
    
 

 

 

 

  

 

CRMLS Connect shuts down permanently on 5/31  

Act now if you want to keep your CRMLS Connect data  

Our records indicate you may have activated an account with CRMLS Connect, an MLS search 

platform that is currently available to you at no extra cost via CRMLS. 

On May 31st, 2022, CRMLS Connect will retire as a CRMLS core product. 

We want to set clear expectations by being transparent and direct. When CRMLS Connect 

retires, it will disappear completely and permanently. All functions, services, and exclusive data 

(including your personal settings, messages, and any proprietary contact info) will become 

inaccessible, and neither CRMLS nor any other entity will offer this product in any way after its 

retirement date. 

CRMLS Connect does not have a bulk export feature. If you want to save anything you can 

only access through your CRMLS Connect account, you must manually back up your data 

before 5/31. (This retirement does not affect your primary MLS platform. All your listings, 

history, roster information, client contacts, etc., are secure.) 

What are my alternatives? 

We offer products with similar features at no extra cost. 

• For MLS search in a universal agent/client interface, we recommend Cloud MLX or 

your MLS system's client portal* 

http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jBZ4WiysxM0d5Znat-2FcNk0-3Db9Uq_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3FugQFJqdVtOFfQmOlkdB21W53lh5jYIEhm6OESfk-2F3s1lMtSD3ilZL9Qai7-2FEzQ8s3mc2o8rsBKaybSKM1o2KA7UulwzoIPSxc8oIX4F6KcW-2BoxwjBRYrlkPz7vJ3xgTPU3UCDVVQsg2Ed7p79FDOgosnci-2FaL6cRoATNhXsTh7Q-3D-3D


• For client activity tracking features, we recommend Cloud Streams or auto-email 

functionality through your MLS system 

• For mobile MLS search and client collaboration, we recommend our mobile apps, 

including the CRMLS App, MLS-Touch, and the responsive mobile web versions of 

your MLS client portals* 

To learn more about these products, attend one of our upcoming no-cost webinars: 

Cloud Streams 

Monday, 5/16 @ 10 AM PT 

 

MLS-Touch App 

Thursday, 6/2 @ 10 AM 

 

CRMLS App 

Thursday, 6/2 @ 2 PM 

 

You can also request trainings from the CRMLS Education team for your team or office. 

Thank you for your continued support. 

* Matrix uses OneHome; Paragon uses Paragon Connect; Flexmls uses Flexmls Portals + 

the Flexmls For Homebuyers app. 
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We've Got You Covered 

 

 

CRMLS offers a variety of resources 
to educate you on our products and 

services. Click above to visit the 
CRMLS training center. 

 

If you need MLS support, please click 
above or call us at (800) 925-1525. 

Our Customer Care team will be 
happy to assist. 

 

We keep your listing data safe, clean, 
and accurate. Click above to chat live 

with a CRMLS Compliance 
representative. 
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http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5qslWKDID3Fz3nC6l-2FA0IpD6W4ljObOfKbwe7-2FolgrKH_HLI_X23Hl66EMWTqouaiJ6Wboi-2FVtk-2F99ao9ejrHF4jHB3FugQFJqdVtOFfQmOlkdB21w7-2B2g5w5GLIKH2A66JoovKga4InfQ-2Bv3htsRjQPhdxQVcKLGrhQleus8RFg-2B1yM1zgsxGWNaX6rYPSOkmnaMSJetRfdZdvB5RKYzcpdTbtcrGpcx9Jwvf0CHEDYPVNKkKaNMUYJkCLkANxoo1okWvg-3D-3D


CRMLS Product Discovery Tool 

Build out your tech toolbox with these CRMLS products 
- all available at no extra cost. 
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909.859.2040 

15325 Fairfield Ranch Road, Suite 200 

Chino Hills CA 91709 
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