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Welcome to your Broker Report. CRMLS is broker-driven. We work to keep our brokers as 

informed and up-to-speed as possible.  

 

CEO Art Carter presents CRMLS updates to brokers & managers   

On Wednesday, 11/2, join CRMLS CEO Art Carter as he presents critical information brokers 

and managers need to know. 

2022 has been a breakthrough year for CRMLS as we introduced multiple innovative products 

& initiatives, and you can expect even more in 2023.  

 

From tech system enhancements to insights on what changes are coming to the industry, 

CRMLS wants to help brokers stay up to speed on the latest news. Topics will include: 

• LIVE Perchwell Demo (the new front-end and back-end MLS platform coming Q1 

2023)   

• Sitzer/Burnett v. NAR – Class Action Lawsuit 

• Internal System Developments 

Registration is free, but space is limited – sign up today!   

Wednesday, 11/2 @ 2:00 PM  

http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5uYVKZ4NNy0wK3coa-2FczDMcjAWYE2uB2xhPRI4rpveTj0BMQ48otWhPCPCyIo5I5Sr18Qg1Nvfv917g4AGwYHGdHJzoXKe8JJOvy4mfEUVu5Jcfo_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SVf5ItXPGPxKy8IODk6QHtKFwGnPTMZopQjwdN0CmVYGS2zoaq8LPL2cqaqPV-2FOWlYfzbc2yGOSoF3VP-2F58eKFpCtDmN0BhDPxa6HEbRG2M5JRnESSKn9lEJBhiH6RwEIU4ita-2FabyG9m762GkGZULOV1XEaEeHXe01w6KGZu6vAvqBAMrMkw6K3Cydj1h-2FGsQrTO4MXIHUTLMX0WyTLacr0OWMKMMCrMmhl6Oid7adt
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5nuwSJVmW57qINOjMleJfPV4JkEAO8RHQhtZanFfIKICxfQY_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SVf5ItXPGPxKy8IODk6QHtKFwGnPTMZopQjwdN0CmVYGS2zoaq8LPL2cqaqPV-2FOWlYfzbc2yGOSoF3VP-2F58eKFq6-2F2S-2FK8MhqMpbEl51ll5xs3hh-2Be-2FjytTHj2F2wHHQR6YhQIukOcyiBYYAhUrfZ1slR69oyh9oBa-2BagDRLr-2BfJb2NDyNqCmBybDF72n3N1sCfmbAgGSZXy1jLq2r2OYZb-2Fr5HsCdqcbFTo-2B1QhhmIJ


 

Note: this event is for brokers & managers only. Please do not share. This webinar recording 

will not be shared.   

 

COMING SOON: CRMLS will launch Perchwell in Q1 2023   

CRMLS has partnered with Perchwell, the company behind the premier data and workflow 

technology platform of the same name. We have completed an agreement to bring Perchwell's 

flagship MLS platform (which includes both a front-end and back-end system) to CRMLS users, 

targeting a launch by the first quarter of 2023.  

Perchwell is designed to optimize the user's experience from the moment they sign in. With 

listing results on the first screen, Perchwell filters searches so users don't need to rearrange 

their search criteria to fit fields first. See a sample screenshot below, and click here to read the 

full press release.  

 

COMING SOON: Innovation in showing choice in 2023  

When you speak, we listen. Taking user feedback into account when creating new and 

innovative services is what CRMLS prides itself on. That's why we're proud to announce an 

innovative method to provide you a choice in showing platforms.  

http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5n-2Fk-2BvxEAMLwn7q0THe-2B57Kfg6CypFbWigqzJS8AJtOWHQflmuPyz2eIMIRvOXmqHw7eHLlNuGRlBC-2F-2B-2FBgl9yqDQJTkAPe-2BK6LNV1g46H1-2FMnUAiCAAwVNyWfb-2BQ8Fgqm8ffK6FU4FA8E89czf624rcf-2Fj9uG-2BQYYPgWUwpzsTKufsugUG1ary4GYnCdNoZc0ek2gCVrAy465t9dI2kbpI-3D9cYa_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SVf5ItXPGPxKy8IODk6QHtKFwGnPTMZopQjwdN0CmVYGS2zoaq8LPL2cqaqPV-2FOWlYfzbc2yGOSoF3VP-2F58eKFobwBvHgZwkUArRlpfr5x1Lw0L58R7w6xVNEjSehMYdj0PLKo4LfnrLsM7D296-2FzZzLpddpJDrCe9pyep-2Bml2mIlvRAQoJxzQPg9RirJrFVPEhUYVrMuATL2rIBCczfIcvkdB-2FvHyT-2FxBid6ZGzyAJ6
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5n-2Fk-2BvxEAMLwn7q0THe-2B57Kfg6CypFbWigqzJS8AJtOWHQflmuPyz2eIMIRvOXmqHw7eHLlNuGRlBC-2F-2B-2FBgl9yqDQJTkAPe-2BK6LNV1g46H1-2FMnUAiCAAwVNyWfb-2BQ8Fgqm8ffK6FU4FA8E89czf624rcf-2Fj9uG-2BQYYPgWUwpzsTKufsugUG1ary4GYnCdNoZc0ek2gCVrAy465t9dI2kbpI-3D9cYa_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SVf5ItXPGPxKy8IODk6QHtKFwGnPTMZopQjwdN0CmVYGS2zoaq8LPL2cqaqPV-2FOWlYfzbc2yGOSoF3VP-2F58eKFobwBvHgZwkUArRlpfr5x1Lw0L58R7w6xVNEjSehMYdj0PLKo4LfnrLsM7D296-2FzZzLpddpJDrCe9pyep-2Bml2mIlvRAQoJxzQPg9RirJrFVPEhUYVrMuATL2rIBCczfIcvkdB-2FvHyT-2FxBid6ZGzyAJ6
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5uYVKZ4NNy0wK3coa-2FczDMcjAWYE2uB2xhPRI4rpveTj0BMQ48otWhPCPCyIo5I5Sr18Qg1Nvfv917g4AGwYHGdHJzoXKe8JJOvy4mfEUVu54TmQ_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SVf5ItXPGPxKy8IODk6QHtKFwGnPTMZopQjwdN0CmVYGS2zoaq8LPL2cqaqPV-2FOWlYfzbc2yGOSoF3VP-2F58eKFoFuhMwS4b8OZGMVz1B07C3K2cScYqqc3iPZWhsfC3j-2FjIWibHoQzfFWb-2BRbCoFzozJKqaATmzAF8pls7spVQsO9gstrip4OTRH0asnBJ4F4NsCPE7gvgbHE6PQkynqxNiNIR15M5KGGUNFrVFX9YZD


 

In partnership with BrightMLS and MRED, CRMLS is creating a tool for showing service 

vendors to interoperate, freeing users to choose which showing service works best for their 

business. That means no more complicated and time-consuming processes when scheduling 

appointments across services. Users can seamlessly schedule appointments with other 

participating showing service vendors! 

 

Greater showing choice aims to help real estate professionals, their clients, and the industry 

itself by creating more options for brokers while maintaining the highest degree of data 

integrity. 

General release of this showing choice innovation will happen in the first half of 2023. More 

details about this initiative will be coming in the next couple of months.  

 

To find out more visit https://showingchoice.com/ 

 

Share the CRMLS Compliance Quiz with your office  

 

We recently launched a new CRMLS Compliance Quiz: 

 

The quiz is short, optional, and anonymous. It will be helpful in educating agents about 

common rules violations, saving you time, money, and stress. We encourage you to share it 

with your office. We want them to learn common rules and pitfalls here, not through a 

violation notice. 

 

Important Broker Resources  

http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5p7tJHCsx5pE3xy4e94CJDHs1cqFEbfS9TJTNCeWmPsSzBqU_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SVf5ItXPGPxKy8IODk6QHtKFwGnPTMZopQjwdN0CmVYGS2zoaq8LPL2cqaqPV-2FOWlYfzbc2yGOSoF3VP-2F58eKFpqe9YzdI0xsPh6Mc-2Fnkrql6WLcOL90rmyrD9hkCgYZx5fWUgww74lw6pBT93DZwQpDuk1B-2FHg0KIt1SPwfVJTuEoLpAS3HIYHu0paADXKR7zUUwvCto87snJvFDxjcCF9cZWTN9R6ICTIwCZIXrfxT
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5pINcEASdIHUSZLIyg5OGXEmNW4WABgmDu3SmAKO98loegoY_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SVf5ItXPGPxKy8IODk6QHtKFwGnPTMZopQjwdN0CmVYGS2zoaq8LPL2cqaqPV-2FOWlYfzbc2yGOSoF3VP-2F58eKFqQoe9M3yJ7j7-2FqXGujXaPXSXPfx5kCSHUycqE22TE58o2fOYrGVpvCOMOzgIMYjGIIlwfB5A4jh6iEsJTVqgPwVzoBEtHek2g9Lh6baPnT5-2Bd3XOoDIJksNBt4qteWEzbyCHWrAsmSGa1J0YdKrwNU


Brokers and managers can jump ahead of the wait time for MLS assistance by calling our 

Broker Support Line at 909-859-2043. 

Please note, you must identify yourself by your broker or broker/office assistant MLS ID, as not 

all user classes have access to this service. For a list of MLS user classes that can access the 

Broker Helpline, see the last column of our User Classes document. 

 

Compliance Corner 

• Trending Topics for Compliance: October 2022 

 

Enhancement & Product Corner 

• New CRMLS System Data Updates arrived on October 12 

REcenterhub: explore your new user dashboard 

On Tuesday, October 3, 2022, you received access to your new dashboard within 

REcenterhub by CRMLS.   

Everything you need to assist your business — such as market statistic integration, a universal 

notifications center, custom dashboard personalization, and much more — is all in one place, 

right at your fingertips. Get started with your new dashboard today ahead of its full release in 

Q1 of 2023.  

Check out our knowledgebase article for more detailed information on using REcenterhub.  

 What is REcenterhub?  

 

REcenterhub is a new product ecosystem designed by CRMLS, functioning as a distribution 

center powering critical services for AORs, brokers, and agents. It’s a multifaceted, intelligent 

MLS platform that brings together all the important resources a real estate business needs — 

all in one place. Find out more about new developments on our website.  

Your current dashboard  

To get started, look for the new tile on the current dashboard titled "REcenterhub."  

http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANg1oO636RWlRUzckulaWtNfc7voaS4QkKAZDoBqObC4cQ-3D-3DUrJm_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SVf5ItXPGPxKy8IODk6QHtKFwGnPTMZopQjwdN0CmVYGS2zoaq8LPL2cqaqPV-2FOWlYfzbc2yGOSoF3VP-2F58eKFqpX-2FRaNX7j0qP2WyvvdUBZKFlSI2A25-2FQIESwk0Dhte-2FUZBtPNCnV-2BCG-2BUqKMOBWzVjevHSqZEOLFwLNWmi0JineDhy4qwd1xqP581gTm8sxVgXtMyMDYi0In9BVLJKIt7b844YoUpxmipJ79oJEsk
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5m0yEV-2BcYLTbTBz7q1583Xd44SGp8pdBf24uDixqd2BFnIhM0nqaBIaKcRp1U34Cs-2FsrqliUgBN9d2kohJ9sYb-2B8v3cE66dmcumjZXMsYOryZ8RG_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SVf5ItXPGPxKy8IODk6QHtKFwGnPTMZopQjwdN0CmVYGS2zoaq8LPL2cqaqPV-2FOWlYfzbc2yGOSoF3VP-2F58eKFpugEhMi9gpdqjtB4-2Bv29Zr2rdUQnZ7q-2BYsWL3aCFF7aqjmd95iCKE-2FbKK-2FWRh2S2ny6r2W9enwDZ7dB6bQsuQgD0cXFwJsGrTaKEcpCF-2FO1c9UuSjcJye-2F74YLrXvwP5FUWpN-2B0BdHSYVGoek1Jt63
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANiXs-2BQmQw8WAGbg85XK6av14m4oYXDtMDJpltBRoEftkMoor9-2FRVkIRzUbkgy7if3uYMfqTzba9YpWCKz70f52WIfCg_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SVf5ItXPGPxKy8IODk6QHtKFwGnPTMZopQjwdN0CmVYGS2zoaq8LPL2cqaqPV-2FOWlYfzbc2yGOSoF3VP-2F58eKFrCjMdLIVrwHCVeAKvk6qquK4x-2BypeFFKG1m6KhdpPy5YDGO97tz7rCnTmmNryS7bm4Q-2FLYFPrQ8-2FvEUF0qO8DxEpRLxHi-2FIxaH1OQp-2BxaI-2BrZLolL0cThSFXAuAYmE1WB4DWBN7Vd0NKXFep0GSzFm
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANiXs-2BQmQw8WAGbg85XK6av1ewzxCdhcfxhy-2FizXL-2BWGdQ-3D-3DGSWv_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SVf5ItXPGPxKy8IODk6QHtKFwGnPTMZopQjwdN0CmVYGS2zoaq8LPL2cqaqPV-2FOWlYfzbc2yGOSoF3VP-2F58eKFrIpd0dZJMylIGg68SY-2BUqJhK28K1uDYGOBy7CYSJxovc2Jhk32x-2Fvivih9Koi-2FC1Lmjhl5xVAdkBwnv0WPgiLzof4c0bILEW88Ju-2F3pX1Qj-2BXdThhQ3hdL75DvvPKUCDmht22-2FyvIvZ7-2B2h6KnR8Se


 

Your new dashboard  

(Beta now available. Full replacement of current dashboard expected in Q1 of 2023.)  

 



 

Flex  

Member Experience Tip of the Month: Copying your previous listing to re-list   

Re-listing a property is made simple with the "Copy" feature.   

Note: only the Listing Agent of the previous listing can copy a listing.   

Here is a quick step by step for copying your Listing: 

• Click Menu 

• Under "Add/Change," select Copy or Full Copy 

• Enter the existing MLS number you wish to copy 

• Click Next 

Note: Price & Dates will copy if you select Full Copy to the new listing. Prices & Dates will not 

copy if you select Copy to the new listing.  

 

View our quick reference guide for more in-depth instructions.   

 

http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANgyyaYpEZsG9v46lO7BEKIRStSMmQBhbM-2FUzXgiIARAsLeJFLnHRltIGnxFjSOmz44-3D3ALA_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SVf5ItXPGPxKy8IODk6QHtKFwGnPTMZopQjwdN0CmVYGS2zoaq8LPL2cqaqPV-2FOWlYfzbc2yGOSoF3VP-2F58eKFq2-2F972kn-2BIDrcKRtwsdjt5-2F1GCexjJa115NDEY-2FhXf8HLF5Ol3t-2BpOSs-2Fq-2FNwFVUFC-2F2cLZXSDSUtgcZlKHicu15gCWz7iCLlQXaqVYG-2BMDLi-2BXvcWOqn-2BqTZA7T1hTNL0HwEJMH5QliyXpil7QxoD


Matrix 

Member Experience Tip of the Month: Copying your previous listing to re-list 

Re-listing a property you previously listed can be a lot of work, especially when working with 

short-term leases. Try the "Copy" feature to make it easier.  

Note: only the Listing Agent of the previous listing can copy a listing.  

Here is a quick step-by-step on copying your listing: 

• Click on Add/Edit 

• Click Add new 

• Select Type of Property 

• Click Copy My Listing 

• Type in the listing ID 

• Click Fill From 

Note: Price & Dates will not copy to the new listing. 

 



Visit our quick reference guide for more in-depth instructions.  

Paragon 

• CRS tax data enhancements arrived on October 4  

Member Experience Tip of the Month: Cloning your previous listing to re-list   

Try "Copy/Clone Listing" when re-listing a property you previously listed.  

Note: only the Listing Agent of the previous listing can copy a listing.  

Here is a quick step-by-step on copying a listing.  

• Click Add Listing 

• Under "Maintain," click Listings 

• Look up the listing under MLS# or Status 

• Click Select an Action 

• Click Copy/Clone Listing 

Note: Price & Dates will not copy to the new listing.  

 

Visit our quick reference guide for more in-depth instructions.  

How to work with listing cancellation restrictions in Paragon 

http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANj3D-2BT0YDL2tiXcXPcS23ccDd8AbqJNR5YAbhr6iCqQXEitfNQmh8yONR8UP8-2BfVQY-3D9kFY_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SVf5ItXPGPxKy8IODk6QHtKFwGnPTMZopQjwdN0CmVYGS2zoaq8LPL2cqaqPV-2FOWlYfzbc2yGOSoF3VP-2F58eKFo3KISTFB6o-2BFNq1-2F8OEvGycSH8yv5ybngc9K9-2FylMd-2BLhbmVhg992kYEa59J4Cbon8IqBXVWgRzz9aLxGp1Ii-2BI0lm6lPbuB5b2zUQG6lCtuW2jGQH40usJ6wWFlFw351P5QWgeHGvrPZ3DN8Tl7es
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANip0CgeG-2BV4P9rHwjRCcdZikEfw8k9WVGt-2BhUmLc-2BuYP-2BsDp2AzLnOvoHZYwdXW4aXKYOkjqqLOY6XensVgtq9mHLxB_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SVf5ItXPGPxKy8IODk6QHtKFwGnPTMZopQjwdN0CmVYGS2zoaq8LPL2cqaqPV-2FOWlYfzbc2yGOSoF3VP-2F58eKFpT-2B-2BAU9D8oXsWhsN7c4YwbXODMaNi7TFGjBDl44Tn0YBHTPI2VefK8B8BmhTU0QqM-2F7zkEOKRrmP8sSV-2B0Xoytaj81KupwAgs0aC9bVIULV8M8Yaz0n3ShSde7iKFBlW138BPsW9W6sgpxDvu0TDQS
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANip0CgeG-2BV4P9rHwjRCcdZio8ZdOFWW9uUmJOkIBSorfy67keHhBk7qlvuzwPRnVWY-3Dr9E8_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SVf5ItXPGPxKy8IODk6QHtKFwGnPTMZopQjwdN0CmVYGS2zoaq8LPL2cqaqPV-2FOWlYfzbc2yGOSoF3VP-2F58eKFqsfMZi8Mv4pZSNOoN11lIeYvYugLqGgQYU2honjQLr9BEiIjkVN7EVFpROvHOaSh8FLVHF3dO4zKwThdxbWB9sUrbtSpypwua36sQizJUSbfc9LpA3-2FHoBuIcYqd-2F2skd6gF9I3WIPo-2Bu5Q74m7jGw


As of May 25, 2021, a rule restricts canceling a listing to Office Managers and Brokers only. 

Find instructions to cancel a listing in our Knowledgebase. 

You can also use the Assume Identity feature to accomplish this. Brokers can designate office 

admin or staff to assume identity. Assume Identity is a way for you as an agent or broker to 

allow a licensed or unlicensed assistant to log into CRMLS Paragon under their own unique 

login and then "Assume the Identity" of the agent or broker they are working for. 

Under your login, only you can manipulate your listings. When your assistant logs into Paragon 

and assumes your identity, there will be a "paper trail" that shows the assistant is logged in 

under their unique username and password. The "paper trail" will show that, with your 

permission, the assistant has assumed your identity and made changes to your listings. 

Brokers/agents/assistants must belong to the same office and Association/Board of 

REALTORS® to assume IDs. View our step-by-step guide to give permission to Assume your 

Identity. 

Here is a guide to issues that have been recently resolved and are currently in progress: 

• IN PROGRESS: We're working to ensure Coming Soon to Active shows as New (with 

vendor). 

• IN PROGRESS: Addition of a Change Type for Coming Soon so that it can have its 

own category on Hotsheets and MarketWatch (with vendor).  

• IN PROGRESS: Cleanup of City List (being finalized).  

Visit your dedicated Paragon Upgrade Resources Center for information. 

  

 

We've Got You Covered 

 

 

CRMLS offers a variety of resources 
to educate you and your agents. 

Submit your training request today. 

 

Our support team is available to assist 
you through our online ticket system 

or by phone at (888) 386-0473. 

 

We keep your listing data safe, clean, 
and accurate. Click above to chat live 

with a CRMLS Compliance 
representative. 

  

  

CRMLS Product Discovery Tool 

Build out your tech toolbox with these CRMLS products 
- all available at no extra cost. 
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