
    
 

 

 

 

  

 

OneHome's Agent Portal lets Matrix users 

see what their clients see  

View your clients' favorites, make direct recommendations, and more  

CRMLS continues to work on improvements in OneHome™ to benefit both you and your 

clients. Today, we're rolling out a new feature to bolster communication with your clients – 

the Agent Portal. In the future, we look forward to bringing CRMLS users like you more of the 

updates you request. 

Collaboration works best when everyone is on the same page. The OneHome Agent Portal is 

a viewing mode that can give insight into your clients' preferences and guide them to their 

ideal property. There is no additional action required on your end – access to the Agent 

Portal is provided automatically. 

The Agent Portal lets you visit OneHome using a "client view" where you can see your 

clients' OneHome pages exactly how they see them. From your contact dashboard, simply 

select a client to look through their OneHome history, which includes properties they've 

considered, favorites, saved searches, their progress in the Planner, and more. 

http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jBZ4WiysxM0d5Znat-2FcNk0-3D7qNV_X23Hl66EMWTqouaiJ6Wboihj8uN2QABQdvMByjmc-2FC5U-2Bs9oW7lXrMyc5zE4dpybERpSbsyftiFbwS28-2FiAVCCb54eiYhnCIl9poyWvFL9rJ9f9MsmKcmIKOq1ajetEoocL7bKeUJwUMcIQiqjuEaIw93lFcVP-2FhpaxcbJcZ0-2FtKphQ0vTLtOGmscb9Y-2FVnrulUA2i2hq-2BVDP4eB-2BNr0aBYyTTNGl-2BqaocBCj9yI45sM8tKER0S-2BaJHIp5NJ4NC0AYZw62c0YVO2X-2FlpLbSOpeH7eAARejtkZ1WY26CTzA4p4CVt9tZg5Zmcxg-2FqhsiD


 

You can also use the Agent Portal to directly recommend properties to your contacts based 

on previously viewed listings. When you click the star icon next to a listing the property cards 

and property details page will show it as an "Agent Pick." 

 

Want to know more about how this useful new tool can help you and your clients work 

together? Check out this video demonstration and our quick reference guide to learn more 

about using the Agent Portal. 

Thank you for your continued support. 

California Regional MLS 

http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5kihZM7Na1FnrGsRQaEzU3hl0YmOrlw2TaY-2BmpYv8dikxwNHsgAEEJ65qqUmdll0jA-3D-3DsOyb_X23Hl66EMWTqouaiJ6Wboihj8uN2QABQdvMByjmc-2FC5U-2Bs9oW7lXrMyc5zE4dpybERpSbsyftiFbwS28-2FiAVCCb54eiYhnCIl9poyWvFL9rJ9f9MsmKcmIKOq1ajetEoocL7bKeUJwUMcIQiqjuEaIw93lFcVP-2FhpaxcbJcZ0-2FuBnaZKxeKHVIM0sWlgyDRsqYG-2Fp5KknYO8qfxHvEj7LvJaLtqM-2B7oYyovRQ-2B-2BxafBr6WMijL1UARKAR8Ih0FPYIMpYkYBHGZYKkn3SKfluNnMA8pxuAK0YSfpQPUJyzzjfX-2FbDIu-2FkkQLhjuPNF6-2FY
https://kb.crmls.org/knowledgebase/matrix-onehome-agent-portal/


 

We've Got You Covered 

 

 

CRMLS offers a variety of resources 
to educate you on our products and 

services. Click above to visit the 
CRMLS training center. 

 

If you need MLS support, please click 
above or call us at (800) 925-1525. 

Our Customer Care team will be 
happy to assist. 

 

We keep your listing data safe, clean, 
and accurate. Click above to chat live 

with a CRMLS Compliance 
representative. 

  

  

CRMLS Product Discovery Tool 

Build out your tech toolbox with these CRMLS products 
- all available at no extra cost. 
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