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Check your office's user classes + add an Office Compliance
Email Address

Here's how to separate your personal and MLS compliance inboxes

Now that your Matrix upgrade is officially complete, we encourage you to update your office
settings. Use your new customization options to ensure we're routing our compliance
messages correctly — this can save you from incurring violations and fines!

Here are two things you can do now:

Confirm everyone in your office has the correct user class
System upgrades like yours can involve crossed wires. Some of the people in your office who
access the MLS may not have the same user privileges in Matrix that they had in Rapattoni.

Check this list of Matrix User Classes, then log into Matrix to make sure our roster shows the
correct information for everyone in your office. If you see any discrepancies, please contact
your Association to make corrections.

Take advantage of the Office Compliance Email feature in Matrix
Brokers and office managers can set a special Office Compliance Email Address to receive all
office-level CRMLS Matrix compliance messages.

By default, all office-level CRMLS compliance emails go to the addresses Designated Brokers
set for themselves in the MLS roster. Matrix has a separate field for brokers and office
managers who prefer to keep compliance emails in one place. (Please note, agents will still
receive notices and warnings in their roster-listed email accounts.)
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You can update your Office Compliance Email Address in Matrix by clicking "Change Contact
Information” under the Add/Edit tab:
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Why would | use an Office Compliance Email Address?

This field helps you separate your usual MLS roster-related Designated Broker emails from
your critical CRMLS Compliance notifications. We hope you'll appreciate a cleaner inbox!
Keeping your compliance-related notifications in one place makes them easier to access,
search, and organize. Because you can use an "agnostic" address (like
compliance@yourbrokerage.com), you can keep documentation consistent through personnel
changes.

Thank you for your support.

California Regional MLS

We've Got You Covered


mailto:compliance@yourbrokerage.com

SUPPORT COMPLIANCE

CRMLS offers a variety of resources If you need MLS support, please click We keep your listing data safe, clean,
to educate you on our products and above or call us at (800) 925-1525. and accurate. Click above to chat live
services. Click above to visit the Our Customer Care team will be with a CRMLS Compliance
CRMLS training center. happy to assist. representative.

CRMLS Product Discovery Tool

Build out your tech toolbox with these CRMLS products
- all available at no extra cost.
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