a demo 

version of CRMLS Matrix. In this demo, you can verify your saved searches and 

contacts, configure your settings, and learn the Matrix workflow. Until the full launch on 

4/26, you will still add and edit listings in Rapattoni. 

• Rapattoni read-only mode: On Monday, 4/25 at 5 PM, we will disable the ability to 

add and edit listings in Rapattoni. This "read-only" period allows our technical staff to 

capture and move your Rapattoni data to Matrix. 

• Rapattoni retirement + Matrix launch: On Tuesday, 4/26 at 8:30 AM, all Glendale 

members can start logging into the full version of CRMLS Matrix. We will retire 

Rapattoni at the same time. You will need your Dashboard login to access your MLS. 

We're looking forward to bringing you the new CRMLS Matrix system! 

Thank you for your support. 

California Regional MLS 

 

We've Got You Covered 

 

 

CRMLS offers a variety of resources 
to educate you on our products and 

services. Click above to visit the 
CRMLS training center. 

 

If you need MLS support, please click 
above or call us at (800) 925-1525. 

Our Customer Care team will be 
happy to assist. 

 

We keep your listing data safe, clean, 
and accurate. Click above to chat live 

with a CRMLS Compliance 
representative. 

  

  

CRMLS Product Discovery Tool 

http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5maahaNMGKRSZ5SRBG4U4bQBTwX0kfHwq82Fu8bSM4bjxzmVYLyotw-2BwRk71-2FDyIJQA6j81X68X3yeJ7Sg47gxq-2BE391F9xr-2FCYMYimA3sadyfsR_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3FHdLfF1rxWuiLidlQ1B0YJOYWeRqg3vhAFoR9DTUGPMxipmW56WU-2F4PItp476xto7NJT4Bje3UAs3bug6-2BpizI7rQZ3B5MOHVUsKNR3rxHNqI-2FADexmfSnMVwpwln2YUlIgDDr0W9YabJb6WCeHCvGDxeBVqHKXAi-2FahmxS5g1ow-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jiPMlY12a3ZjaorVKKCiIQka1RyFRY3NChEkePFu1Q-2B6XCrBIG6RsEVjUBj7It4cw-3D-3DtvYM_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3FHdLfF1rxWuiLidlQ1B0YJa84NWXivihPTe7CFwtcCx13BnZP9232dbGCaTLK-2F5f0ue3YjZoTMyHNFjZv-2FtiyO9q-2B9dRt6h8caVbDoLX936LPufyv36XS7q0-2BXkzyAWw3SlfmtUhY6vGpItELN1jewI-2FQHcBNRkRTmxq-2Fm2hZFLw-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jiPMlY12a3ZjaorVKKCiIS6q8qXsOPO9p8b-2BDsO23slurCki53uTqaREbMbV-2BnL8g-3D-3D3FYs_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3FHdLfF1rxWuiLidlQ1B0YJzh3dkzFBdYd4gGdCLqW18Q8mz94gBhNeDZ7CBYXpCeuMaKsuVgTgA8PEsC9ybTTgBLPYoTr4K-2BFCf9uJp1QDWpPcFKslqEoteW11amt6WZH3CmW1FxL8EaIbfdeRVcXtOP1DLp02mYJRLaLt3lmNUA-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5nuhrilgBdlEHEnKcqJ3wibPYfzfIq-2F9Vh4EjABnU2RQZh-2BlpzjCkgKDst3v-2Fbmn0BKaFPlo-2FPC5RIJTjJnw-2BOU-3D2Sse_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3FHdLfF1rxWuiLidlQ1B0YJfLkxo8I4zrADE7-2BZ-2BqcMxo2sL3u0KUNiXnxi1Btgw2-2BinJ-2BJyxbUIu5iAAsPZldS0kHhPfluBlqDhIOZDDcT9Xb16c-2FVLZRyz6up0KSFvarNQb3fmYJ2FCY1PO2-2FQks-2BDjYp5QKYm1gjsvOwuXTdvg-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5q1mZi10tEfJUdhOkposmYSsb2e5znBIAUTW5eseR6jS4zgCpbUbxn5BHQm9-2BQVrTw-3D-3DgImJ_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3FHdLfF1rxWuiLidlQ1B0YJpROAQ9sYfXdy6mkN5Dl32rrBgio3J-2BaSYjQhSg-2FI89zvYayGyGpbuaxRcenujbcz-2FPYrmBaE1AYc-2BTGnxXv-2BM7xclTfy2UD5kKamM0rSPfSjQ2VcL40hovZe2eMU2UReg-2BPCtfonN5VyZZvimFwYsw-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5maahaNMGKRSZ5SRBG4U4bQBTwX0kfHwq82Fu8bSM4bjBmWyU7niIM5fZR31pF8Yzkg5k6BJ2L7kLFYb3br5KEy3gwuD1WHdc6T2z66wJu3-2FUF5GmBeGKIpkWfXM-2FoIyiQ-3D-3DYPTX_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3FHdLfF1rxWuiLidlQ1B0YJx7SPFfXWyOeU1QAoQwKFQvRKgqW96-2F-2BvaLgSj5pvI3wlAJlh5p3pmbB08zbbE4S9NGhT2xNo7PrTBYmIAYzbblZu4EWgKNJ1hfaQrwlqTN6WJibsszPcPak7A9oUGBidjSAmf4w00a7AjkTy2gu06Q-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5r4XUSlJIyBS1ILJtAdjXqkTxfpsM7s-2BhiNY8s-2FZHpS-2B-2Fy99Rz4c0p2WJTVcl67gJg-3D-3DV7mV_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3FHdLfF1rxWuiLidlQ1B0YJzIAJjjkGu2Vf3xBInyJ9RLmz3deDEN6bntcYK4uWYQ6d-2BEtZUtWTLcJ3OJq8WBsITTI5Ol3XV4gG9OMGjQYBya3HlepnFIY1lc8C6uttOTiGorYI3GmJ70yB-2FKLTjK4muIwxZy8ffgkY6CA8aVg8GA-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5uYVKZ4NNy0wK3coa-2FczDMcjAWYE2uB2xhPRI4rpveTj8Or651kaw8kRIWjGAujtALMF5DbsuncdKCXy-2F1tEWhc-3DwjI5_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3FHdLfF1rxWuiLidlQ1B0YJr1qQdvSxy7PL-2BAnR60gufHxGgYp8s4yU8WlNjOmnr6M5Kolt-2BTYRLoa7PSWpnfD7EinDB7Ldtf72g3SPitw0DhjLuRoJAmwWO0CkahE3pUgo6uNQPnQj1J5wTWScrvZOL7fZBh0sDg3LMHdjzD65AQ-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5iONawhOtWs-2BqLQhwX3VUsvBk5Cct3sqzQyWMzU9f6o-2FNC7C_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3FHdLfF1rxWuiLidlQ1B0YJ-2B8D8eZNAUxrSDeVwlKppTjngp-2F-2Fnxrf7bHjV1rfn8UuyPZl6hLnnCZFlQffIXn2g5YuRgXknRyfVgmxieeBnasUUS51sAfTxb-2B2bXfxZz7Jzy-2Fs6KvZoTLC5ai5j3H6XYbyh0Rjoj8bP5QGYduXBBw-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5mhsqGsuBKIEHHnPCkLPpeVhA-2B795EYRI9z24bWOwyDm6SAX_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3FHdLfF1rxWuiLidlQ1B0YJn3MiIiH7K4m8mty4OuKYwyH-2F2TVmiVY5MXDU4FY5MJ-2B2T5dcQck6alv2W2wn5JBSBH5g0fITfM9lU-2Bn17QIu5HdCnNVkiOTVkLa1DTS3-2Bj1XpCTFFWqMMK6vOC-2BJAOzvd8o5BniNVXbqJq0pm3r5qg-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5qslWKDID3Fz3nC6l-2FA0IpD6W4ljObOfKbwe7-2FolgrKH3MaI_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3FHdLfF1rxWuiLidlQ1B0YJgNOp-2FPLroWrBPbA1Gbhj0cSpkKcPE3G7Wl-2Fu0c75fh2p2aq0PuGpWuJSpIWaJWi-2BZJIbYR-2F7-2B1TYFoDCpeV0CRbDXFk7D885UnKbKpg-2FGudNLxlu1pIyEw-2BoF3fKfDerDA4kJqTImK-2BOHgMs7KEF5Q-3D-3D


Build out your tech toolbox with these CRMLS products 
- all available at no extra cost. 
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http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5netYWLb4fPipcI7DjGrkRZiBV-2B6exAV3yq4Q83-2FoiZLJ-2FdFnPQWHYyUkOHuNyN725fJpKBHXKQplrqHlU5cEVct-2Fa2uQXn0F3-2FiuNy-2BOv26miuT-2F-2Fof1LGCworPZe9lNd19zMsf47L7HGBKXbvye4vQ2yUTkOHbG4llxmss-2FVFV4s7-2BENAF0teBFVeONvqIQOmXt9KhEHS5qFNdXqlcsRFhPgnabkl9zOK-2Ftf-2FWniLd45T2cYYHlJJeXQsKxGzUeg-3D-3DRk02_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3FHdLfF1rxWuiLidlQ1B0YJ-2BOh49QFGBikxue-2BzeVwzckKTvklKXaTyy-2BL8MhY6reIMqq4X9-2Fp8axrCOP0-2BksgtYfn3-2BLjsYklFAcfCvS4O-2FYiiZo0JgAko3ghOAauzSyZjlywwg8zuQTpCys2Mm-2BnsnB72NIJ-2FnjlvLANo6X5tBg-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5r4XUSlJIyBS1ILJtAdjXql0f4d0s25zs5h5I1TyjI7xh-DX_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3FHdLfF1rxWuiLidlQ1B0YJHCHF62zVhoB9Qf7MVpbJheC1Qtru3LejboMc2JmGc7bLL6UvIcKTShbonQ3IixG36gKdXuy8jlMKvnYZ3ubIFlG82aXeAW4FmkXb255rUfoLpO-2BNDU5U9bGKz5joI2B5qP556UYldVkiuTn2WwFiZg-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5mhsqGsuBKIEHHnPCkLPpeVhA-2B795EYRI9z24bWOwyDmlKoZ_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3FHdLfF1rxWuiLidlQ1B0YJ-2FhlZ9EXx89u7Hnm26ReN-2BL-2BJNMUmd1-2B4K4J6tCzDA7E56Ez532yRn9Fx-2BNXDneR1p5UsGv767Mp5DNfK0uYY6ykRtgGimSD3GkeR8kc2qN345JohI9NXu2fl0YhxUAzsNv1742LZaWK-2BHcjudFb3lw-3D-3D
tel:9098592040
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5uP5nzWk9VdeGhopQjcAZfLzQ3iHsVQVCLlWlRBhGioj4IEB_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3FHdLfF1rxWuiLidlQ1B0YJf7-2BAUAqH5tgOKJMpQCVoRIUuPG6Uot-2FvnJe6yI-2BZ1QVl41RTnScg3NALkxdHWCqQUDGs6AaY5r0SoBEkvaUgK1ArVIx5AjOe0IlaUs-2Fp4tx5YFkev8H3nQj6vGOQ-2Bro3WM96G4-2FbipgIUNBbqrsFyw-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5uP5nzWk9VdeGhopQjcAZfLzQ3iHsVQVCLlWlRBhGioj4IEB_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3FHdLfF1rxWuiLidlQ1B0YJf7-2BAUAqH5tgOKJMpQCVoRIUuPG6Uot-2FvnJe6yI-2BZ1QVl41RTnScg3NALkxdHWCqQUDGs6AaY5r0SoBEkvaUgK1ArVIx5AjOe0IlaUs-2Fp4tx5YFkev8H3nQj6vGOQ-2Bro3WM96G4-2FbipgIUNBbqrsFyw-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jBZ4WiysxM0d5Znat-2FcNk0-3DgkWl_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3FHdLfF1rxWuiLidlQ1B0YJOPc5FGFuv6YJrDV1pnuCMOFZJJYG1xPP3UIab6U7FFS19R7c-2FECCfPN-2Bh9DvdAAuOFPCV1FD0qS5t7CeFeaMoso4v8CfwhwKod9qzZiunHUwDP-2Bp83TThyjoW3hte0TPvs-2BkjG7PnFGetKgjwrGMAw-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5ojXuw4CqgCnnKyqVMIwSF45G6qmwMSqOWgaHSa2QmpzkR8w_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3FHdLfF1rxWuiLidlQ1B0YJJHgQzrZdQ78DGSfbKKTJX4-2BHA2OlAQqr2x-2F3cO0HP6nM7-2BzTiHQ4MaRZ-2BA5UbVbHV0kZJ8WixQB8XtX1zKgNS3I0UvH4bnJXErwVp95ZD0nCqLXg4-2FUhuFTyxsYp-2FqOGzpX2sGwS1r3qLsYGE8KTJw-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5lODzrZAg-2BOAlPoOvDUTOvdpM23zYtm3I08-2FAhrnTU9IqIvO_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3FHdLfF1rxWuiLidlQ1B0YJhFYOIzb9wczGTcpbB1e13m5Vr1KvAwDIREoH4UD8t3EVDeU4qXhNgFmB-2FxgUpJAeSB7-2F-2FzTlO37fnG2OEpB2kO9w3DIeEMJa85aduIwgux5098HA4dp-2Fn2eg5M6IbmCmx0aAos52i-2FH569Vw0PSj8A-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5hf-2FgizR1bcMheRItDGBQj1-2BbZ-2F44q9qodPat6gzSyLZXSJ0_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3FHdLfF1rxWuiLidlQ1B0YJBKFKAY-2BYvaVJMtzow-2BMVj7p-2BPhbBDfpzjj2KrhCEXneXzMiDAGmfufVb6yzM5GGc2mYZ-2BvTKPpkcERFRaBWdsDPcj2IHhYuW-2BBSRyq8O0kXjcZ61zdkx82iPJ4hodN43KfNJaLusWkNUdnOayt8CoA-3D-3D
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