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CRMLS Stats 

Check out the MLS Stats for May 2023. If you're interested in stats for your office, reach out to 

brokers@crmls.org 

  

 

mailto:brokers@crmls.org


New changes to the CRMLS Rules and Citation Policy 

Please review the new changes to the CRMLS Rules and Citation Policy 

These changes are effective immediately 

On June 1, 2023, the CRMLS Rules and Citation Policy were updated and published on the 

Compliance page of the CRMLS website.  

We encourage you to review the two-page summary of the rules here.  

The changes include: 

Citation Policy Changes: 

• Revised Warnings: Violations of Rules 7.2 (Duplicate Listing Entry), 7.6 (Improper 

Classification of Property Type), 11.5(c) (Untruthfulness/Misrepresentation in Media) and 

12.5 (Misuse of Public Remarks) will now receive a Warning prior to the issuance of a 

Citation.  

 

 

• Numbering changes: Violations of Rule 12.16 (Misuse of MLS Data on the Internet; Violation 

of IDX Rules) will now be processed under the Rule’s new designation 19.2. Violations of 

Rule 19 (Misuse of MLS Data on the Internet; Violation of VOW Rules) will now be 

processed under the Rule’s new designation 19.3.  

Rules and Regulations Changes:  

• New sections have been added for: Registered Listings, MLS Data Use  

• Relocated all participant data use rules into Rule 19  

• Expanded access to MLS by relocating the Participant Definition Rule to Rule 19  

• Timeframe for submitting a seller’s instruction to not include photos in a listing has been 

revised to two (2) days  

• Mandatory Hearing for Multiple Citations rule will be revised to remove distinctions between 

Subscriber and Participant  

Additional resources are available here:  

CRMLS Compliance FAQs 

CRMLS Rules and Regulations 

 

http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5qslWKDID3Fz3nC6l-2FA0IpD6W4ljObOfKbwe7-2FolgrKHqxT1_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXclhUmpIlMoOvPfuaqwLNjulNV4S8mk8ZlYX876yYl2R1MXm4MkvufXxbT5lNAp9Zwdq-2B7G2-2FG3Y2kqfcmJGJ7HPn0jCBtJt7-2BiTO8MIsw-2Fu1YO0hbtbosmsKHKthhSAjV1OeFn7UGnz4sOt838vKuOQU
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5lDwMdVCqLvRFkntaZmmQuGW1qyvpQuwJt5J6fXMgqr1mNSIKQvd52kxnoQjSZM9RcrYy6-2By0brW-2FBD-2Fmx3pS6E-3DPWQZ_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXcljcps8IDGMUus94M-2B3jeZ6IqP-2FSYAV6zuVKJK6ayfeWOG-2FSkFOjT0zGX0yyQjcgPc-2Fpxqbzo4vORU1rfwQ-2BUsObiT4HbeYYTO5ckWs-2B0GAVWMgO-2FxaU9M8WXYmsuD6MtMYdMEHs6ZiP4fWiGviKZiAt
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5lDwMdVCqLvRFkntaZmmQuEOS1waMh0ZBuqI0vSWW-2F1jp1iQ-2F7vIKoxZ-2FYfFe8p0RA-3D-3D-ka6_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXclgshjIKRzmifHINo2DWOJMbvYAadWIV9VtPW-2FPhJdOt6uIC8vFHRWJnX2At-2BDjoPgHVE02K3KqBU-2FJl63DqL33dmtL9lNuySI1VYGckw3FvbonAsEyag8NMtZScMs490YmuhTjtTJ4-2Bh-2B4XT8Xz3GbE
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5lDwMdVCqLvRFkntaZmmQuG5taHg6KfTyvTsaokdP-2FJujg7ogZYQKloGUFpzfWpy6w-3D-3D_vpw_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXclg7SCwFljk6h2teasywf31lMPCmiejp0Nhhk-2BYUzDhTGVqIHxIiClV06BHS-2FDrJn4eI7BxDXAi-2FcG-2BSGIxa2T4duDLdqvSPdPnpGlOOBvAt6PtbDw4o5iEt8Q5k7C34efDSlU9E8kIdhYbB3mOxnt4X


Misuse of MLS Information 

The purpose of the MLS is to market properties and offer compensation to Broker Participants and 

Real Estate Subscribers for the sole purpose of selling the property. Sellers of properties filed with 

the MLS have not given permission to disseminate their information for any other purpose. 

Therefore, per CRMLS Rule 12.11, it is expressly prohibited to use MLS information for any purpose 

other than to market a listing to bona fide prospective buyers or to support market evaluations or 

appraisals. Any use of MLS information inconsistent with this rule is expressly prohibited. Please be 

aware that this prohibition includes solicitation of expired or canceled listings. 

 

Compliance 

Quiz Question of the Month 

''I have a new listing that is a manufactured home. The land where the home is located is not part of 

the sale and the owner pays a land lease amount of $500.00 per month. Which Property Type would 

I choose to list this property for sale?''  

a. Commercial 

b. Residential 

c. Manufactured in Park 

d. Land 

Answer: C 

A manufactured home located on a leased property site should be entered in the MLS as the 

''Manufactured in Park'' Property Type.  Manufactured homes that include owned land in the sale of 

the property should usually be entered as the ''Residential'' Property Type, using ''Manufactured on 

Land'' as the Property Sub-Type. Find more info in our Manufactured Homes FAQs below.   

Matrix: Manufactured Homes FAQ. 

Paragon: Manufactured Homes FAQ. 

Flex: Manufactured Homes FAQ. 

Register for Compliance Webinars  

Click on your designated platform below to reserve your spot!  

Matrix: Top Violations Overview on Tuesday, July 25 at 10am PST 
Paragon: Top Violations Overview on Wednesday, July 26 at 2pm PST 

http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANj3D-2BT0YDL2tiXcXPcS23ccdUuLmC3b4CoT727dWaItNatTPHKu1NnhfJBEAA27kDg-3DMoAh_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXcliSiTg6L6TIV-2ByiZbX1-2BFodbIe1DEUADg1qV-2F-2FQ8-2FpbeJVbir-2Bp6PmHkY3axKkWpScmbyO3MFF6TyQdqQINj1Ht6M7UmrBQZlxjY3SyJdHD5ZxSViCQhxzqZLhnkoxpg1sUeH2719Ce7hW1Et7J9U-2BX
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANip0CgeG-2BV4P9rHwjRCcdZiPBnrR6BSi4pgz4UQZ-2FxxA0IEGO5ZQZLM8MoR2NB9zCo-3DnnLf_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXclgRx9p65hcnfNvG4QGHxicPCfLm5-2FuqhyPoaOd153simHF5H5GeGlMkMBMfBK8nsraWzYSFx7BzfQuRPhm5Et1XBpdkC2bek90dRI3MXUIgYJ0DTWmzZm1ONzzoS2nXSVIVCq-2BtaHJ-2FIxv0xDmenmie
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANgyyaYpEZsG9v46lO7BEKIRiVg5GUjlim5Ni7-2F7WQJQLjOVYhl1KOPvjzGM56sr1Ik-3D7yBd_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXclhTIj7hiwOmKCYdAiXvw0cMiiJhx3b3xF0FldiQKcaMaUejEn-2BXiaJljDedFF06dyW-2BamEOQqYeL-2FNENMXHeacqX7mA4-2BfmpyqrT-2FgjvRKejTZSlI3S0j9c82E0gApVSlTs07nndmP3Q3XZObId-2BSrZ
http://url3186.crmls.org/ls/click?upn=QX8jwlEtPnHlO0HHWMYDRs3ieXQcovKl1u9WVbGxjBqCpaRnDg48uTbgP1HL32wAkW9kglJ-2Fnlo3Nj5MJbGDBIrKqNNLcJxBEe7hIeAvhheCb1OYlXsVITQIqk1SN7WmMslcp7Ie8DwoAwWEMjHY7tQ-2B3f-2Fa2wvkSkneM7Vu7USGAuYzCDvf-2FakWmii8u624f7fxaFcwlRMMi8-2F-2Bg5yOjn7d9yxKTiR5M2ymFRXBnplTEQvrJiyuk8hk-2Btw812xiK1Ru4U36IYoI2CQX3bqLR8JwIx38Zcqo4qfCS-2FVSiTYhmNMsysIAk2zajz1oL12k-2FIYOfESMXJ4RaZCIwR74-2FbFCkqj7NMVXICoRGB5sAYWOyyAeifNk8DTfG2E3QEboyplgZRy47HkAkovIfWWxZ8ZXrv0z7r3kpQ9O3ZTtWnlKbxIlmxsw2LVbQz1cELqUMLLVhhrhR-2BJ1qvr-2FsaF7XA8S-2B0oQa-2BYLOYH6yLvMoMVjcrK747zYVMlKl0BEvJwQ-2FzOBahLX2UJK-2Bz3xs-2FCSanCmtBkdaqTefqrvNZwC-2BfpwhpDmYKE8G-2B1CzJmGV-2FSafToslC3GxqVWm4mq5RlXVdEUzWnOXu-2FDV0GAGhkamABOfNQ03kMwLEEpAL3OKVaY6VqaV7DY0vFXM3uZbeCgYyemqYhynMUKwLQrcdQ9A6monI29ncfNrrv82S-2B-2FPMVCi5bg_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXcljrawsRgt0rLgcduo4njDBLNM7JDybxV98VlU7CYVAR8gmUSb9Gm1nvnAGkYnGE1eMocpAn6Tc0thwrseLlR5KSTUxSEEmmwrc8ywyzzJvOSLGAABkL-2B3kYP0GREjDFXTVyaiCE9rpQHts3TJHOCOzx
http://url3186.crmls.org/ls/click?upn=QX8jwlEtPnHlO0HHWMYDRs3ieXQcovKl1u9WVbGxjBqCpaRnDg48uTbgP1HL32wAkW9kglJ-2Fnlo3Nj5MJbGDBIrKqNNLcJxBEe7hIeAvhheCb1OYlXsVITQIqk1SN7WmMslcp7Ie8DwoAwWEMjHY7prXXB8YUcyt5bLsQ9OKNA1RTo-2FoGzl3K0ynTW8rMogxARg9b6KNKSLV6w-2Fq08za9S1pb7AKdSWEC9Z6zQKMAIWQDLfRd9L-2FZGdxG0n0oPt2579IRu0gCcakWSrbW5pIFIOn8QqfhZM38o0E-2BPmRwQDSFTlYnVc2s2kNrOR7gls9JZ4P1PgBKexvlWB8FVTq-2BPHPO61t1K2-2BIkOY-2BLnQEN61qGb986kRp7w4E0SLsRFAoKmS-2BV73UDpreUMVm9oaCfzO5-2Fz6j-2BbiJ1nZt7zTEV4BNvAuyFbN0WCjoP8D0Ac4pgPunnHCpY3BII8i1MH36hGFYQ7G1Mgop0lzV4xM2wvtNUa5ofpNrp-2FIsLaPZB40bexawUwqRjAjEXGRwv2h3L47P17dh99LtYzMbKpMs29YDZayKr9hIBRxnoFBk0p09NZJqk9wkG3dQIwSg52t-2FW2jFgInsmxkr0njsHoGeDJMbRM7jeeos-2FZWHCthbl04BT8gmxjjtJR1Bp13gKVc2OmSOniZaQAQvVzsbSzhu6NfBtr9DVZFkX-2FZiHwui-2FGON4QKusGELccc9wfkcx9KzA-3D-3DjLiA_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXcljyrT0x1bZ3fhXr1cs5QAlnVH67LMlIvc7ZE-2F5hEXVce53sqId5JZ-2FUrrpnDLefM8-2FrOf4PD0Yz16usPM26K993FhAODczH9oIxs8yHUykhtSFRG2aCHOb3NbXC4-2FhWokWfMxd2XawP6D3ni0GJ3-2B6r


Flexmls: Top Violations Overview on Thursday, July 27 at 10am PST 

Broker Compliance Helpline 

On April 26, we introduced an exclusive new line of support for brokers & managers: the Broker 

Compliance Helpline! 

• Brokers & office managers will call 909-859-2043 

• Press 3 

• Have your MLS ID ready 

Please note: 

• The helpline hours are Monday-Friday from 8:30 AM - 4:00 PM 

• This helpline is limited to brokers & managers ONLY. Please do not share with agents. If 

you’d like to verify who is eligible from your office, please email brokers@crmls.org 

 

Enhancements & Products 

• CRMLS System Updates arrived on June 13 

Get Started with REcenterhub today before the transition 

The full transition to the REcenterhub dashboard will be happening soon! Get started today by 

accessing REcenterhub from your current dashboard. Just log in as usual, click the 

REcenterhub tile, and discover the utility of this new MLS experience.  

  

View our handy user guide for details and instructions. REcenterhub boasts a slew of features that 

we think every user will appreciate! 

  

Declutter your Dash 

  

Want to clear up your dashboard? Just click the triple bar symbol in the top left corner to collapse 

the menu for a more compact view. You’ll still have access to your settings and information. 

New Articles 

Scroll through a carousel of carefully curated news, press, and articles to stay on top of the industry. 

http://url3186.crmls.org/ls/click?upn=QX8jwlEtPnHlO0HHWMYDRs3ieXQcovKl1u9WVbGxjBqCpaRnDg48uTbgP1HL32wAkW9kglJ-2Fnlo3Nj5MJbGDBIrKqNNLcJxBEe7hIeAvhheCb1OYlXsVITQIqk1SN7WmMslcp7Ie8DwoAwWEMjHY7o-2F-2FcdLTGYZVWaSC82Msi87-2FA8UsbBSIGdNoJHZo5iBI3I31x7KprPmGz8S4pDtMZlAox-2BzXJQmS8HVZbqjaXrFxE-2FpI2WYeZNZNBC118SYi-2Fbnj9F6bNcEatjSqKN0AuZr0SDc9shGVF6a-2BeueTLw2PAq-2B281RjN8Sp5PYu-2BHxCUPCVl1tGT94q8FEKMzdLznwRHkmo8UGV4be5vRLUMhwyAQhUYVqm9T2PMAVHQusvzgUwc170vLCsfXEOlwdCo4z-2BupH7BERmHWWo1sob6afQNy3MHR-2Bp03cWrPfXyKgHowSn6j6oRqjzgLbpZLl78UZt-2BELYgPEHnecWi-2FmTlydAi3vVxwoOsnzBJm1nr5fUoSTOlZWiZrLq5bmYHVio-2FIc5UCJ-2Bo543nBNo3SVPsOs74aji98vmUtBlTzI0mOg-2Bvhze3yXZv5DEyPFbQy4vQjRwHAvK6B4yp0PKEG-2FykzcmO8ewwLRgl-2BG2VjpW6soMQWRe9IfU8a5dh2iY3XBJ-2Bjfnb5Fgfz4bhL8-2BMbBW3J-2BpExVCV9-2FYBRDtrz0qIIRMxMwY_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXclhsk5IoETAyVwuSy-2Fm27a1scco2vmHL1-2FUUTlxxVZ-2FyKtIB50-2BksnmW43h6hntfI8iny3f4Pid2johUzb3mcj-2BFH55XqbU4TqpKekiSFfAb-2BZbNEcnUEfoFkZ4HT9uWHDSyZmR97bf04p7GxyM0mdzM
mailto:brokers@crmls.org
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANiXs-2BQmQw8WAGbg85XK6av1p0crHvbKeARW1-2FT3SQ9MltSz1XoB-2FiSxkL4nveTD8eQ-3DoXBq_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXclgKmIFK641uAEXtvrzRurBtIiv5hjoOqDJo35DyRQlAcT9CXM3UDPG330bwTamwYmZ2fZaoHZ9fXqwJz4-2BfCWF6w1EZjagGBC06i1zqLUTYHzzcN00l3L-2FYrqJaZpV8S4pn0F776kxlosbEBXw6iQNu
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANiXs-2BQmQw8WAGbg85XK6av1ewzxCdhcfxhy-2FizXL-2BWGdQ-3D-3DvmdF_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXclj-2FDp45tdwvISeKFJ-2FxSyWZQNC0UgQIS1ikfFKmUzvtJ8p-2FXH2fkEoxZiRgL5c5Gak1SKLqVPXMOkrGGD-2FTybpw9cKNSrJBAUN6b8YiXNkaZGIWN6cKIfjhgEa7Hb72yZNy5AzLtcDSRLgZAP0tKDUt


 

New Notification Inbox 

Get all your notices and messages from your brokerage, association, and us all in one convenient 

place. 

 

New Market Stats 

Regularly updated and customizable market statistics will be right at the top of your dashboard for 

easy reference. 

 

Don't want to wait for the official launch date? You can access REcenterhub right now through your 

current dashboard under CRMLS Resources.  



 

We look forward to bringing you the full REcenterhub experience. 

Flexmls 

• The Flexmls update on May 25 allows you to set a Saved Search as your default landing 

page when you log in to your MLS system. 

• CRMLS System Updates arrived on June 13 

Member Experience Tip of the Month: How to Register a Listing 

Using ''Registered'' in CRMLS allows agents and brokers to submit listing contracts to the MLS in 

compliance with CRMLS Rule 7.8 without having to file an exclusion/waiver form (such as the 

C.A.R. SELM).  

In Registered:  

• Listings are ineligible for public marketing 

• The listing broker does not publicly offer commission  

• Days on Market do not count  

• The listing broker and their agents can only give showings to the broker’s own clients 

Review our step-by-step guide to add your registered listing.  

http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANgyyaYpEZsG9v46lO7BEKIRWtdatR4aMQlsOaTUPwxppJy-2BX4SRM66BjmGyyvFEFvls1209rv0SxdPDNBE-2B4Rr0GKli_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXcljuxdQrg4MCincFh-2BOvEM0oU676LqF7MBQXZ71nGSeq9naSJ6UrT9QLBiC9a1lyZLNdO4RNzFFm1eL7YcpBDF6HUe00db7hI6ifKppk-2FHOhK7sAdamsFWrUmzVNMI7yv55-2F9I6rqtveXUQI3xgfCWEf
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANgyyaYpEZsG9v46lO7BEKIRWtdatR4aMQlsOaTUPwxppJy-2BX4SRM66BjmGyyvFEFvls1209rv0SxdPDNBE-2B4Rr0GKli_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXcljuxdQrg4MCincFh-2BOvEM0oU676LqF7MBQXZ71nGSeq9naSJ6UrT9QLBiC9a1lyZLNdO4RNzFFm1eL7YcpBDF6HUe00db7hI6ifKppk-2FHOhK7sAdamsFWrUmzVNMI7yv55-2F9I6rqtveXUQI3xgfCWEf
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANiXs-2BQmQw8WAGbg85XK6av1p0crHvbKeARW1-2FT3SQ9MltSz1XoB-2FiSxkL4nveTD8eQ-3DPxGL_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXcliieYbDcxxjIOdT1EG7FV6Nq1lXp3E6CuaHBR-2FEqL-2B5gaqqceHeEXRelCnhytp3h8oZHNCSaRqFwJ8-2FEhyYM2LoJGMptJCY3q89nlN7KDcFNs5p80RPVFeey1wCsBygkwf2H1d-2F7yxJ7o8ob5TtR7HT
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANiXs-2BQmQw8WAGbg85XK6av1giTGnXvi78yxVCfzz7izyJWbiu1R2WuF2hE627o66ys-3DW3Bu_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXclg4jJ52HVAsdb0HFbxYgNcagl4kU3EIBszk3jMirpGko0uQ2dLFGrmukBWTS5Yn3yqDVMiNfrgoYJ501tEbm6y-2FmhNUx8CgWCLG6kyzT1ePhyx8ST5uy6X8FmLkuC9HA7l-2BAvB7CyhH5RBVIF6nN2BK


 

 

Matrix  

• CRMLS System Updates arrived on June 13 

Member Experience Tip of the Month: How to Register a Listing 

Using ''Registered'' in CRMLS allows agents and brokers to submit listing contracts to the MLS in 

compliance with CRMLS Rule 7.8 without having to file an exclusion/waiver form (such as the 

C.A.R. SELM).  

In Registered:  

• Listings are ineligible for public marketing 

• The listing broker does not publicly offer commission  

• Days on Market do not count  

• The listing broker and their agents can only give showings to the broker’s own clients 

Review our step-by-step guide to add your registered listing.  

http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANiXs-2BQmQw8WAGbg85XK6av1p0crHvbKeARW1-2FT3SQ9MltSz1XoB-2FiSxkL4nveTD8eQ-3DdbZ7_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXclijHrqHS0ZQyKGLXC1gjTPdgQtKLhYh-2B-2B-2BhXEgpC4cQXpYKIV6tFMkWRJiS3Q0Mz1M-2FANlojQosyR-2FNjXuTnOgP-2B82sMg0OKIIvC4ETMM4-2FvypFNJjZvFhFBvlKp7ZIQKwYfrNiYoQc5pjKiaE2Wv1d
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANiXs-2BQmQw8WAGbg85XK6av1giTGnXvi78yxVCfzz7izyJWbiu1R2WuF2hE627o66ys-3D4X7n_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXcli4yv-2BJeCq7MgDzi94shN6sz9gsZoQ0UOrwhgidyAd28Z8OSF6h0stxpEicU-2Bzfy12W-2FZ5Fvj7d6fq9lW2M4aLnyb04we2P-2FLv3U1cK-2BMLPl2itsZuxFooqTzkHP93ac3ajjXWy5dYjBZ2usnvy9JF6


 

 

Paragon  

• Paragon enhancements arrived on June 8 

• CRMLS System Updates arrived on June 13 

• CRMLS Paragon users now have access to FHAPros, a provider of accurate, real-time data 

for FHA (Federal Housing Administration) condominium approval statuses. 

Member Experience Tip of the Month: How to Register a Listing 

Using ''Registered'' in CRMLS allows agents and brokers to submit listing contracts to the MLS in 

compliance with CRMLS Rule 7.8 without having to file an exclusion/waiver form (such as the 

C.A.R. SELM).  

In Registered:  

• Listings are ineligible for public marketing 

• The listing broker does not publicly offer commission  

• Days on Market do not count  

• The listing broker and their agents can only give showings to the broker’s own clients 

Review our step-by-step guide to add your registered listing.  

http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANip0CgeG-2BV4P9rHwjRCcdZilaSWxtGoYGWfyYRlHpEOEB6ikU-2FHg8EILjYVkGdPXlM-3Dhlk0_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXclgYiyLRwP142bbfllH8A0d32KAGob-2FeSGGR6pXIAFzQdW9NsER30bltS4xRUz7YZyJfvmSFjVLKpgv38mKwLq7Vo-2FY0SN8WxpXygJpp9f5LqB2iC9cMzOd7vuyf5eoD7zpi5t9K96CFQseRwg-2Br7xzx
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANiXs-2BQmQw8WAGbg85XK6av1p0crHvbKeARW1-2FT3SQ9MltSz1XoB-2FiSxkL4nveTD8eQ-3DWLPC_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXcljJMZr46TWp-2B9c1dwVia3tDDD-2FRorW81a-2Fd5-2B6pv5S-2F-2F2go2TWxXtMudczuN-2F2Qec-2BncZU-2Fmc656snTGKl2USwWP3Si92dOCKzTKeAhYRC9V7WHBiD3mb4ZPMcShHUuknwHGSR825TI9hNrAdGTkB8u
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANip0CgeG-2BV4P9rHwjRCcdZiXk2FRLqCDYErFss3epoPOoiTYaoQLwhpDsfA5Frmj10IECH7hVJvTZIh-2ByhwwClnvLLU_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXcliOX3Z1kJbMUB2GQzUT9DlWloofwACqiLDK4u3Ss0DIkJcr8adDG8yWPhsK5zUEkdBN-2F8TqiuF-2BKNS3JHqxY5pw1lweMU0YP5MdDaMy-2BSXs7qnHtzyl84g1lm-2FAjSk7DoCLCMpECMmrzUigadXJKOfW
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANip0CgeG-2BV4P9rHwjRCcdZiXk2FRLqCDYErFss3epoPOoiTYaoQLwhpDsfA5Frmj10IECH7hVJvTZIh-2ByhwwClnvLLU_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXcliOX3Z1kJbMUB2GQzUT9DlWloofwACqiLDK4u3Ss0DIkJcr8adDG8yWPhsK5zUEkdBN-2F8TqiuF-2BKNS3JHqxY5pw1lweMU0YP5MdDaMy-2BSXs7qnHtzyl84g1lm-2FAjSk7DoCLCMpECMmrzUigadXJKOfW
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANiXs-2BQmQw8WAGbg85XK6av1giTGnXvi78yxVCfzz7izyJWbiu1R2WuF2hE627o66ys-3Dxvum_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXcljPSDamXcQE69FRHw1cg5Qn3xIOC7cUJjZWWJ97mVP9D45G6mi3RpaIqcTmWFpymDvj9ztSuZ3rBARIdAWcOqV3S-2BZo4cgWHM9mwb8-2BoL6Y7J-2BOAMopHyTHjgzZ71ZuqndhMaa1ZQTb6wujzTZrwZVZ


 

 

 

Important Broker Resources  

Brokers and managers calling for MLS assistance can skip the wait by calling our designated 

Broker Support Helpline at 909-859-2043. For the Broker Compliance Helpline, press 3. 

• The Broker Support Helpline hours are Monday – Friday 8:30 AM – 9:00 PM and Saturday – 

Sunday 10:00 AM – 5:00 PM 

• Matrix: User Class Document 

• Paragon: User Class Document  

• The Broker Compliance Helpline hours are Monday - Friday from 8:30 AM - 4:00 PM 

(Brokers & Office Managers Only) 

Please note: You must identify yourself by your broker or broker/office assistant MLS ID, as not all 

user classes have access to these services. For a list of MLS user classes that can access the 

Broker MLS Assistance Helpline or Broker MLS Compliance Helpline, see the last column of our 

user class documents. 

Did You Know? 

We realize that an agent's schedule doesn't have the benefit of concrete hours, and sometimes you 

may be working all weekend with clients, showings, and more. That's why we ensure that our 

Support team is available seven days a week. On weekends from 10am-5pm, you’re able to get the 

help you need to ensure you close your next deal. Learn more about our Support team and how to 

contact them here. 

http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANg1oO636RWlRUzckulaWtNfc7voaS4QkKAZDoBqObC4cQ-3D-3Dgq7x_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXclibpfJVSsaiH90LiKmB6UOC9SuJ4ySdXA-2FU0I-2BkecGzGFTeQEBTr9ZAPfdt1SOUXRMsJYq2Jzk5byTH5SAzWErwtzbcPagYCMmmMw0fPEj2nuHXuqc5I6RmozNGBFNRCgskBjBwebhDcbJU-2BfrVHrtd
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANip0CgeG-2BV4P9rHwjRCcdZiyAs-2FSJiSS5ABVgdAUvV-2FT4IQVTsudQbBOwE7zG3RrfM-3DZCqd_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXcljhg8pmnNzHdSfzdZKmKtx63lHHxqsBVT-2FD2oHcbZIpcYgGUBDnzdun-2Fzu8HhvYSjXGqM-2BfgK-2FcvT-2F61jYydCZnJ-2BkUFoTwOltxPjftOltz-2BKheOsku3WIm7THCsIPtPiJpnJLC-2Fr1r-2BLqCHNfbwC-2Fh
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5mhsqGsuBKIEHHnPCkLPpeVhA-2B795EYRI9z24bWOwyDmVtUb_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXclg08eAJlk2lob2w3vnkRdcs9Kk0rjUjxqTZvHb73U9pT7BsWvUqBQKeAqhHjhmbSy-2FVUajUrB3D7c0ixDkzJpNjYDr43AMLjv4O2qB7p-2BK0ToCZjeK2BfLgYbMAVyoYmnu-2BMBEaYEbjqDTeVCaha4KK


As always, we thank you for your continued support. To stay caught up with CRMLS, make sure to 

follow us on Facebook, Twitter, LinkedIn, Instagram, and YouTube!  
 

 

  

We've Got You Covered 

 

 

CRMLS offers a variety of resources 
to educate you and your agents. 

Submit your training request today. 

 

Our support team is available to assist 
you through our online ticket system 

or by phone at (888) 386-0473. 

 

We keep your listing data safe, clean, 
and accurate. Click above to chat live 

with a CRMLS Compliance 
representative. 

 

  

CRMLS Product Discovery Tool 

Build out your tech toolbox with these CRMLS products - all available at no extra cost. 
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http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5ojXuw4CqgCnnKyqVMIwSF6hEEkI37BCVyVOCExw4rNFug1b_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXcljVm8ZtInvk6ZvKl3tqiWPhgHKJVjHfERq2eiSzn-2Bk1lFSeMk4Ni7-2ByBcQGcdOWcEzpztjWZ2MLOrok6LZkosgHi3eYBwnLy4ZP5dkQA7O7-2FvNqvFRQTbFIPi3oOMCgZKTMta3yy6ipCAXBi7bT6KXc
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5lODzrZAg-2BOAlPoOvDUTOvdpM23zYtm3I08-2FAhrnTU9IRSTS_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXclhsNjuf1n0sNZf9nvPElQkCvWyH67M-2FfFz9or5MQoEsvryJ6tNxBjc4-2Fpjr1CBxHsslKhps5IMcfnz6g5dlCkxpQpXEfg3O7E-2FPH01SSMt6aRfrg3LWNRRaqx7Nd08QZgQ-2BHU23nT5uBpCV6ty-2FLUJ6
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5hf-2FgizR1bcMheRItDGBQj1-2BbZ-2F44q9qodPat6gzSyLZxma2_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXcliaEtr8wjIovXJcOynFJZiPV9G-2B2o6ARP4uOMHvwPwXizbnFA53nZXT3cAUU-2B8dozpHjpuuY3sXDLKXRi5hyOWFfO3H4v6GTKUjDtDBfDtQQm8Z5HUV1TSDA6rgppiPyhsmyzrPFe7XyTTkwlb8eb58
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5k5CuN6McC-2Bu47QWF6ZydHGacCe9MJAuZ3KGtXZdpA5-2BOuJO_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXclj0m220gyRNi5DhDSzQpdUMfmFaKyHfs0xBcq6vmBXTezauJjYL-2BjJnDPXx4MiA3HNHmisfF4Dy5tnYApQJoT2iRtaUCKqK850VZ4gJNUGH-2FinvFMFvmcXCwDTTwSKqvL1LLfQoj68an8nLu1ps5Z-2F7
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5kihZM7Na1FnrGsRQaEzU3hQh4W86fLFaExeiosLZCHmxsjk_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXclj8efGU82YdIprbbr-2F4SaJSsABJXEu24-2F-2FGgObMFV4FzmAnnP0K99nf3SA4LUlzsJfYDRbJvh460jQYK-2BU-2F9-2BHnSioJu3y3-2BX4sKmnB1VR-2FdVMuyjM5-2Fdzpr3za00VFc8ZDfXSDoitrxHz0ZgrDd8hu
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5r4XUSlJIyBS1ILJtAdjXqkTxfpsM7s-2BhiNY8s-2FZHpS-2B-2Fy99Rz4c0p2WJTVcl67gJg-3D-3D8j16_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXclh-2FCv6MkwMZtoCIocM9lsbj-2BmUswYRJYDS8de01Em5csoX7MBuZOY8LvRsE4FtVcOsiuvmIwQSGMingfW4UnBKXYjzEOKf6C8DlaTy-2FN5xdvdY2QQqQncBw9Ddgw-2B3QhxZQnPvFkvyWlmwmjySTxKI3
tel:9098592040
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5uP5nzWk9VdeGhopQjcAZfLzQ3iHsVQVCLlWlRBhGiojkri9_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXclh3eP3UUujQaabxOgteWcogazOROFE5T-2FzfJy-2FukD06yzMlyl-2FcDr7q9RXMLUagPfmKyOxCj-2Bd3Jj7lgW0W6nAT7fQTYTS6Wb2H-2FgrncjlW-2B0ZDuQS9ZYe-2BrXd3PtOn9Klh9ltEsEH3jvUNb3YtYGov
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5netYWLb4fPipcI7DjGrkRZiBV-2B6exAV3yq4Q83-2FoiZLJ-2FdFnPQWHYyUkOHuNyN725fJpKBHXKQplrqHlU5cEVdI7u8v8A5hKWW0qMo6ZnLernWhfo4lR4xHi7qI4byPyuH5WJO-2FoFPFxPJwQL8bQ8RgQxiurSJ0U5eYVwo2P6rrukwhyEf75JqArQAyYJsAGfTBiRVJ50eCTlE2aMwyBAAf8LquU3anNM5J09ljXSp6GCQXxn8DVY1OyxdY59UGBQ-3D-3DFDbv_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SR-2F2QnHyqiAXnuFVckzumIiCw6PLoErIBbo2Zu4W0MgG3c22RL88xtffmPnfgscdKD10xdvw9NCet4bQkBPXclgiE0MQ-2F0jAxsPbGPokVTK79dMZIryh2E2-2Fuaad5ZmUpfH3-2BQYXFjylQldswwOHBdQEecLajpIiJcqrtTN1YzAPUqiT9SamJP5rpCnha6owFd3InC8X10V88mbIw-2BL-2BKUIxBGzSJD1MhKXDhRSDKfr-2F
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