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CRMLS Stats 

Check out the MLS Stats for March 2023. If you're interested in stats for your office, reach out to 

brokers@crmls.org 

 

 

NEW! Broker Compliance Helpline 

mailto:brokers@crmls.org
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5nuwSJVmW57qINOjMleJfPV4JkEAO8RHQhtZanFfIKICYo8M_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SZE5ErMFoMxpCrZzhF-2BB-2FI9X49kg55Bv-2BNWzCVFWE3Adu-2Bdwkg4zMOW-2B6pBDe-2F8mzRI0EvRBIkPqSt-2B-2FLNUcg4GEswI0hYq0KWCwvK43xgVcVS3Giw7ZL-2BllC63c30MJRbKAOnVP9lZfkPfcwblXnuX4U9p-2BjftmW7gx3PwnzOkwFLqhoGBMmz9X6XXBVQ-2FLmX6QUYdN3OqCw-2FU59yrJk7ZASXRpOuwh1EhfI7zh7jUX


The CRMLS Broker Support Helpline is introducing a much-anticipated new line of support: the 

Broker Compliance Helpline exclusive for Brokers and Managers starting April 26! 

• Brokers & office managers will call 909-859-2043 

• Press 3 

• Have your MLS ID ready 

Please note: 

• The helpline hours are Monday-Friday from 8:30 AM - 4:00 PM 

• This helpline is limited to brokers & managers ONLY. Please do not share with agents. If 

you’d like to verify who is eligible from your office, please email brokers@crmls.org 

 

Enter your Registered Listing or non-listed/non-Registered property 
into the MLS as a comp 

Educate your agents on adding a comparable 

In certain circumstances, you may enter a listing in the MLS as a comparable, or “comp.” Having this 

data in the MLS helps you and other real estate professionals determine pricing and see property 

history, while improving the dataset and overall accuracy of the MLS.  

This guide will show you how to enter a non-listed residential property as a comparable in the 

CRMLS Flexmls, Matrix, or Paragon systems.  

If you have any questions, please contact brokers@crmls.org. 

 

 

Buyer Leads from Nestfully: Set up leads for your agents 

Automatically send buyer leads with Nestfully 

Nestfully is here! In case you missed the previous emails, Nestfully is the new consumer-facing 

platform that better connects clients with brokers in ways that other consumer portals never could. 

One of the features we're most excited to share with you is that Nestfully will automatically send you 

buyer leads, ensuring you get every possible business opportunity delivered right to your inbox – 

and at no charge to you. 

Leads are directly routed to the listing agent. This is the default option in Nestfully, as the broker, 

there are some steps you can in order for your office to receive leads. 

For BUYER LEADS – the broker can choose how you want to route buyer leads:  
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• Route them directly to the listing agent. This is the default option in Nestfully, so there is 

nothing else you need to do! We do encourage your agents to whitelist 

leads@nestfully.com to ensure you receive these emails. These will be routed to the email 

address from the "Member Email" field in the listing agent's MLS platform, so agents are 

strongly encouraged to keep their information up to date. 

OR 

• Request to have leads sent to your CRM (Customer Relationship Management system) or to 

a specific email address by completing the routing request form. This step will override the 

default routing method. Please keep in mind if routed to a single inbox, ALL Nestfully leads 

will be sent there. Please contact brokers@crmls.org for the routing request form or more 

information.  

Here are a few tips for your agents: 

• Agents do NOT need to register for Nestfully.com 

• Ensure your agents receive leads by whitelisting leads@nestfully.com 

• Encourage your agents to update their information and photo in the MLS 

• Ensure listing settings are correct. All listings set to display on the Internet will be sent to 

Nestfully.com 

 

Important Broker Resources  

Brokers and managers calling for MLS assistance can skip the wait by calling our designated 

Broker Support Helpine at 909-859-2043. For the Broker Compliance Helpline, press 3. 

• The Broker Support Helpline hours are Monday – Friday 8:30 AM – 9:00 PM and Saturday – 

Sunday 10:00 AM – 5:00 PM 

• Matrix: User Class Document 

• Paragon: User Class Document  

• The Broker Compliance Helpline hours are Monday - Friday from 8:30 AM - 4:00 PM 

(Brokers & Office Managers Only) 

Please note: You must identify yourself by your broker or broker/office assistant MLS ID, as not all 

user classes have access to these services. For a list of MLS user classes that can access the 

Broker MLS Assistance Helpline or Broker MLS Compliance Helpline, see the last column of our 

user class documents.  

 

Compliance 

• Test your knowledge by taking the new updated compliance quiz 
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Enhancements & Products 

• Realist Update arrived on April 12 

Flexmls  

Member Experience Tip of the Month: Set up your Hot Sheets 

Flex Hot Sheets will help you stay current with daily market changes in targeted areas. 

 

To learn how to customize your Hot Sheets, check out this quick step-by-step guide from our 

Knowledgebase. 

Matrix  

Member Experience Tip of the Month: Set up your Hot Sheets 

Matrix Hot Sheets will help you stay current with daily market changes in targeted areas. 
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To learn how to customize your Hot Sheets, check out this quick step-by-step guide from our 

Knowledgebase. 

Paragon  

• Paragon enhancements arrived on April 12 

Member Experience Tip of the Month: Set up your Market Monitor 

Paragon Market Monitor will help you stay current with daily market changes in targeted areas.  
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http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANip0CgeG-2BV4P9rHwjRCcdZixSblct-2B0KGbKvA-2BQuALww9HdGJ45xxM0-2B3CnMjXg1Ew-3DQaqE_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SZE5ErMFoMxpCrZzhF-2BB-2FI9X49kg55Bv-2BNWzCVFWE3Adu-2Bdwkg4zMOW-2B6pBDe-2F8mzRI0EvRBIkPqSt-2B-2FLNUcg4G88qiwzh-2FlkPfO10dCTYN9m3O8xMf-2FoScVRL56SGLCM6bNez-2FnksCnCPFIWlNLql7qzOC4phqLTvxJfyec-2F6PaiTF-2F8mCYrG8zo8sDrV5M7HsDs4uoyRTtTru0g2JTl1U87SlwsAiUBeA4xjMeerfP


To learn how to customize your Market Monitor, check out this quick step-by-step guide from our 

Knowledgebase.  
 

 

  

 

We've Got You Covered 

 

 

CRMLS offers a variety of resources 
to educate you and your agents. 

Submit your training request today. 

 

Our support team is available to assist 
you through our online ticket system 

or by phone at (888) 386-0473. 

 

We keep your listing data safe, clean, 
and accurate. Click above to chat live 

with a CRMLS Compliance 
representative. 

 

  

CRMLS Product Discovery Tool 

Build out your tech toolbox with these CRMLS products - all available at no extra cost. 

 

 

 

 

 
 

 

909.859.2040 

15325 Fairfield Ranch Road, Suite 200, Chino Hills CA 91709 

Copyright © 2023 CRMLS. All rights reserved. 

Unsubscribe | Privacy Policy | Get in touch 
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