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Welcome to the April 2022 Broker Report. CRMLS is broker-driven. We work to keep our brokers as
informed and up-to-speed as possible. This information is available for you to share with your agents
and office staff.

The Clear Cooperation Policy ensure equal access to property listings
Here's a refresher on what it is and how it helps you

This May marks the two-year anniversary of CRMLS implementing the NAR-mandated Clear
Cooperation Policy.

Clear Cooperation (or CCP) is one of our most important rules. The consequences for violating it can
be severe, including citation penalties of at least $500 per offense. Even so, many agents and brokers
have informed us that they feel like they don't fully understand the policy. If you feel like you don't have
a complete grasp of CCP, don't worry — you're not alone!

We're here to help you feel confident that you understand not just how our rules function, but why they
exist. Here's a brief refresher on the Clear Cooperation Policy.

What is the Clear Cooperation Policy?

The Clear Cooperation Policy is a NAR-mandated policy that nearly every MLS in the country follows
and enforces. To paraphrase, it says that every listing that brokers and agents market to the public
must go into the MLS no more than one business day after the first day they market it.

We include CCP in the CRMLS Rules and Regulations as Rule 7.9. Click here if you want the full,
legal definition.


http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5m0yEV-2BcYLTbTBz7q1583XdhJRwzK4S2fwZvdYUY4Iy3y-2B3iUPNzBOI3HkeSu7SPg8gLl7Fs23k87WOD-2FsX2htg-3Dnu2R_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnWG42iYHxrUIwcscCB7XDhA8TUadvA65suPjj6-2BBsRl7-2BpiHKFPEnh8HdJG5X-2FifDZ456BSxrdBkFXdrP-2FVVtXmQKDoDehta8xohC9uj2Vj6tufEVNqfgdzibqax5IRw6iqvXQ0jpaeUKTyheKaFXjw-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5lDwMdVCqLvRFkntaZmmQuEl7-2FcXgsO9AHXrKPoOn74utwOUftNywhRBDjsfLNn2GA-3D-3Db0ZT_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cncQtc8oUlpo6A2BR-2BiVgIN9W-2FQ-2FbRBArNhhpHcL8IRCH6IlZW6vwOBCmb5A9ql0Vp0w7BTrTnli7yg4myMx7gPs1mMCdjBu781Y-2B056dSE2Ph5mdrhL3bg9RATxKBqSeLiQe7f5rYDmj-2BA9TwTt2ihA-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5nuwSJVmW57qINOjMleJfPV4JkEAO8RHQhtZanFfIKICqWro_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnVo9pTRQpLcs1XmS8S2WeOrAZw9FGLrpM9I3kSFNp9LK-2FNw7AnSXpP5HgMinBOfiJfApXdqCgkHljr0IEeeNvwmC3bohaa1J672L3E3MKMbN-2BK7x3WehAKgAXQBKnZs45VpHtqvRIVFqucKZ5YjkYHw-3D-3D

CCP is, on paper, as simple as an MLS policy can be. We know that the real world is much more
complicated! How do we define "marketing," or "the public," or a "business day?" Are there
exceptions? What if my seller says no?

We have answers to all these questions. Let's start with the spirit of the rule.

Why do we have the Clear Cooperation Policy?

Two words: Fair Housing

The MLS facilitates cooperation between real estate brokers. We're here to make sure of two things:

1. Your buyers can see all the properties in a market, and
2. Your sellers get the attention of all potential buyers on their property.

This country has a long history of discriminatory housing policy. The U.S. government has made it
clear that the best way to prevent housing discrimination is with an open, transparent market — not one
full of "pocket listings" and other methods of selling homes only within specific, off-market groups.
When a broker excludes qualified buyers from the opportunity to compete for a home, the market
becomes less transparent regardless of intentions.

CCP encourages equal access to housing. If you meet the requirements to buy a home, but the fact
that you don't belong to the "right group” means you can't see it, it doesn't matter why the "right group”
excludes you. What matters is that you lose an opportunity that you should have had.

We all benefit when people who break the rules face opposition. The Clear Cooperation Policy exists
so brokers can hold each other accountable. The MLS is the best way to enforce this accountability.

What if my seller doesn't want to promote through the MLS?

As much as we value a fair and open market, we don't intend to override the wishes of the sellers who
have important reasons for keeping their listings out of the MLS. Ultimately, sellers decide what to do
with their property, including keeping it out of the MLS for a short time or for the entire period of the
listing agreement.

CRMLS has mechanisms in place to accommodate these sellers.

e If your seller does not want to market the listing to the public, we accommodate them through
the Registered Listings service in your Listing Toolbox. Learn how to exclude listings from
the MLS via the Registered process with this CRMLS Registered Listings guide.

e If your seller wants you to pursue limited public marketing, you can use the Coming Soon
status in all MLS systems. Learn more with our guide to Coming Soon.

Where can | learn more?


http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANiXs-2BQmQw8WAGbg85XK6av1giTGnXvi78yxVCfzz7izyJWbiu1R2WuF2hE627o66ys-3DQRij_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnzmdhV7oAT-2FOBrsbHMNOpH-2Fa4uylCayQAsHfBm6GqiIQufU-2FBl-2FkhQYzBncBUbQZVGiHa08-2Ff7GmhbUTdwWbjqOdoR58lrB3PJadHMk4zmOHmrvVYrNTfJ3jA8d7zmSwRuNXrZODe-2BRJjjQ-2Fm0FLZTg-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANjJANsnfayP6q2WTSdZIg6mwrIDB-2FrSO-2BUSrkub3GQLhQ-3D-3DjYuX_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnyoFXC-2Fl9D9QdHxZMD09wirmN0c0wRRxeFeJImsydtnV6PQt4ezm7Jl0yVdyXWCGDz1oEov-2Blcq-2BIAn0jeomiX8y7m7p7dmZQWs-2FvHj0POxoBHxgeJ-2B-2F2DopPoURYnpfFJLvDDlkoYtq3VR-2FJGfJ9ng-3D-3D

We can't answer every question about CCP in one email. That's why we built this resource library:

Clear Cooperation Policy Resources

We also have a dedicated Clear Cooperation Policy page for answers to FAQs, detailed explanations,
and a method to report violations of the rules.

We're proud to enable an open, transparent real estate market as your MLS. Please contact us with
any questions —we're here to help!

It's never a good idea to share property photos without consent

In recent months, we have received numerous reports of buyer agents taking photos of listings at open
houses and broker opens. Please be aware that, in many cases, this violates CRMLS Rules.

We take these issues very seriously. CRMLS's rules on listing media are in place to protect you and
your fellow real estate professionals from potentially massive monetary liabilities. Read our recent blog
for a two million dollar example, or watch this video on our media policy:

If you share photos, videos, or any other media from any other broker's open house publicly —
including on your social media accounts — you have likely just broken MLS rules. (Privately sharing
media with an existing client does not break any rules.)

CrRMLS

EDWARD ZORN
CRMLS VP & GENERAL COUNSEL

Using Professional Photographs in the MLS:
A Video Guide

The CRMLS Rules include this language in Rule 12.8:

"Advertising of Listing Filed With the MLS. A listing shall not be advertised in any media including
the Internet by any Participant or Subscriber, other than the Listing Broker, without the prior consent of
the Listing Broker except as provided in Section 12.16 relating to display of listings on the Internet."


http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5r9m1Pa7kJd2JQEJrsWRD0aWfNYQG-2BuvT4fXl3xtggVMs1oOdtaynwZ8NCT2Nl1tcw-3D-3DZzrf_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnLm2gGS8jUkje3ENQB31eorCE4oOEjpGStv7oga3-2BQ9xAtvyD8JHK8-2FB7myn4sgIGyT4SIWPER8rakizV8gLWKW6vzeY7x0CKrnnU6-2BxUxXB2Dq6XWNGI5B2qPeuXLLlZ6qqxrN21hCyGQ6f22Pi5lA-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5m0yEV-2BcYLTbTBz7q1583XftGxTUFhFOZ0CC8lxdSVU1rpOMVySzhQkzUDizxTeTBrucqllFblQVQVC4eyWiC-2BJ2QSSMLpYa999tsjgz2ODy5MPKtvuuHyHqEeO8vVIFzOfNk1EbltUjQu9Wn16PLkE-3Dk5Pk_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cngQ-2BA8SEpnmxj1mt0Y-2B0iWykM-2BD8dVBSZBzoeaonqaFuUyUj2w1OHd3EoLggVE7sjqzZKV1TF2LA0AacRR4kOLiI9ouhopXdvVNImMg7OG5nkwo5ZaO1b6V4OsiEwGuAcUX6dZV6qB9kv6vYIgjVEhg-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5lDwMdVCqLvRFkntaZmmQuEl7-2FcXgsO9AHXrKPoOn74utwOUftNywhRBDjsfLNn2GA-3D-3DeFYB_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnk4NulOELLNmAa8y1N20DgCUk2tmmwZ68PUDpGFdWv7CNBrzn0lzhOp5IHAdWTSZwlZsofumxSNDKzhNBAoge-2Fmi5M7viLCfZuccV4nqZGhSsjzn7zKQ-2FIOpR3rIATcB-2FSN6m-2BM9-2B6Bn61NMD6eAlNg-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5r9m1Pa7kJd2JQEJrsWRD0aWfNYQG-2BuvT4fXl3xtggVMs1oOdtaynwZ8NCT2Nl1tcw-3D-3DoqlW_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnmX9aI3C-2BYmDayAgo3UkKVBQ-2F6FTXirVfvph91oyaQgSCyrxeNuADDqjscHjeaSe1K2V1MTYy6rS-2BdL5L2oeHUOFbRWfQIwhFfK91B2tOhUbTrPAY6-2FSZkc4x-2BTLOjvqaqweOyTZexmnUHlJkcR4vjA-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5kihZM7Na1FnrGsRQaEzU3gV6xpRlYlFwoRg96sJ7fKn9dZhHo9fCU1tVqBUEz-2Bf3Q-3D-3DBZKw_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnamnHIcmvx5df8lcv-2FLuBZ8NWM6kzTIyXPLiGFkcpSTbm4c4zwy6juM90kXO45F0CsRAbuKHB6liDpXMHUoQrU07Sqxlp7teBzQQcZtazcWjp9xPNOXy5EeRSoGID6-2BDgqQf00yys36Qz7ym2-2BIqXKA-3D-3D

This means that you may only post property photos of other brokers' listings with their prior consent.
You need this consent regardless of how you represent your relationship to the listing. Even if you
credit the listing broker or accurately state that you are not the listing broker, nonconsensual listing
media still violates MLS rules. (Per CRMLS policy, misrepresenting another broker's open house listing
as your own carries a $1,500 fine with no warning.)

Important Broker Resources

Hello, CRMLS Brokers. Here's a friendly reminder!

Brokers can jump ahead of the wait time for MLS assistance by calling our Broker Support Line at 909-
859-2040.

Please note, you must identify yourself by your broker or broker/office assistant MLS ID, as not all user
classes have access to this service. For a list of MLS user classes that can access the Broker
Helpline, see the last column of our User Classes document.

Compliance Corner

e Trending Topics for Compliance: April 2022
¢ Remain compliant with MLS rules and regulations by reviewing and sharing these resources
with your agents:
o Photographs and Media FAQs
o Switching listings to "No Internet" in your MLS system
o What Photography Lawsuits Can Teach Listing Brokers About Copyright in the MLS
e The CRMLS IDX Transparency Initiative: What It Is and How It Benefits You
e CRMLS Regqistered Listings & Coming Soon Status are different. View our simple chart to help
you use each process. Please note: if a listing closes while in Registered, you can add it to the
MLS as a comparable. Read our step-by-step guide on Entering a Listing as a Comparable.



http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5lDwMdVCqLvRFkntaZmmQuHFxPZ1cuGqLQ-2BRXCtnI2fTW-2FY8QL30en1BSCMS40fjlw-3D-3Dti5W_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnUd2ewfg9l4ZlwhZ-2BoaqhTofjfFFDotNgkatCl3pnox94-2BnPWJB4zM00c5T0-2B9QYt2SoZhuqPNqvkChJJ2wgtXufLuShkhGlpCF5sI6TDqLmCyZmAC5OD6Cr8h9juhywvUPewQ-2BzvjFcm3JgoXpJvSQ-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANg1oO636RWlRUzckulaWtNfc7voaS4QkKAZDoBqObC4cQ-3D-3D7e1q_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnnKF4ZMIwaPDCoPKJjc92VE76LjxRTizHIJZj0aNL0F0S34GFJBCH0MlNy7VOt-2FHx66vuc7Ulmj02fQL0zXyR3ckywssGq4LH-2FqnbyVjTBb2brDMtzZbcsLQnyYOFK2SBbtDZjfXYs2ZJw52dqsG5Ag-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5m0yEV-2BcYLTbTBz7q1583Xd44SGp8pdBf24uDixqd2BFazqRGyHKhkkGMdt9j93cDvbbtQSL54Qm5mQs12KtxSr7-2BaakZ6aZpQnG7mwlZxJod2LC_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnqPIFvGt-2FHc4QAN2R94Xja9DaJe33wlgIqO1oUxGD9r04B2I9hvmPLRE6N9c8s9uDeO7Z98JqedIAgjgKQuxJxBYBSR-2BvkVoK3W6Ep0CMhQxxf0fswLMN-2B0qX5W7LGvP5ztSB6SEJFnsw5XoEnoZtxw-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANiaTlqAQ2lbNAUbYR4m2kuQPW61CTvQxYnkhUYDMr2ulSjCjfvftPkU7YlaIA3nJ1NGaMKKJuXJTyn1O-2FOz-2BntHDzs5_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnJjDwqJvmPbvhxbB9gZx4QU19m6AkgqtY-2FNq0XZFZy6Ry2dvn4TkeC44js3F9vpDCo4h3g3muZP-2BnXB-2FJAu-2FZJYioBGSkTGPyA9e6qlFt4-2FdBOPC7HqOKBLWbLXD15I98Im5hvDraiAWDQAFpsdB-2FcA-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANhS-2FJ8em6Tx372xb2pXCL3odiyDi76sAIAKbix7rDzdAnIYDeeQpUaGYV99c5yirrYMMwJxs7SwPDJpN-2BuOYLNXbMK0_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnTktyTINvTKI7eS5hWI0oIyyT3miUlN-2BaYjDChaX9h7SL-2B7QVCLto3sfVTHmL6Y1QDHX4VwKLK18STTdDkOTppiZlkRpz5Q8G2xsuEWrfFCJja-2B66-2BqYgZQErU-2FXSR8TPQFsZCyA0xUIOvCIGK9EeIg-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5m0yEV-2BcYLTbTBz7q1583XftGxTUFhFOZ0CC8lxdSVU1rpOMVySzhQkzUDizxTeTBrucqllFblQVQVC4eyWiC-2BJ2QSSMLpYa999tsjgz2ODy5MPKtvuuHyHqEeO8vVIFzOfNk1EbltUjQu9Wn16PLkE-3DwlKV_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnBF-2FW-2Bd4JVvm4gBcfvD5s0j-2BTbBNMo1t2-2FXzoDcJ7o9-2BHPZNIbKclzl6NDUNYI8VOHa7Ma2YQU8mXHyH-2BM45GwdAtPOWAx1jmBgR-2B2k5jG0QhC-2B7Yo5wqtLRs8JQIe3y667ueCUgKJF-2Fahf9ZV3ewTQ-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5m0yEV-2BcYLTbTBz7q1583XfPlqJDyVJmR-2BPi1P0SClYwXv9IRXrM2381wa5YviNd7URRGLjroeTW9-2BHFrfdOT8-2FluFSVdQ2ZJ0-2BURot5VQPEsmlPvSW4DiFXz5QuLZMzv7VzJ5g0HX-2FxvETe2H-2F5hmQ-3DKm-5_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnhVHOmJLQJfehd2Msu8JhkW3Z6oXL3lCGE6UAMYVKpXDVQfJtMC8jQvHOrUQWDt8o3-2BAUpD4Tgv09XR4UyhZd6L-2B9PJpF6vf9U2C0aLV-2FgVtEVj4WdiQRqh8CSto-2B-2Bv1ahlEbZpYcW5AgHuiHyP4Y8A-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANiXs-2BQmQw8WAGbg85XK6av1giTGnXvi78yxVCfzz7izyJWbiu1R2WuF2hE627o66ys-3D3BFN_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnh9XbED8BeiSRkQPT3Dy7x2zceUWBPaeJJ1DXCSpsqo54l-2BodP-2B8hfZpR1-2BB26mByl-2Bkl2jXwu5b8q10FwJxgRqELEUDROrp7GqKgFi7W-2FKx8xqbC5tZYqxKBnZlJny931AuwkxYlyd9SqtTg000qyg-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANjJANsnfayP6q2WTSdZIg6mwrIDB-2FrSO-2BUSrkub3GQLhQ-3D-3DUQRX_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cn1j95Ypy8fOc4YArf2DZttvfiCOT4gpZc9cm6brT7qV82ebSn916kvdo315JIP0FJlnZH3990ltNudqVLY1t36nBNo6jeAz7hWnZoxgxj09252XaZvX5bV2JrkP-2F8qWG4YnaGexVMVQ9s27AZlgEkKw-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANiDB1N1bNpgULOb15OPs3tKI0bxUKfCWzznaeHyv2-2BDMZIAWYBvlurH6HOjYKNjiyk-3DTJbd_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnjKmpQTRqR9BInOS-2FCL-2BN2RXNhOT9bE-2ByOxPHAmXAq4bOG0maPffpqp6zdtDrpS4JwmSEiukHb89J3AgrR3YRfNqvgDoEg32nsEJF16P7SdgtPaAuBD6C5cYjIwvpgvDJV3sba0IPJ6JxBhTBnacKgA-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANiDB1N1bNpgULOb15OPs3tKI0bxUKfCWzznaeHyv2-2BDMZIAWYBvlurH6HOjYKNjiyk-3DTJbd_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnjKmpQTRqR9BInOS-2FCL-2BN2RXNhOT9bE-2ByOxPHAmXAq4bOG0maPffpqp6zdtDrpS4JwmSEiukHb89J3AgrR3YRfNqvgDoEg32nsEJF16P7SdgtPaAuBD6C5cYjIwvpgvDJV3sba0IPJ6JxBhTBnacKgA-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5nzDgluKcAi1Xn6lU00TthPaWj4NOLPjmU8AitVtqpzlXyJGI64OpbFFIzj8eWnjdf67CGga8-2B40z0eMP-2BSmaCo-3D89Jv_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cn13IKM4LZFmXQ1Ow6SbLqHD6Rr-2BgB8q3-2BG2FZTG9ofsamtFp0z0RlQqttYqKOIqSYOyNq0upF9ZB8kLhqwGq1yAv5yhM4DvQ52zYv4bjQSt3tOQoROBpFYnaCCNA1HorLsH0QnCpo8u6-2FEAmpC7dFtA-3D-3D

Registered vs ELs
Coming Soon status

Remembering the differences between the Registered and Coming Soon statuses doesn't have to be
complicated! Below is a simple chart to help you use each status.

Registered | Coming Soon

Do | need a listing agreement? YES YES
Do | need to enter the listing within 2 days of the effective list date? YES YES
Is this listing actually “in” the MLS for sale? NO’ YES?
Do | need an exclusion form to use this status? YES* NO
Do | need a Coming Soon form to use this status? NO YES
Can | publicly market the property? NO YES
Can | put up a for sale sign? NO YES
Can | show the property? YES* MO
Is a photograph required? NO YES
Are these listings included in IDX and VOW data feeds? NO YES
Are these listings included in listing distribution? NO NO
Is there a limit to the time a listing can be in this status? NO YES*
Can a listing in this status be modified? YES YES
Can a listing go back into this status once updated/moved out of NO NO
the status?

Can my broker, office manager, or assistant edit these listings? YES YES
Can offers be submitted, presented, and accepted while in this status? YES YES
Can all CRMLS membership see these listings? NO' YES
Will price changes | make while in this status show up in the NO YES
listing's history?

To review the Registered FAQs, click here.

1 Listings in Registered status are excluded from the MLS per the seller's instructions, either tempaorarily or for the
whole term of the listing. They are not “in” the MLS. Only the listing agent, listing broker and office manager, and
Association/CRMLS staff can view Registered listings.

2 You can treat a Coming Soon listing like an Active listing that cannot be shown for 21 days and does not go out to
wia listing distribution (Realtor.cam, etc.), but is included in IDX feeds (Zillow, Redfin, ete). Click here to understand
the differences between IDX and listing distribution.

3 If you are using the C.A.R. form RLA dated &/2020 and option 7.D.1 is complete, you do not need an additional
exclusion form.

4 Registered listings can be shown to clients of the listing brokerage firm. A client is defined as an individual or
entity that has signed, within the previous year, a Disclosure Regarding Real Estate Agency Relationship form in
Compliance with CA Civil Code section 2079.16 that identifies the Listing Broker.,

5 You can only use the Coming Soon status for a maximum of 21 days from the date of entry, On day 22, the MLS
systermn will move the listing into Active status. Please note: New Construction Listings may be listed under the
status of Coming Soon for longer than 21 days (until a notice of occupancy is issued), per Rule 7.18.4 of the CRMLS
Rules and Regulations.

Enhancement & Product Corner
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Flex

Member Experience Tip of the Month: Keep an eye on your market area(s) with the Hot Sheet
gadget

Use your Hot Sheet in Flex to keep up with Daily Market Changes in your area(s). To set it up:

Start with the Hot Sheet gadget > click the three-dot menu > click Settings > enter Criteria > click
Save. This will allow you to keep an eye on daily market changes in your area(s).

Here is a quick video tutorial with step-by-step instructions on how to manage Flex Gadgets like this

@Flexmls Q. Enter an Address, City, ZIF, MLS #, or Contact Guided Help
= Menu Quick Search  HotSheet  Contact Management My Messages  Market Summary
AGENT DASHBOARD ~
Message Board : Hot Sheet for City of Oxnard, City of Ventura, P
T 24 hours w
CRMLS New Listing 10 Hald il
Active Under Contract h HIBNSIon W]
w.lcﬂm.! Cancallog (1] Back o BMarkoet r
CRMLS Customer Support 800-825-1525 or Closd 9 Price Change 1
"r“:l""'"l.t'.“”'I'"" | Wl il 1 Mew Caming Sonn
Mon-Fri B:30AM - 9PM, Sanding g  Listing 1
Sat-Sun 10AM - 3PM ending - ”
Supra Suppert 544 REGATRT Wilthelrawyr 0 - - e
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Matrix

e What's New and the Latest Enhancements in Matrix — effective April 12, 2022

Member Experience Tip of the Month: Keep an eye on your market area(s) with My Favorite
Searches

Use your Favorite Searches in Matrix to keep up with important searches and stay up to date with any

new or updated listings that match your Favorite Search.
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To set them up: Start with Search > enter Criteria > click Results > click Save > select New Saved
Search > add Search Name > select Contact (optional) > check box to Enable as Favorite Search >
click Save. Monitor My Favorite Searches for new and updated listings by clicking on Update All daily.

ATRIX

GCams MY MATRIX | SEARCH | ADD/EDIT | FINANCE | ROSTER | STAT
M _—

News & Alerts ‘ My Favorite Searches

Alhambra Homes for the Thomas f... (2 New) M
Arcadia homes for the Smith family (3 New) Ma
Carson homes for the Willlams fa... (2 New) Mar
Cerrtos homes for the Gonzalez ... (1 New) 1
Costa Mesa homes for the Ramos ... (3 New) Ma

ListingID Duplex Properties under $800K fo... (10 New) M
SouthBay, Lakewood, Norwalk ho... (23 New) M
Status

Type
SubType

= Update All
Price

Here is a Quick Reference Guide for step by step setup instructions.

Paragon

e What's New and the Latest Enhancements in Paragon — Effective April 13

Member Experience Tip of the Month: Maximize your time by retrieving searches with Saved
Searches

Save a search in Paragon for easy access to important searches, including the ones you perform most
often.

To set one up: click Search > select Class Search > add search Criteria > click Save Search > enter
Search Name for Yourself or Contact > click Save. You can easily retrieve and regenerate a Saved
Search.
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Here is a quick video tutorial with step by step setup instructions.

Updates on Paragon Connect

e Paragon Connect is a traditional search form you can use to locate listings based on your

contact’s search criteria, plus a location-based map search. Review our Quick Reference

Guides to familiarize yourself with all its features.

e A new Paragon release is coming April 13. Click here to view the enhancements.

Paragon Connect is now available from your Paragon homepage. We recently reintroduced Paragon

Connect, an easy way to bring your Collaboration Center experience to nearly any device. Whether

you're using a desktop, laptop, phone, or tablet, Paragon Connect gives you access to the same

modern, user-friendly interface.

You can find Paragon Connect in the Resources tab in CRMLS Paragon:
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PARAGON CONNECT ADDITIONAL SERVICE LINKS
! Paragon Connect Builders Update
RESOURCES Cloud CMA
Statistical Reporting Cloud Streams
My Links CloudMLX

The Paragon update on Wednesday, April 13 included major enhancements, based on your
feedback, for both your main Paragon MLS system and Paragon Connect. These improvements
include:

Menu Updates

We've improved the Paragon Connect navigation menu to make the most important content easier to
find. Here's a side-by-side comparison between the old and new menus, including descriptions of each
label:



OLD NEW

a7 o T 148 T 439%
(O @ paragonrelscom (@ O @ opaagonrelscom (@ i
- - ¢ .

@& Dashboard #% Home

Q Properties Q Properties

s Contacts a @ Contacts

im My Content a #k Members

@ Member Search a im My Content .
A +

1l O ( | ] £

1. Reduced drop-down arrow size

2. Added a line separator

3. "Dashboard" changed to "Home"

4. New icon for Contacts

5. "Member Search" changed to "Members" with a new icon

6. "My Content" moved to the bottom

Responsive screen sizes on larger devices



Paragon Connect functions on many different screens. Now, when you migrate from your phone to a
larger device, the thumbnail view becomes a two-column layout. This allows you to view more listings

per page.

You can see the full details of the Paragon upgrade here in our Knowledgebase, along with more
information about Paragon Connect.

The Office Compliance Email Address feature is live! Please contact your local AOR to add the
correct email address to this field.

Brokers and office managers who use Paragon can now ask AOR staff to add a special new email
address to their office information in the CRMLS roster. This dedicated email address allows you to
route office-level CRMLS compliance emails to a single address. Contact your Association today to
add an Office Compliance Email to Paragon and simplify your compliance communications.

Previously, all these CRMLS compliance emails went to the addresses Designated Broker's set for
their own accounts in the MLS roster. With the Office Compliance Email, CRMLS Compliance can

send these communications to a different designated address of the broker's choice. Please note,

agents will still receive notices and warnings in their roster-listed email accounts.
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If you want to use a dedicated address for these office-level compliance emails, contact your
Association. In Paragon, only Association and CRMLS staff can update the Office Compliance Email
on behalf of brokers.

Why would | use an Office Compliance Email address?

This change lets you separate your usual MLS roster-related Designated Broker emails from your
critical CRMLS Compliance notifications. We hope you'll appreciate a cleaner inbox! Plus, keeping a
single destination for your compliance-related notifications makes it easier to access, search, and
organize this information. Because you can use an address that isn't tied to a single person or position,
you can keep everything in one place through personnel changes.

How do | set this email address in Paragon?

Contact your primary Association to choose the email address you want to designate as your Office
Compliance Email. Although only Association and CRMLS staff can add or modify this information, the
address you designate is the broker's choice.

How do | know if | have the right address in my Paragon Office Compliance Email?

To verify that your Office Compliance Email is correct and present in Paragon, run an MLS roster

search with your ID, click your office code in the results page, and check the Office Compliance Email
field for the address (see below).

How to work with the new listing cancellation restrictions in Paragon

As of May 25, a rule restricts cancelling a listing to Office Managers and Brokers only. Find instructions
to cancel a listing in our Knowledgebase.
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You can also use the Assume Identity feature to accomplish this. Brokers can designate office admin
or staff to assume identity. Assume Identity is a way for you as an agent or broker to allow a licensed
or unlicensed assistant to log into CRMLS Paragon under their own unique login and then “Assume
the Identity” of the agent or broker they are working for.

You can be certain that under your login, only you can manipulate your listings. When your assistant
logs into Paragon and assumes your identity, there will be a “paper trail” that shows the assistant is
logged in under their unique username and password. The “paper trail” will show that, with your
permission, the assistant has assumed your identity and made changes to your listings.

Brokers/agents/assistants must belong to the same office and Association/Board of REALTORS® to
assume IDs. View our step-by-step quide to give permission to Assume your Identity.

Here is a guide to issues that have been recently resolved and are currently in progress:

o We’re working to ensure Coming Soon to Active shows as New (with vendor).

. Addition of a Change Type for Coming Soon so that it can have its own
category on Hotsheets and MarketWatch (with vendor).

J Cleanup of City List (being finalized).

Visit your dedicated Paragon Upgrade Resources Center for information.

We've Got You Covered

BROKER SUPPORT COMPLIANCE

CRMLS offers a variety of resources Our support team is available to assist We keep your listing data safe, clean,
to educate you and your agents. you through our online ticket system and accurate. Click above to chat live
Submit your training request today. or by phone at (888) 386-0473. with a CRMLS Compliance
representative.

CRMLS Product Discovery Tool

Build out your tech toolbox with these CRMLS products
- all available at no extra cost.



http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANip0CgeG-2BV4P9rHwjRCcdZiE3tY2N28-2BKtm0NqoVRvJ0zpjsYb1HCDzC0de1rrSoSA-3D99Ii_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnyIiYy8o7DIBbrzCZiekoglRnP8gEghrOSJ7bbeJuIu7UbhFywv0J1x9RMFbiJq32Z-2FGSqv6T-2BXI2xBHB0KKvrZvm3K8wY2uFtj8NG33d58peRBhoy83UI8QMvkaitCvjpZEuYX-2BfQSg9XtYPhhNdtw-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5lDwMdVCqLvRFkntaZmmQuGLTd5gvTEPAivILQrUkrqrkAD-2BuqZbD853ie-2Bm-2Fr8OUA-3D-3DEWEU_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cn-2B1cEl48vu8yAXnHLZ-2Fx85Y4uwyYAWwjvw6Z25UbhHe4520S97MQS9Y3ptu4QFrD7ElDSLPVhc1xZ7cmg8GMzGAzJ9OyoURzFs2HBi3D25HWZj-2BoXeEtlndEEKzUgSI8PqfNw5xw8-2B6WvlFJeCoJjnA-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5r4XUSlJIyBS1ILJtAdjXqkTxfpsM7s-2BhiNY8s-2FZHpS-2B-2Fy99Rz4c0p2WJTVcl67gJg-3D-3D0UiE_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnwioi1CAa70u-2BSaNEQE2Xhr6rZjm7PMyvEOZ-2Bio0q-2FkpYI83ilkRKEOrqMHDh9d8ZRmRO3I-2BVrP4Z8GmBvRGKwLM2zep5XRY-2F2ZkYikQ0Ka5gWIJLtMJXoPyVTudkZ1ELV5qj8CZgl4JcSCQDwS-2FJTQ-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5netYWLb4fPipcI7DjGrkRZiBV-2B6exAV3yq4Q83-2FoiZLJ-2FdFnPQWHYyUkOHuNyN725fJpKBHXKQplrqHlU5cEVeUbXIUQyiAjTOx7j3L2BgEg-2Fv5TvBhzGbXEW7dKGtyHiTZYcye8hrAt2NhONIWgLb4n-2F7fwTRWsjtKjsDL6CA-2Fux0SrKTXaC-2FYl1KLJqV311pGCXwYBaOiVD4RU8pVSqU9yk5wHmTNJnTLR4SrcCVrQuv8RHcpBLGui4IxLNj58Q-3D-3DKppU_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnUcjvDrUByE3y-2FQi8XoVBFzM7W6GF66LlcgxmiQRbTHc9-2FUhCe1d-2BuTH2sVIGaIVW-2FhbwDHKzp-2BqwS7vl3KN10dTt6BB-2BvxiajrjV-2B0zdm4Ts6I-2FAv9rnJYDYpGkM6R2c-2F7AJc-2BsrO2dQjXARvGwRqg-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5r4XUSlJIyBS1ILJtAdjXql0f4d0s25zs5h5I1TyjI7xXUny_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cn4EgWube378CNUDrb-2B-2BEl0r8yxler-2BhaVoje1czcvgKpJbUTsf-2B-2Fs1BiPxxvNvFiq7ySm413XRHVybbC3LBasxoOebseLjAs6Hgh4GO1NSyVj3sGmgghQEXZlykA1qnkZA7IC1PumYs7eRQamNd2Qxg-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5iONawhOtWs-2BqLQhwX3VUsvBk5Cct3sqzQyWMzU9f6o-2F8fAS_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnRjc-2F-2F1Tp-2FGmqGqF9m8-2BYEbMrSbD7kmXJRzWzLUi4D37VjXV1JpO425z8IFRjPgc-2FfctuGcE-2BRnVnTTMjEaL-2BXchRd63s4YczePVEzgtd0P4gssZ1BcR0d1QIFM53DH9ffbsXjdbhE-2BcpkJDhJJ10dA-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5mhsqGsuBKIEHHnPCkLPpeVhA-2B795EYRI9z24bWOwyDmp2aV_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnoqSUT2rGmHtUMYQr0NdN6rgMQh5qIDsmQZMUIEUZ2pxZhWSQLkuzvc7qcxnXd8F8YgVOxqkPGSO3qk7jQd-2FmwvDYWUtF97OWQY3CCQSOoa-2F5Ksx4Qn5PVT87-2Fu3d5lukp-2B750vfGGcW7M8o7m6keVw-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5qslWKDID3Fz3nC6l-2FA0IpD6W4ljObOfKbwe7-2FolgrKHimkG_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnIAUHr-2FY6YofjEk4zSI5XiXZMi8E0QOb4Py4eRLKX9AsR8bsO4uj4MwSczV-2BOFUQKjOFf1WcCDWwiIEWEN1O2mZVvxlJ6CfE2tIKyrRzWZq2YyePelaSrG-2Fz18teZpGLHofqx-2BTA-2FEPqilAr7FNwuIQ-3D-3D



http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5mhsqGsuBKIEHHnPCkLPpeVhA-2B795EYRI9z24bWOwyDmbcdK_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnAUtnt76J9OqKCu4u-2BPIGHgoswVj9sUjsnTu4BXlG-2FiO0Foo8QnazzWsZXuxLluqPVdQz6g5xnEM4rwtpzECK3BxGUrop78V5WvBnJoAKFg-2BkuFgMZJ0amGdS8yk2QxZSX4vv1O-2B6AxaPXM7S5X2JEw-3D-3D
tel:9098592040
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5uP5nzWk9VdeGhopQjcAZfLzQ3iHsVQVCLlWlRBhGiojSQx9_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cn71JAJLQUvvjPr8oRhwTFy8XLREadEHec67Vb3DkyzMCitvX2lyCq7qmyBAd2SB4oIQl1Gv2Nx0lNhVhC-2F6FMobzjv0RG3cx9lQzpwkh-2FgRPMNEAxQkS165teWYImNPc7AV2pggTJ2bFfJcqcoQ-2BRVA-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5uP5nzWk9VdeGhopQjcAZfLzQ3iHsVQVCLlWlRBhGiojSQx9_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cn71JAJLQUvvjPr8oRhwTFy8XLREadEHec67Vb3DkyzMCitvX2lyCq7qmyBAd2SB4oIQl1Gv2Nx0lNhVhC-2F6FMobzjv0RG3cx9lQzpwkh-2FgRPMNEAxQkS165teWYImNPc7AV2pggTJ2bFfJcqcoQ-2BRVA-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jBZ4WiysxM0d5Znat-2FcNk0-3DhTb6_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnJStUNIXwRnA56yQmOikAXXj1zucn-2F92HXAdEkSjSIwtWufM5jSnfTwCBvcbBD2ZwT6A1uw9cOqCuSnjlQlIfbpe1OfynWOYnmvbvsU-2Bp-2FfTME7I0P96vbqzLd7KznXvygSGEiGrmab3w3K24BGPOXQ-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5ojXuw4CqgCnnKyqVMIwSF45G6qmwMSqOWgaHSa2QmpzFWY8_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnaicgGY9SdefLwz6gPjAKBBxP4-2B1-2Bezo-2FRDWd51U8mrJUEhywQWsXtI3ys69wpfs8OjTHk7QuTxIBkYD48HRuN9Mqetp-2FZwyI0eq6BBMuTEeebhjw5CilO77vgpIr5kx-2BTuRqWVYYHdWtAIJvB8LQ2Q-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5lODzrZAg-2BOAlPoOvDUTOvdpM23zYtm3I08-2FAhrnTU9IEgOI_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnzIALPRmjq48cx6EEl4H3CkDuYUg1XLkpE2P51kY8CWAd5RQZC1PlV8hQ173GlaiISlRwzY81nWG6lIoKqjb2HLaWe-2FbTM45wC7OIWDA-2BpYhKrvzppn-2F26qwEHbx2DLRfzUVCcTFbRkBDa0ULl9XRZA-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5hf-2FgizR1bcMheRItDGBQj1-2BbZ-2F44q9qodPat6gzSyLZBNyG_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnZGhLuwnxTMjs0IUUX2e-2BygFYjG-2BBUSxXxH2d8WvUFqgdjU0FLbiYN-2FPYLWeM3NdR5kOZeddaT28OAlg3CiVPtHYQ0O-2Ffwl6d-2B-2BmlDGzebkonxH5ffFpEeh-2FvxxwC3Euf2NrnTmPihm1LAadgrv5kJw-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5k5CuN6McC-2Bu47QWF6ZydHGacCe9MJAuZ3KGtXZdpA5-2B1lbB_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cnehYI4Kqn2d-2FneEQMqKQwRqd5pbq-2BmKFlA-2F-2Bu0nUFlt910MSYqcADgSQjL6JSwznkxuILJ8RBQtZ5HBM62FLykME1NQ82fszaWgvC05s22rfyybGSs-2BruEdxIsbHQU0Vax4MSwDfVilrwjB2jrX9lsw-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5kihZM7Na1FnrGsRQaEzU3hQh4W86fLFaExeiosLZCHmEP3j_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHlhz-2FPFLrTcYjVm8pk4V5cngJVQF7-2BRPeNb02j2t4wXWbzTwCa4043ScTrnKnZjjEy3zsmmRtjvxc7THYSerrLQMnnb8pvvD7skPEErVAHdv8LMbri92fDud6hv-2Fblzie6e2smTPJU-2B7-2BKkbtLt4cJNXXz3nbRNiHC7VconKtY4NQ-3D-3D

