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The latest news and updates on
MLS technology and services.

Still have some questions about your new dashboard?

CRMLS has you covered. Read below for the info you need.

By now, you've heard of REcenterhub, the new and improved dashboard you can
use to access all of your products, services, and your MLS system from one place.
You've probably even logged in and used it a few times, and you might still have
some questions.

CRMLS is here to help! Here are answers to some of the most frequent questions
that users like you have had in the first few weeks of REcenterhub's debut:

Where does the Market Statistics info come from?

The Market Stats displayed in REcenterhub come from CRMLS's own MLS system
data, including our data share partners, focusing on the Residential market. You can
see the scope of our coverage area that we draw data from on this map.

How do | manage my product tiles?

You heard so much about REcenterhub's customization options — now how do you
actually customize those product tiles?!

When viewing your dashboard, you will find a symbol at the top right of your product

o+

section that looks like this:

If you click on the plus sign, a sidebar will roll out of the righthand side of your
screen — almost like a drawer. This sidebar has all of your available product
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solutions. You can make these appear on your dashboard by clicking the 'star'
underneath each tile, turning it yellow; and you can remove them by clicking the
'star' again, so it turns gray. Don't worry — this only removes the tile from appearing
in your product section, you won't remove the product entirely!

You can rearrange the tiles in your product section by clicking, dragging, and
dropping them with your cursor. To see this in action, watch this video, and for more
detailed info, consult our REcenterhub user guide.

Where is the California Association of REALTORS® (CAR) tile?

You can find the CAR tile in the product side bar — you can access it by clicking the
‘plus’ icon on the righthand side of the product section on your dashboard. The
sidebar will slide out, and you can click the CAR tile to go directly to the CAR
website. You can also hit the 'star’ under the CAR tile to make sure it appears in the
product section on your dashboard.

Have more questions? We have a full FAQ dedicated to REcenterhub questions, a
committed REcenterhub Resource center, and several walkthrough videos on our
YouTube channel. If you still have questions, you can contact Customer Care for
additional support.

Thank you,

California Regional MLS

We've Got You Covered

Education Support Compliance

CRMLS offers a variety of resources If you need MLS support, please click We keep your listing data safe, clean,
to educate you on our products and above or call us at (800) 925-1525. and accurate. Click above to chat live
services. Click above to visit the Our Customer Care team will be with a CRMLS Compliance

CRMLS training center. happy to assist. representative.

CRMLS Product Discovery Tool

Build out your tech toolbox with these CRMLS
products - all available at no extra cost.
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