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Matrix 101: Quick Reference Guides

Matrix: My Information

•	 How to Change My Information Settings 
•	 How to Update Contact Information
•	 How to Create an Email Signature

Searching 

•	 How to Run a Basic Search
•	 Glowing Search Fields in Matrix
•	 How to Search by Map
•	 How to Search Using Special Characters
•	 How to Search by Listing ID
•	 How to Customize the Agent 1-Line 

Display
•	 How to Save a Search
•	 How to Use Driving Directions 

 

Speedbar Searching  

•	 How to Use the Speedbar Search
•	 How to Save Speed Bar Shortcuts 

Managing Listings  

•	 How to Modify a Listing
•	 How to Add Photos to a Listing
•	 How to Add Units to a Residential 

Income Property
•	 Compliance: Auto-Sold FAQ
•	 Listing Status Definitions and Effect on 

Days on Market (“DOM”)

Matrix How-To Guides 

•	 How to Print Listings
•	 How to Customize Your Market Watch
•	 What to do if Valid Emails Keep Ending 

up in Your Spam Folder
•	 CRMLS Knowledgebase 
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