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Welcome to your Broker Report. CRMLS is broker-driven. We work to keep our brokers as
informed and up-to-speed as possible.

REdistribute is a new collaborative venture from CRMLS and Bright MLS
Making sure brokerages are compensated at market value for their data

CRMLS is thrilled to announce our launch of REdistribute, a collaborative venture with Bright
MLS that will aggregate and distribute MLS data while ensuring that participating brokers are
compensated at fair market value for the data they bring.

REdistribute aims to rebalance the current industry norm: third parties using MLS data to their
profit without returning any of that value to the brokers and agents who supplied that
information.

Through this venture, CRMLS and Bright MLS are putting a “stake in the ground” to ensure
brokerages are fairly compensated for the data they provide and to create a more open and
transparent marketplace for everyone.

This is truly a turning point for our industry.

Read our press release for more details on this launch and the future of REdistribute.
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Visit our webpage for additional information, including FAQs.

Share the CRMLS Compliance Quiz with your office

What's your Errrer

enter a ksting in the MLS?

CRMLS 1Q? [
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TEST YOUR CRMLS KNOWLEDGE

We recently launched a new CRMLS Compliance Quiz:

TAKE THE QUIZ

The quiz is short, optional, and anonymous. It will be helpful in educating agents about
common rules violations, saving you time, money, and stress. We encourage you to share it
with your office. We want them to learn common rules and pitfalls here, not through a
violation notice.

Important Broker Resources

Brokers and managers can jump ahead of the wait time for MLS assistance by calling our
Broker Support Line at 909-859-2043.

Please note, you must identify yourself by your broker or broker/office assistant MLS ID, as not
all user classes have access to this service. For a list of MLS user classes that can access the
Broker Helpline, see the last column of our User Classes document.

Compliance Corner

e Trending Topics for Compliance: July 2022

Enhancement & Product Corner
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e The MLS-Touch mobile app has been rolling out enhancements in phases since June.
Click here to view the full list of features for this enhancement Follow these steps to
update your office information that is displayed on the MLS-Touch app.

Flex

e Available to agents for the first time through Realist®, Premium Flood Maps go beyond
FEMA flood determination data to provide a comprehensive analysis of a property’s
true flood risk. Premium Flood Maps are now available for purchase.

Share Listings via Text Message on Flexmls Desktop

In this fast-moving real estate market, it is crucial to have the means to communicate with your
buyers fast and easily. Available now, you can share single or multiple listings from Flexmls
Desktop to homebuyers via text message. View our step-by-step guide to learn more.
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A new rental screening tool starts right from your listing: at no cost to agents and
brokers

RentSpree is a secure and reliable tool for navigating the booming rental market — and now,
CRMLS users can access RentSpree's screening tool to streamline the process.

Now when you input a rental or lease listing, you can opt into RentSpree's application
screening. You'll receive a unique RentSpree ApplyLink™ in your email and on your rental
listing, in all agent residential lease reports, and in client notifications.
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The Rental Market is
Hotter Than Ever!

Use RentSpree!

Get Started

Potential applicants can use this link to access the RentSpree online screening, which includes
an application, credit report, background check, and access to info on eviction-related
proceedings - all at no extra cost to you (however, your client will be required to pay a $38
application fee).

Be sure to check out our knowledgebase for more about the RentSpree ApplyLink™, and click
here to start using the RentSpree screening process today.

Member Experience Tip of the Month: Flex has 4 easy ways to share a listing

Emailing a listing can sometimes be too long of a setup process, so Flex MLS has made it easy
when you simply want to share a listing.

Generate a Search > Select a Listing(s) > Click "Share" > Under "Listings to Share", select:
"Current” or "Selected" > Choose from the following:

e Facebook: will allow you to log into your account and post Listing(s).

e Email: will generate an email to your defaulted email with a URL link.

e Twitter: will allow you to log into your account and post Listing(s).

e Permalink: will generate a shareable URL link that can be copied and pasted.

*Disclaimer: If you are not the Listing Agent and you want to share a listing to the public, you
must first get written consent from the Listing Agent. In compliance with the CRMLS Rule 12.8
Advertising of Listing Filed With the MLS.
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e Premium Flood Maps are now available for purchase. Available to agents for the first
time through Realist®, Premium Flood Maps go beyond FEMA flood determination
data to provide a comprehensive analysis of a property’s true flood risk.

OneHome Agent Branding using MLS-Touch

Agents using MLS-Touch and its popular agent branding feature (Brand & Share) will now see
their branding extended to the OneHome client portal. Set brand details once and it populates
to MLS-Touch’s agent-branded app and now to the OneHome client portal as well! This new
feature allows agents to customize the homebuyer experience in OneHome, prominently
displaying their logo and brand colors throughout.

Review our quick reference guide for step-by-step instructions. Follow these steps to update
your office information that is displayed on the MLS-Touch app.

A new rental screening tool starts right from your listing: at no cost to agents and
brokers

RentSpree is a secure and reliable tool for navigating the booming rental market — and now,
CRMLS users can access RentSpree's screening tool to streamline the process.

Now when you input a rental or lease listing, you can opt-in to RentSpree's application
screening. You'll receive a unique RentSpree ApplyLink™ in your email and on your rental
listing in the 360 Property View, Agent Full, and Agent 1 line displays, and in the OneHome
Client Portal.
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http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANh9Qe1A1-2BU0zEL1tOMTkMuexHhdW1OM4wupmtBe1p-2F99-2Bm-2F5Uwx0HURpG977eAxPK-2BVsEInQcyRPwcxx8IwYpL1dndl_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmK3FpDLiX-2B1Okr-2FZhdnAGPKrGnzNBT9xd-2FHJIMErAvAqxwACi1V5pcNetKyJqTVuPm84ZnEqXzU-2FNmWhRNC-2Fc2sOJrQNMZJYAQGyQ0TwuwmoNx7ka9rFlvGHJjqiiA1lBKMHezmGv5dsQ9OxNo3KR-2BwcrnbfU-2F4yqpvzAAZurCVQ-3D-3D
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Potential applicants can use this link to access the RentSpree online screening, which includes
an application, credit report, background check, and access to info on eviction-related
proceedings — all at no extra cost to you (however, your client will be required to pay a $38
application fee).

Be sure to check out our knowledgebase for more about the RentSpree ApplyLink™, and click
here to start using the RentSpree screening process today.

Member Experience Tip of the Month: Receive Auto Emails first and filter approved
listing(s) for client

Review new/updated listing(s) before Matrix auto emails to your client by using Concierge!

To set up an Auto email for the Agent approval process, you must enable an Auto email to
Concierge mode. Here is a quick step-by-step:

Generate search for Client > Click "Save" > Click "New Auto Email" > Add/Select, Contact >
Type Subject > Scroll down to Settings > Check box "Enable Concierge mode" > Click "Save;
Go to Approvals.”
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Paragon

o Review the broker-specific enhancement that is coming to Paragon on August 3. This
enhancement addresses the NAR (National Association of Realtors) mandated Broker
Attribution.

e The MLS-Touch mobile app has been rolling out enhancements in phases since June.
Click here to view the full list of features for this enhancement. Follow these steps to
update your office information that is displayed on the MLS-Touch app.

e CRMLS Paragon has a reciprocal access link to the Omni MLS (the MLS in Mexico).
Think of reciprocal access as “guest access” into another MLS system. Omni MLS is
available in both English and Spanish. With this new addition, Paragon users like you
can access real estate listings in Mexico’'s marketplace, and CRMLS listings will be
visible to a larger international audience of potential buyers. For more details, click
here to read the press release. You can find the link in Paragon as shown below.
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A new rental screening tool starts right from your listing: at no cost to agents and
brokers

RentSpree is a secure and reliable tool for navigating the booming rental market — and now,
CRMLS users can access RentSpree's screening tool to streamline the process.

Now when you input a rental or lease listing, you can opt-in to RentSpree's application
screening. You'll receive a unique RentSpree ApplyLink™ in your email and on your rental
listing in Agent Preferred 1, Agent Preferred 2, All Fields Detail reports, and in the
Collaboration Center.
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Potential applicants can use this link to access the RentSpree online screening, which includes
an application, credit report, background check, and access to info on eviction-related
proceedings — all at no extra cost to you (however, your client will be required to pay a $38
application fee).

Be sure to check out our knowledgebase for more about the RentSpree ApplyLink™, and click
here to start using the RentSpree screening process today.

Member Experience Tip of the Month: Set up your Collab Center Preferences, it's easy!

Before you deliver listings to your client, set up your Collab Center Preferences. The Collab
Center is where you configure how you deliver listings to your client and what they see.

Here is how to get started:

Paragon Home Page > Click "Preferences" > Click "Collab Center Preferences Wizard" > Click
"Start" > Follow the Preferences Wizard through the 7-step setup.
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View our quick reference guide: Collab Center Preferences.

How to work with listing cancellation restrictions in Paragon

As of May 25, 2021, a rule restricts canceling a listing to Office Managers and Brokers only.
Find instructions to cancel a listing in our Knowledgebase.

You can also use the Assume Identity feature to accomplish this. Brokers can designate office
admin or staff to assume identity. Assume Identity is a way for you as an agent or broker to
allow a licensed or unlicensed assistant to log into CRMLS Paragon under their own unique
login and then "Assume the Identity" of the agent or broker they are working for.

Under your login, only you can manipulate your listings. When your assistant logs into Paragon
and assumes your identity, there will be a "paper trail" that shows the assistant is logged in
under their unique username and password. The "paper trail* will show that, with your
permission, the assistant has assumed your identity and made changes to your listings.

Brokers/agents/assistants must belong to the same office and Association/Board of
REALTORS® to assume IDs. View our step-by-step guide to give permission to Assume your

Identity.
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Here is a guide to issues that have been recently resolved and are currently in progress:

. We're working to ensure Coming Soon to Active shows as New (with
vendor).

. Addition of a Change Type for Coming Soon so that it can have its
own category on Hotsheets and MarketWatch (with vendor).

. Cleanup of City List (being finalized).

Visit your dedicated Paragon Upgrade Resources Center for information.

We've Got You Covered

EDUCATION BROKER SUPPORT COMPLIANCE

CRMLS offers a variety of resources Our support team is available to assist We keep your listing data safe, clean,
to educate you and your agents. you through our online ticket system and accurate. Click above to chat live
Submit your training request today. or by phone at (888) 386-0473. with a CRMLS Compliance
representative.

CRMLS Product Discovery Tool

Build out your tech toolbox with these CRMLS products
- all available at no extra cost.



http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5lDwMdVCqLvRFkntaZmmQuGLTd5gvTEPAivILQrUkrqrkAD-2BuqZbD853ie-2Bm-2Fr8OUA-3D-3D5AIh_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmK3FpDLiX-2B1Okr-2FZhdnAGPInpRgBZ78qVZzVTUn79avXut3-2B3F3hOFoLWd8avRqaz5ZXhRMrvwpxK-2F78Xoc7Hkb0lvnTnlinA3QcaxW3vlk4lAejz43xqL7yiteDZg9jvt4hQtz3xuE9fZB2XPrz0sTS42CbqANtsSxWIKJh-2FCzQ-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5r4XUSlJIyBS1ILJtAdjXqkTxfpsM7s-2BhiNY8s-2FZHpS-2B-2Fy99Rz4c0p2WJTVcl67gJg-3D-3DI01t_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmK3FpDLiX-2B1Okr-2FZhdnAGPv8-2B8aiTJBRWNZcVXcqXPxYjeSWLVG4bXwe0Gm00S-2BGdUK1Gtj-2FmZeSpMX8NwDPZTSUNCtN1WeVKqXbY5F-2BzU00EN6ABM2H7e7KL9ZSrzNzErZ8maUAGPrOgu7nsPw0NeTlQLmg17gFfg3sKbl5DiWA-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5netYWLb4fPipcI7DjGrkRZiBV-2B6exAV3yq4Q83-2FoiZLJ-2FdFnPQWHYyUkOHuNyN725fJpKBHXKQplrqHlU5cEVdz7KwjAzQAFTzTuQGQts315PJeARzj7EVmCdKuagcgKyySCml0xQeow315o3UDH5bBMrCo0NoViejtovPgUKaQTVUPyIH3yWE-2BEwhoQV725wZFT5CoWSMDY10RsvH4PGGKMxcYc7Glk1idkeVqGZcoFq8-2Ff7wjlIR5WK9bp7AmsQ-3D-3DqtdL_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmK3FpDLiX-2B1Okr-2FZhdnAGPbd-2Bg857dz3XtO4JoKlUoBvpndP3eAUSDGo007Hq9Q-2FJpXuiZsH4ZkLHT-2F-2B6Ek6h6hBo2RT6jmEBaN0RGXxIUJUANA8NJNCQ8vrODwdCP8Zg-2FfbzKb7CTI3WsV26QZVSo9H-2BePdSkuLNr-2BwTLd3qfWw-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5r4XUSlJIyBS1ILJtAdjXql0f4d0s25zs5h5I1TyjI7xAf-Z_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmK3FpDLiX-2B1Okr-2FZhdnAGPRyk2GKmwUX-2FW2WcOHK1JvuRMXUu6pr34OOb-2FkGhpvfo0rXh5zDe4qkbnyk-2BjmmugxlOv4qQO10ACq-2BjilkmX6HI5GzD-2BZWxpe0-2BvsqIkYkn9NnEtAy00SpixWufXgGAOfiUCA-2BEtPxdM3SpLI-2B18NA-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5mhsqGsuBKIEHHnPCkLPpeVhA-2B795EYRI9z24bWOwyDmMftW_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmK3FpDLiX-2B1Okr-2FZhdnAGPkiNjeAB91MCw-2F6mKLvjpjjd1lp7UZwV-2BW5bYLPqk4QG8gCd1XSuOTISHNhQH9YjEViDRc6NqAIrGSczGEEr06JJ7k2YMcHvGR5tGBwMyb8vvB4zwyA7r8Lx8nJySjoN5GazMEZ8F2267vaiaMG0NUg-3D-3D
tel:9098592040
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5uP5nzWk9VdeGhopQjcAZfLzQ3iHsVQVCLlWlRBhGiojCSb0_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmK3FpDLiX-2B1Okr-2FZhdnAGPEvsi-2BUPJbQ81IZz8TeccGvy5WUdBn-2BnjVQLunl-2BFE06VPu90-2FaRAR34Eh0KNdxlc9VUyXdXRL6g4WUHI7Bj4n8SQVPpXMOHk3LnejgpYAqgQroSVSACAhGIXuyCwXGj-2FDfLVadtWn0YvfqyLxwi4Bg-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5uP5nzWk9VdeGhopQjcAZfLzQ3iHsVQVCLlWlRBhGiojCSb0_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmK3FpDLiX-2B1Okr-2FZhdnAGPEvsi-2BUPJbQ81IZz8TeccGvy5WUdBn-2BnjVQLunl-2BFE06VPu90-2FaRAR34Eh0KNdxlc9VUyXdXRL6g4WUHI7Bj4n8SQVPpXMOHk3LnejgpYAqgQroSVSACAhGIXuyCwXGj-2FDfLVadtWn0YvfqyLxwi4Bg-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5iONawhOtWs-2BqLQhwX3VUsvBk5Cct3sqzQyWMzU9f6o-2FoWb1_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmK3FpDLiX-2B1Okr-2FZhdnAGPf9adFa0F18bEDDFjjR2MLQvxoU6pUkmAJqUWBg84382Ca2Onu1AF-2B-2Bv90sZAc8uTBD5UxgvLVaEwN7-2FPRx7-2B0nyZx5bEJUcZ7OIgD0aHSPNMtAVmqGyIAYOQS3zjccIM2mJA-2FqKHc2pJxRPs7LOs-2BQ-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5mhsqGsuBKIEHHnPCkLPpeVhA-2B795EYRI9z24bWOwyDm8X2D_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmK3FpDLiX-2B1Okr-2FZhdnAGPz7p8KxmjbzdM62FXTmAbqDuE5cYQUDNjqgFgDZfDSq2muI0mZPkM-2BvWNCvUAVmzQgHUNnVUAboQXK81LNM5ng0PD0-2FLmK2P1WIXqRG-2FIw1IHdqGru4J5bj4CTfMWqf5tRjcQTyZ-2FW7BBhL2eueCnVQ-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5qslWKDID3Fz3nC6l-2FA0IpD6W4ljObOfKbwe7-2FolgrKH-shl_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmK3FpDLiX-2B1Okr-2FZhdnAGPuHhBDDgPHX-2FWcO8u46JOpt79LdTSgelHPkMA75-2F9HcQAnZsOMh4sGj0zYBb4Pru0mHEuT-2FQqYdV89Y0eMAvQJjO2ddMSeahXuJmhOw0oWJgqTWvkwu5ALL1txAhm8WI-2BWEVSJmG-2BQAlphe9wC0Moig-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jBZ4WiysxM0d5Znat-2FcNk0-3DmoFT_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmK3FpDLiX-2B1Okr-2FZhdnAGPrKmzDHUhxnoaC2U0UE4NYFMQgckthkb5lxaJzOYYGYguSCZmVIk-2B9jgw8t1jtgpChT9nzwMyKfJkXaItRC-2FXUttJbOnZQPnNrek3FChZkP7cVON73drpqLhZJplMJwUXriGhvnmzqWJLu36jV-2FRorg-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5ojXuw4CqgCnnKyqVMIwSF45G6qmwMSqOWgaHSa2QmpzFqFp_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmK3FpDLiX-2B1Okr-2FZhdnAGPZBwp0ycQp-2FKbS9Vqsv63mFtgfDqFrBh8VeItjcEN8qbRSTpnX8jN2g-2BRugSe-2FGikisA3JhMy-2FXvp6yh-2F1jmOTZ807jDOAB-2Fm2VdAI-2FeAT80hCd4PRX2aCktWDE3xu8k7GuJlJsc-2FxL5N15t0iypWTQ-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5lODzrZAg-2BOAlPoOvDUTOvdpM23zYtm3I08-2FAhrnTU9IDbSO_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmK3FpDLiX-2B1Okr-2FZhdnAGPg78LvxSPfk-2F7qljh-2ByCg88O9OFGvNPYevOtdA77ClPuyE9IBT29MbBBDtqdQ-2FhOlXoQPZyBbKxVRCb8S4g9QUFI26-2FP39q4M6qmmlyx7WFdmJ4Ydm3Mi34TmJxXg0YGQdFc-2F5n1f1FnYXwiYmFb0iA-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5hf-2FgizR1bcMheRItDGBQj1-2BbZ-2F44q9qodPat6gzSyLZqTyL_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmK3FpDLiX-2B1Okr-2FZhdnAGP8WXZPIwYHOahavbUCeHkYOVGg4heq84ZKrPVNozTZ0SZfz2ydPAaVTzdwP7uVbypS5F3bTxyrmQx7Vk9kTEPAx3H96W5goEbsHH6hP-2F0psvOgEu6gUyE1-2BAJ92EHJG9XZQhoGvEwqj9yMmziyuOHcw-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5k5CuN6McC-2Bu47QWF6ZydHGacCe9MJAuZ3KGtXZdpA5-2BkKnb_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmK3FpDLiX-2B1Okr-2FZhdnAGPfOn-2FLCeQJc6LNtTC-2FARHdZDLO7RpMSKdi0Ivk6eBlKK9yY1Pn0AmwOLwYRI4azwa-2Balej-2FoxmtqRPcUUy40zOHgC1iGHRl-2BkrtrINyUnB4-2FSOObUNqO4gD-2FCgC75kVhq3r-2Fu0H-2B9caKJ-2BSlxmAF-2BKw-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5kihZM7Na1FnrGsRQaEzU3hQh4W86fLFaExeiosLZCHmtnIj_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmK3FpDLiX-2B1Okr-2FZhdnAGPJKbf-2BAY1cUjA672spmhCIxaw8LJPkHDdzUFc2Xw-2BfqpAxBfoFV7QkYejUDLBRQAYMrbAF5tzGQf1eaT-2B-2FhHnsLCK3fxQvv2O3dQ9y-2Fyi6PUPaHkS6-2BEdDlVFqjGnE7e9B7UGer9mNlxnUTlYcU5ksg-3D-3D

