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Check your office's user classes + add an Office Compliance
Email Address

Here's how to separate your personal and MLS compliance inboxes

Whether you are newly licensed or a seasoned pro, we encourage all CRMLS brokers and
office managers like you to update your office settings in Matrix. Your customization options
can help us route your office's compliance messages correctly. One quick update can save you
from incurring violations and fines!

We know that legal and technical jargon can get complicated, so we're here to help. If you
need assistance or have any questions, email brokers@crmls.org.

Here are two things you can do now to help safeguard your office from potential liability:
Confirm everyone in your office has the correct user class

Correct user class settings in Matrix ensure that each office member has the system access
and privileges that they need to serve their clients.

Check this list of Matrix User Classes, then log into Matrix to make sure our roster shows the
correct information for everyone in your office. If you see any discrepancies, please contact
your Association to make corrections.

Take advantage of the Office Compliance Email feature in Matrix

Brokers and office managers can set a special Office Compliance Email Address to receive all
office-level CRMLS Matrix compliance messages.

By default, all office-level CRMLS compliance emails go to the addresses Designated Brokers
set for themselves in the MLS roster. Matrix has a separate field for brokers and office
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managers who prefer to keep compliance emails in one place. (Please note, agents will still
receive notices and warnings in their roster-listed email accounts.)

You can update your Office Compliance Email Address in Matrix from the Add/Edit tab. Under
"Modify Office," click "Change Contact Information."

1 Modify Office

Select Form

Change Contact Information

Other Options

E cancel

You will need to know the Office Code for the office you're updating. Page five of the Matrix
Broker Manual contains a step-by-step guide on finding Office Codes for your brokerage,
including single-office and multi-office brokerages.

Provide your Office Code, then enter the email address you want to use as your Office
Compliance Email Address:

4 Change Contact Information

Office Compliance Email:
lcomphance-@abcrealtor.corri ]

‘@ Validate 0 (RO " Submit Office

Why would | use an Office Compliance Email Address?

This field helps you separate your usual MLS roster-related Designated Broker emails from
your critical CRMLS Compliance notifications. We hope you'll appreciate a cleaner inbox!
Keeping your compliance-related notifications in one place makes them easier to access,
search, and organize. Because you can use an "agnostic" address (like
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compliance@yourbrokerage.com), you can keep documentation consistent through personnel
changes.

Thank you for your continued support.

California Regional MLS

We've Got You Covered

EDUCATION

_ SUPPORT
CRMLS offers a variety of resources COM PL|AN CE

to educate you on our products and
services. Click above to visit the
CRMLS training center.

If you need MLS support, please click
above or call us at (800) 925-1525.
Our Customer Care team will be
happy to assist.

We keep your listing data safe, clean,
and accurate. Click above to chat live
with a CRMLS Compliance
representative.

CRMLS Product Discovery Tool

Build out your tech toolbox with these CRMLS products
- all available at no extra cost.



mailto:compliance@yourbrokerage.com
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5r4XUSlJIyBS1ILJtAdjXqkTxfpsM7s-2BhiNY8s-2FZHpS-2B-2Fy99Rz4c0p2WJTVcl67gJg-3D-3DB2XO_X-2F5RZvTUtmzM2gypwNi-2Fw63IhEum45pjxWPbXyag2-2BThq8YM1gh-2BFuOtY0FkqI3nWN81anxQNpv0WRhHOJ00ADoEb68PJ58XzKeeVkg7DZepLJ2tvkHoCLlpF5nyHUh4Jh49bEkv4AZ-2BupsAYKHs38qN0r3TpSTz5iB42VLxRZEpEK-2FY1UwBsxrV6ybNNvIht2Pa1l-2F2PXpbmQXpXdgZ8A-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5netYWLb4fPipcI7DjGrkRZiBV-2B6exAV3yq4Q83-2FoiZLUpx8SdLDE1kEhB3k6EUv-2Fmh57B8uDNzLtNYLdnbphOmhqa1tCzuqGVlKa3n2YEW7PmAza7z5gv0MFAPDQPFqHGDXm7HYQuUi4nSpg0xbCnJldQos0oQRuQPrId8U4qQac2uh-2FAF3RRWNE0IC6v-2FrRWP-2BZvytJmDoecRvr31kFamMMb0Hf0-2B1CuabWXf9b-2BrF56T0_X-2F5RZvTUtmzM2gypwNi-2Fw63IhEum45pjxWPbXyag2-2BThq8YM1gh-2BFuOtY0FkqI3ndi-2BJOZVyBWWJ4pMOsTktHY0LZnFOoGhExEinRmMGU9YZ6a7nCde9uMoFRs069Tio-2Bi0yi6BVLXhA-2B-2Bmq-2FWHT2uy9z7q95bn86bCN0iBD5-2FIHcb-2BNQnB-2BpD8cFqQ-2BasS6mevKR2PkOJ-2FNw-2BTRBmp3Fw-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5r4XUSlJIyBS1ILJtAdjXql0f4d0s25zs5h5I1TyjI7xJRpj_X-2F5RZvTUtmzM2gypwNi-2Fw63IhEum45pjxWPbXyag2-2BThq8YM1gh-2BFuOtY0FkqI3nVNBpmwB78ETjH0OAVIkE-2BPE5j5VBlQk5uISJWQb58Mwc8os-2F5zt-2FI5coSbUq2Wqnt0BX-2FM8-2F7-2FqKLckUHdNoXNxoNiDKEONSLtfftZ0YvTqcRIxYUhzikCTfTTWsaxbhF-2FurQTNzVhc3ItnZXXVgng-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5mhsqGsuBKIEHHnPCkLPpeVhA-2B795EYRI9z24bWOwyDmK9bh_X-2F5RZvTUtmzM2gypwNi-2Fw63IhEum45pjxWPbXyag2-2BThq8YM1gh-2BFuOtY0FkqI3nyep7NSVKg6ox1gjir0CYxkwk-2F5tTrfRvLjR3gBE7d-2FiDvb8WP0O4ewwwt3nUQBggUYbxBS1TnbAUSo8oqYqv2YuJjSanNLjiX49ChGkheC26WceVaB7gsay8vQSAQhrzNpo4mT7SklE6T9uJADBn0w-3D-3D
tel:9098592040
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5uP5nzWk9VdeGhopQjcAZfLzQ3iHsVQVCLlWlRBhGioj00wy_X-2F5RZvTUtmzM2gypwNi-2Fw63IhEum45pjxWPbXyag2-2BThq8YM1gh-2BFuOtY0FkqI3nMI7XpMB2K7wPqGQP8xBqC994mXflCQutSg4buKfK-2FHl-2F0mAIlHLTRiUNOB-2FLeeTMPNDSu1wz5U6yjxg1AjrBmJcWnBr9C5ym6nM3X0dgWScbSGiEloAsENXMKBnmWLJqCACWKRi10gQp-2BE8XXnwBCQ-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5uP5nzWk9VdeGhopQjcAZfLzQ3iHsVQVCLlWlRBhGioj00wy_X-2F5RZvTUtmzM2gypwNi-2Fw63IhEum45pjxWPbXyag2-2BThq8YM1gh-2BFuOtY0FkqI3nMI7XpMB2K7wPqGQP8xBqC994mXflCQutSg4buKfK-2FHl-2F0mAIlHLTRiUNOB-2FLeeTMPNDSu1wz5U6yjxg1AjrBmJcWnBr9C5ym6nM3X0dgWScbSGiEloAsENXMKBnmWLJqCACWKRi10gQp-2BE8XXnwBCQ-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5iONawhOtWs-2BqLQhwX3VUsvBk5Cct3sqzQyWMzU9f6o-2FJ_20_X-2F5RZvTUtmzM2gypwNi-2Fw63IhEum45pjxWPbXyag2-2BThq8YM1gh-2BFuOtY0FkqI3nZNzSmck9-2Fu4t2KIFMnNV3ZrxVcQs0soeHsDJLdD8Zk8BIUWX0YnEqtjsB23e8F9R8uIkHfyyN3jdOrDIADXecngZR8tNdVtg45q5SqP-2F7iKXve6gLtMfjXaEHbvzsnObEhexJERSYq7ho644CrTN0g-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5mhsqGsuBKIEHHnPCkLPpeVhA-2B795EYRI9z24bWOwyDmUI6r_X-2F5RZvTUtmzM2gypwNi-2Fw63IhEum45pjxWPbXyag2-2BThq8YM1gh-2BFuOtY0FkqI3nY8JywYILTrK-2FeNhXuXjmJeXg-2F-2BRJVRuwVG4d2Xbs-2BzK83O-2BJjTph6vaR2Fvp-2Fj0iB9NKm42SgxbKLcAZjWjX-2BmZvvVsL-2B2sa3FfqU-2FnhHx81JJM6e3g1MVz-2BlCnfmbqmj9v8M3G7c-2BeiD5J3sVALFQ-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5qslWKDID3Fz3nC6l-2FA0IpD6W4ljObOfKbwe7-2FolgrKHAriS_X-2F5RZvTUtmzM2gypwNi-2Fw63IhEum45pjxWPbXyag2-2BThq8YM1gh-2BFuOtY0FkqI3nY0deyqa72dBhSZE5bCqpOsMPmy0iBJV9BSEeL9dnsGpKCgytnDFm3-2FsRxnbhYTpuwu6A3WwDmDxJsrqa-2F8ktuqWcR6fRxVxYoSyzX0DTO2LgJ2qZ9Mha0hphMsbfysiRpRJzBFaKN64CSum8T0xhHg-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jBZ4WiysxM0d5Znat-2FcNk0-3DHOju_X-2F5RZvTUtmzM2gypwNi-2Fw63IhEum45pjxWPbXyag2-2BThq8YM1gh-2BFuOtY0FkqI3nG1OKf5OXuEPBVm-2F0o28KnaANRwacYNp4bEs52n5XxVkj0FvXtBjPrTprJewtrNMAE-2BY7ydziyymFgXRlgjajZBSIs-2Br-2BMZ0IK7uwPADkaMKUD2jYjLGxm5kQw7xWGF4C-2BNx6OEHKjrWuCGsi-2FKEKtQ-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5ojXuw4CqgCnnKyqVMIwSF45G6qmwMSqOWgaHSa2Qmpz1ST-_X-2F5RZvTUtmzM2gypwNi-2Fw63IhEum45pjxWPbXyag2-2BThq8YM1gh-2BFuOtY0FkqI3nEz0nQp3hMtVptMQgsbOfCVIzwvHxgQr-2Fs81sytUcrmy-2F0rAFmx3gI9M-2F6KO-2BB6r-2FVHiG5eolOQh3YRVFiyb4RaXWXwjPP4Hk5szmt4IVVUgBRVO6E6Kbfy3JyiBST2IaGXNFenrPljiiYky9A0I8ng-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5lODzrZAg-2BOAlPoOvDUTOvdpM23zYtm3I08-2FAhrnTU9I0hg-_X-2F5RZvTUtmzM2gypwNi-2Fw63IhEum45pjxWPbXyag2-2BThq8YM1gh-2BFuOtY0FkqI3nH-2B-2BcLFbrLOUZIoStef16jZx4oDT9VFdwy2NeLoLzhwwyjplGC3YdtA9InYVgHrMn6D-2BZrZD-2BjKnm8cwOPqNIGr-2FTA7xHeBd-2F6JRqTH6ahZ8pGEaHIYTicAsjDK2baX0kxPMGlSvV-2FIRDiQXsvs76tw-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5hf-2FgizR1bcMheRItDGBQj1-2BbZ-2F44q9qodPat6gzSyLZvIEN_X-2F5RZvTUtmzM2gypwNi-2Fw63IhEum45pjxWPbXyag2-2BThq8YM1gh-2BFuOtY0FkqI3nXgRZ5f-2F6dNNTVpXP0nrK91Y-2FPyB-2FHT2X-2FQp8H6PHlEQrXAA-2BQORJ-2B6gIVIHQVe1a4ruj17IRzYWealLgT9Q8w-2BQLtTF8YoFMT1-2FRR9GZ6zjk0G61LPJC3WlfXAoDuxcOiYZND1Ho9uJeYQO-2FEQr-2FHQ-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5k5CuN6McC-2Bu47QWF6ZydHGacCe9MJAuZ3KGtXZdpA5-2BcoiR_X-2F5RZvTUtmzM2gypwNi-2Fw63IhEum45pjxWPbXyag2-2BThq8YM1gh-2BFuOtY0FkqI3n5a8YDyjLDlImhLHqONzrZF6B16f3fuly0ZEyhn0HBMB-2F2Jp4rBO6U-2FlHbzNIA1t-2BQhlHf8NLTw-2FzYbq5-2FQBkdilcD17sZ2oh1axwhqrzloHBGTLlwOXDmBkQjiTR0OY7mH64uCg-2Bc4TdORQXDklTFg-3D-3D
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5kihZM7Na1FnrGsRQaEzU3hQh4W86fLFaExeiosLZCHmTHv-_X-2F5RZvTUtmzM2gypwNi-2Fw63IhEum45pjxWPbXyag2-2BThq8YM1gh-2BFuOtY0FkqI3n6LGXDJJy-2BBdLQy04fPq5f-2F8I2LkRP8-2FgEcKPIsbOYKOUBN2khFSmC4YrSUC3lvs0F3ZBQhjkOIHFVQAAbhsPay8TKb3clDYTRE9hKsXIKd08eeQTtD2C4x2R4cjfXMln48FVwAVv5UsQZkbqw684Ug-3D-3D

