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Broker Compliance Helpline 

Brokers and managers calling for Compliance support can call our designated Broker Compliance 

Helpline at 909-859-2043 and press 3. Please have your MLS ID ready. This allows brokers and 

managers to speak directly to a compliance analyst for assistance. 

• Hours of operation are Monday - Friday from 8:30 AM - 4:00 PM (Brokers & Office 

Managers Only) 

 

CRMLS Stats 

Check out the MLS Stats for October 2023. If you're interested in stats for your office, reach out to 

brokers@crmls.org. 

  

 

CubiCasa Webinar for Brokers & Office Managers 

There's still time to sign up for our webinar tomorrow! 

Have your agents started making floor plans with CubiCasa yet? This new CRMLS core product is 

easy-to-use and full of customizable features, which means you can have elegant floor plans for all 

your listings. Sign up for our webinar happening tomorrow at 2 PM so you can learn about all that 

CubiCasa has to offer. 

CubiCasa for Brokers & Office Managers 

Tomorrow, November 29 @ 2:00 PM PT 

 

mailto:brokers@crmls.org
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http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5uYVKZ4NNy0wK3coa-2FczDMcjAWYE2uB2xhPRI4rpveTjrCy-2BcMkjDnz1MbBzF4ES2HrOOE9sCxTw41GCm4XqbHlhEdTl8paAilXrxtKL37pRWX6p_k8X2xsu5Qd1boTSc5lSXVGRrEyEV-2F1rY-2FRFL9J-2BoLDyrfnArWrOez-2BxWYLlq-2BRGUGLKYgzoWyn0fo3avLcobCYvXKHKinFC6IwveSwooBMirrjjsGgrhvPQk5kz83QoiM0qgPZ9-2BWwFHflv6-2BCakjpPY3p1nfCA5CDxF8jSdkRexy4SnWtC5gY6xnrFFGEpnk5HUfdfwfaLipzRJeuROwNGuPCiIrHiyDv60TUANBSs9dmgAwWmhofu3Cb83n-2BBXnFI0-2Bl3CpwrmLCSuR-2FIdS2J8GmT-2Bht-2FyNkeDZhxFONz5kOVQLqfFOVoPn4WoEv-2Bn
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Compliance Question of the Month 

True or false: “If my client wants me to try to either sell OR lease their residential property, I can 

enter the listing in both the Residential and Residential Lease Property Types at the same time.”   

Answer: True 

Property types are used to categorize a listing entered into the MLS. You can only have one on-

market listing per property type, but you may list a property under two different Property Types at the 

same time. It’s important to select the correct Property Type(s) so that your listings reach the 
appropriate agent and buyer groups. Click here to review the definitions of Property Type options.  

Additional resources are available here: 

• Compliance Rules and Policies 

• CRMLS Compliance FAQs 

Complimentary Compliance Training is available for your office! 

The Compliance Department is available for in-person or virtual training. We offer a variety of 

presentations that include such topics as the CRMLS Rules & Policies, the CRMLS Citation Policy, 

Compliance Top Violations Overview, Registered Process vs. Coming Soon, and Clear Cooperation 

Policy. These presentations are complimentary. Schedule by submitting this form on the Compliance 

webpage. 

 

Enhancements & Products 

• Search homes and detail information on the Homes Pro App 

• Learn how to connect your existing CubiCasa account to CRMLS 

The RateMyAgent Cyber Monday Offer  

http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANhRRh17UB1N6v51C-2F2ZZdFL59qsp0jhrvHMSl-2FhIGgfoQ-3D-3DW1JT_k8X2xsu5Qd1boTSc5lSXVGRrEyEV-2F1rY-2FRFL9J-2BoLDyrfnArWrOez-2BxWYLlq-2BRGUGLKYgzoWyn0fo3avLcobCYvXKHKinFC6IwveSwooBMirrjjsGgrhvPQk5kz83QoiM0qgPZ9-2BWwFHflv6-2BCakjpPY3p1nfCA5CDxF8jSdkRdy2HAlQNYyv2bYMfI62A0RGkuCifSwY19nDpgPkOWSLpW-2B2kwnb9OfNo-2FKw-2B-2Bv6pj9zk9ezrfh-2FOUXItr2reUgk68gzPELml3nicHXA0nS4kz6BbtaTeYPYHlcE82qn7f1i0Qy8DrAqYEPoPCVrJAy
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5lDwMdVCqLvRFkntaZmmQuG5taHg6KfTyvTsaokdP-2FJujg7ogZYQKloGUFpzfWpy6w-3D-3DKjmb_k8X2xsu5Qd1boTSc5lSXVGRrEyEV-2F1rY-2FRFL9J-2BoLDyrfnArWrOez-2BxWYLlq-2BRGUGLKYgzoWyn0fo3avLcobCYvXKHKinFC6IwveSwooBMirrjjsGgrhvPQk5kz83QoiM0qgPZ9-2BWwFHflv6-2BCakjpPY3p1nfCA5CDxF8jSdkRcnVP-2BpjXFFogP-2F0c-2Bpa1gwDDO72kUIdGFC7cfb9vPzvsYzt-2Bajv2t9I-2BUQwi-2BV9Asc0d7HUaDN5L1hJVr0cMUBFeph8oy8tTODNcpLmgnY9m28JpjJ1gPVe2dZpxMMhgzJtUmImGshVf7VrnxP9TyN
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5lDwMdVCqLvRFkntaZmmQuEOS1waMh0ZBuqI0vSWW-2F1jp1iQ-2F7vIKoxZ-2FYfFe8p0RA-3D-3DKrE6_k8X2xsu5Qd1boTSc5lSXVGRrEyEV-2F1rY-2FRFL9J-2BoLDyrfnArWrOez-2BxWYLlq-2BRGUGLKYgzoWyn0fo3avLcobCYvXKHKinFC6IwveSwooBMirrjjsGgrhvPQk5kz83QoiM0qgPZ9-2BWwFHflv6-2BCakjpPY3p1nfCA5CDxF8jSdkRfTdQ-2FX7MTflKmtPsL3HGl8huWHoh7L-2BBdhOIR1vZxyqv72SiVMFOAorgRK86Q4baoyqZhdQQqXwhb3Pj2Be0rI6lJkbnc8aCCTcjdHNWSil8UkJDuETmz-2F-2BdCott0aQ3WOo6WdT1dD3-2BNwPRoujBV-2F
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5qslWKDID3Fz3nC6l-2FA0IpBsR3S92Sc3ohgMizk6OTbyluPnoUlYu8aIIVtbc4JQag-3D-3Dg7_d_k8X2xsu5Qd1boTSc5lSXVGRrEyEV-2F1rY-2FRFL9J-2BoLDyrfnArWrOez-2BxWYLlq-2BRGUGLKYgzoWyn0fo3avLcobCYvXKHKinFC6IwveSwooBMirrjjsGgrhvPQk5kz83QoiM0qgPZ9-2BWwFHflv6-2BCakjpPY3p1nfCA5CDxF8jSdkRc9aqZbmM9bqnFgq-2F8AxN-2FB8Zk2UeUaNPfuMOCmUVyDKYvfwNDYES6m5U-2Fx2Fu67wQd-2B4PfzoXzXNfE8CgyHAIqdB440fYeNJM69TLGvQjTQK3t2BbtR5hn4iKG-2FJ4Cbcih9qa3sBBfT29s5f-2BQsw-2F2
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5qslWKDID3Fz3nC6l-2FA0IpBsR3S92Sc3ohgMizk6OTbyluPnoUlYu8aIIVtbc4JQag-3D-3Dg7_d_k8X2xsu5Qd1boTSc5lSXVGRrEyEV-2F1rY-2FRFL9J-2BoLDyrfnArWrOez-2BxWYLlq-2BRGUGLKYgzoWyn0fo3avLcobCYvXKHKinFC6IwveSwooBMirrjjsGgrhvPQk5kz83QoiM0qgPZ9-2BWwFHflv6-2BCakjpPY3p1nfCA5CDxF8jSdkRc9aqZbmM9bqnFgq-2F8AxN-2FB8Zk2UeUaNPfuMOCmUVyDKYvfwNDYES6m5U-2Fx2Fu67wQd-2B4PfzoXzXNfE8CgyHAIqdB440fYeNJM69TLGvQjTQK3t2BbtR5hn4iKG-2FJ4Cbcih9qa3sBBfT29s5f-2BQsw-2F2
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANjd-2BPCeYewO1PrYBgkbLK3Tki7nBirNp5GqioOhZVE1mJqgG9YsMDL4VyE5uBYM5XQ-3DBOZ0_k8X2xsu5Qd1boTSc5lSXVGRrEyEV-2F1rY-2FRFL9J-2BoLDyrfnArWrOez-2BxWYLlq-2BRGUGLKYgzoWyn0fo3avLcobCYvXKHKinFC6IwveSwooBMirrjjsGgrhvPQk5kz83QoiM0qgPZ9-2BWwFHflv6-2BCakjpPY3p1nfCA5CDxF8jSdkRcPgXwCOTlWWOLJiuusBp1C9h5mMYKz3l-2FX67PMwbmcfO6UqsVE7dB2OL9-2F6fppbghd6lbn9U5z5Mewqs29eSuzaj-2BbmiO-2B86HNMVGcr7S8-2FVx63EUg-2Fkjbs5nwCo0oxK7WeV1yvWHM5YuX7OHJrZFv
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANgfgfccDY6jkFiGb0EGu-2BwnNOdYCyn9qBAHd19EPn0m0koBnGFdR8RNiqWNdAKuTNn0Z2kBB7VIKy70-2FnMc1fdOIHJrAWUiZRfgNazb32Vipg-3D-3DNngc_k8X2xsu5Qd1boTSc5lSXVGRrEyEV-2F1rY-2FRFL9J-2BoLDyrfnArWrOez-2BxWYLlq-2BRGUGLKYgzoWyn0fo3avLcobCYvXKHKinFC6IwveSwooBMirrjjsGgrhvPQk5kz83QoiM0qgPZ9-2BWwFHflv6-2BCakjpPY3p1nfCA5CDxF8jSdkRfx9n-2FnwocqtSEh1zG4cZSPVJ8-2Fr-2Fxrov7Z-2FiQC5MJO9MFqjCTJzhDBpn8DopvC1CcVRsQDUlYxjEfjh6xRX-2F9-2BhaaMha6z0tnr5V8o913wWf5aKu7lY0sKoZ3DNthFyeSiJ3x0k3M-2F6v9R91Mp59IJ
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5uYVKZ4NNy0wK3coa-2FczDMcjAWYE2uB2xhPRI4rpveTjrCy-2BcMkjDnz1MbBzF4ES2HrOOE9sCxTw41GCm4XqbHlhEdTl8paAilXrxtKL37pRebyq_k8X2xsu5Qd1boTSc5lSXVGRrEyEV-2F1rY-2FRFL9J-2BoLDyrfnArWrOez-2BxWYLlq-2BRGUGLKYgzoWyn0fo3avLcobCYvXKHKinFC6IwveSwooBMirrjjsGgrhvPQk5kz83QoiM0qgPZ9-2BWwFHflv6-2BCakjpPY3p1nfCA5CDxF8jSdkRefizdbQAsz4wbEBx8x2qzA7pr-2F2OVdqjyoCQSVwKkDNbnI1YTwh6aqCzDQkd2z5c6qmXGDs7ctCO9R8q5asuYvn60j-2FUU-2F3N1Upf29-2B8Y8vMkirM15VexbytTyumBKr17WmtSUP91-2BJb12WHyaL-2F-2Ft


RateMyAgent Pro helps build your online presence and get you more reviews, clients, and, 

ultimately, listings. Let your reviews work harder than ever before and experience the difference of a 

Pro subscription. This Cyber Monday, save $123 on an annual RateMyAgent Pro subscription. 

RateMyAgent Pro offers useful tools to amplify your online presence, such as crossposting your 

reviews to your Google Business Profile so you can rank higher in Google searches. More Pro 

features include:   

• Instantly share your reviews on Realtor.com®   

• Showcase your buyer and seller reviews on your website 

• Put your social media posts on autopilot   

Click here to get the special Cyber Monday offer and join the over 250k agents boosting their online 

profiles with RateMyAgent.   

Flex 

Tip of the Month: How to Search Using Map Layers 

The CRMLS Flexmls platform allows you to overlay Map Layers when performing a map search. 

These layers can be helpful in determining boundaries, parcel characteristics, market trends, and 

points of interest.  

Use our quick reference guide or follow below to access Map Layers: 

1. Generate a search within Flexmls  

2. Select Criteria and add the Zip Code or City to zoom into a targeted area 

3. On the top right of maps, click Overlays 

4. Select boundary layer(s) to show on the map  

Note: You may be required to zoom in to reveal certain layers.  

http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5uVmt5HohbQbDEMi0IlHcR51AQBQEuewp17rSpVkLQhUiA6ggOjveWzXZYzJrxQyE3iKVNZTxAlKAUy3qyEx9Ws-3DSDgs_k8X2xsu5Qd1boTSc5lSXVGRrEyEV-2F1rY-2FRFL9J-2BoLDyrfnArWrOez-2BxWYLlq-2BRGUGLKYgzoWyn0fo3avLcobCYvXKHKinFC6IwveSwooBMirrjjsGgrhvPQk5kz83QoiM0qgPZ9-2BWwFHflv6-2BCakjpPY3p1nfCA5CDxF8jSdkRcwccnd9AGULBFb9xhcthQzCD-2FTSvq3P8BMQ66xfDAek9kfyABA2-2BmHFgGeKk642-2FpeqgiJC-2BsSGGsnPmhG6NlMcVM-2FDZO2wfobZA5HhxltnBp1XEUQ9v6X-2FqDdQT5hrwcRY1CGJ8NT7OsvBv96Dnja
https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fRealtor.com&c=E,1,e9tT_4TevmSPznKWQntIrifGSNndmMYabdqUeP-Wkp9S6caKTUk7SkigTVW3R7ArbwZ7JQ2eLR3uhd5NJWcyq8CDWSSPvv5-zB5uk8YBUJeYG1nP&typo=1&ancr_add=1
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5uVmt5HohbQbDEMi0IlHcR51AQBQEuewp17rSpVkLQhUiA6ggOjveWzXZYzJrxQyE3iKVNZTxAlKAUy3qyEx9Ws-3DJcnD_k8X2xsu5Qd1boTSc5lSXVGRrEyEV-2F1rY-2FRFL9J-2BoLDyrfnArWrOez-2BxWYLlq-2BRGUGLKYgzoWyn0fo3avLcobCYvXKHKinFC6IwveSwooBMirrjjsGgrhvPQk5kz83QoiM0qgPZ9-2BWwFHflv6-2BCakjpPY3p1nfCA5CDxF8jSdkRdxEwJpwjUVbKtVemJR1c9aH5ndH-2FPlyoRTwdaKY4q1wZIc3-2F8-2BaORseKk5Vb14d0Yi2UZ0CwEdxR100ohJMQZ5eykroDclEiKpg3-2Fg9YI1m88Qj1ZrxJxG3OQqutnVkQJoliqxddTcaelV4cPEhNpu
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5ly8kUbviq-2BZagJrA1HzagHaQmCEduLlfpYNN11bhS7TLIOjZROgem0XUiAbgxuxjv2PiKuO8UXBCHlpTL5TDgnMpf7i2jiKWjFY-2FQPz5bECym3Y_k8X2xsu5Qd1boTSc5lSXVGRrEyEV-2F1rY-2FRFL9J-2BoLDyrfnArWrOez-2BxWYLlq-2BRGUGLKYgzoWyn0fo3avLcobCYvXKHKinFC6IwveSwooBMirrjjsGgrhvPQk5kz83QoiM0qgPZ9-2BWwFHflv6-2BCakjpPY3p1nfCA5CDxF8jSdkRel46O0hLghj4jWXaoLAnNfuwTSZgLImzyTNpGY5u0D-2BNOZOTit8ESXO88wyF6FfAeEO-2F7-2BM9jeNaAnXK4hMPcH25EAr2Z5De3NMBjCQKCHe7af0P-2FuI4T92PSiuVqoJorjHiUEQnHrXKwU-2FPO-2B-2BArP


 

  

Matrix 

Reciprocal Access to Georgia-based FirstMLS & Florida-based MIAMI AOR 

Matrix users gained reciprocal access (aka "guest access") to FirstMLS (FMLS), the largest MLS in 

Georgia, and MIAMI AOR (MIAMI), based in southern Florida. This means CRMLS users can 

search among and email listings from FirstMLS and MIAMI. FirstMLS has 56,000-plus members 

while MIAMI has 60,000-plus members. As it is reciprocal access, FirstMLS and MIAMI members 

can also search CRMLS inventory. 

To access FirstMLS or MIAMI, go to the Links tab in your Matrix system and click the FMLS or 

MIAMI icons, seen below:    

  



  

We hope this new access will help you conduct more seamless out-of-state research and business.  

Roll Out the Welcome Mat for... WellcomeMat!  

Learn more about this CRMLS Matrix integration in an upcoming webinar  

Have you ever tried to show a property video you created to a client, only to get interrupted by ads 

and slow buffering? You don't need to rely on third-party websites to host your videos with 

WellcomeMat, the latest no-cost, core product integrated into CRMLS Matrix today, November 28. 

 

 

 

WellcomeMat is a video technology suite designed uniquely for the real estate industry. With its 

powerful tools, CRMLS Matrix users can enjoy:   

• Native, Automated Video Distribution  



o WellcomeMat offers "native" video hosting, which means that videos are uploaded 

and hosted to the MLS and don't route through other media-hosting platforms or 

other external parties. This provides more control and customizability for users.  

• Video Management  
o CRMLS users have full control over the media they create. Upload, modify, replace, 

deactivate, and distribute videos that are easy for potential clients to find, view, and 

share.  

• Real Estate Industry Compliance  
o WellcomeMat includes special tools to help keep videos within compliance 

regulations, including the "Unbrander" tool that edits out branding and/or non-

compliant portions of videos. Users can avoid citations and fines without the need to 

throw out any media or remake the video from scratch.  

Including a video on a listing can increase conversion by 80%, so cut through the hassle and host 

your own videos with CRMLS and WellcomeMat.  

Want to learn more about WellcomeMat's features? Sign up for the upcoming instructive webinar for 

brokers and office managers!  

WellcomeMat Intro Webinar 

Wednesday, December 6 @ 2:00 PM PT 

 

 

Tip of the Month: How to Search Using Map Layers 

The CRMLS Matrix platform allows you to overlay Map Layers when performing a map search. 

These layers can be helpful in determining boundaries, parcel characteristics, market trends, and 

points of interest.  

Use our quick reference guide or follow the steps below to access Map Layers: 

1. Generate a search in Matrix 

2. Select Criteria and add the Zip Code or City to zoom into a targeted area 

3. Click Map Search 

4. Click the layers icon 

5. Select boundary layer(s) to show on the map 

Note: You may be required to zoom in to reveal certain layers.  

http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5uYVKZ4NNy0wK3coa-2FczDMcjAWYE2uB2xhPRI4rpveTjx3WxrV3x-2BXrsksxuQUhKmwYCCfUEGoeCG9lrW4u8QRWib49Ef00Uaude-2FJGjcMySLwyi_k8X2xsu5Qd1boTSc5lSXVGRrEyEV-2F1rY-2FRFL9J-2BoLDyrfnArWrOez-2BxWYLlq-2BRGUGLKYgzoWyn0fo3avLcobCYvXKHKinFC6IwveSwooBMirrjjsGgrhvPQk5kz83QoiM0qgPZ9-2BWwFHflv6-2BCakjpPY3p1nfCA5CDxF8jSdkReDLD6sBKFs3n2x6hp3veoq6R6h6TAmeY-2F1gbBIXsLaI4BktRFyc2m2CTCMlebNO8GKCxk3fV4YIgvB5IY45dnIOMGDm1yWMosww5gfazXo-2BrAZTX6Tr5U0pSkZ8aq-2BLVz4T8gexEatw33bYoqKM7l5
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5uYVKZ4NNy0wK3coa-2FczDMcjAWYE2uB2xhPRI4rpveTjx3WxrV3x-2BXrsksxuQUhKmwYCCfUEGoeCG9lrW4u8QRWib49Ef00Uaude-2FJGjcMySLwyi_k8X2xsu5Qd1boTSc5lSXVGRrEyEV-2F1rY-2FRFL9J-2BoLDyrfnArWrOez-2BxWYLlq-2BRGUGLKYgzoWyn0fo3avLcobCYvXKHKinFC6IwveSwooBMirrjjsGgrhvPQk5kz83QoiM0qgPZ9-2BWwFHflv6-2BCakjpPY3p1nfCA5CDxF8jSdkReDLD6sBKFs3n2x6hp3veoq6R6h6TAmeY-2F1gbBIXsLaI4BktRFyc2m2CTCMlebNO8GKCxk3fV4YIgvB5IY45dnIOMGDm1yWMosww5gfazXo-2BrAZTX6Tr5U0pSkZ8aq-2BLVz4T8gexEatw33bYoqKM7l5
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5uYVKZ4NNy0wK3coa-2FczDMcjAWYE2uB2xhPRI4rpveTjx3WxrV3x-2BXrsksxuQUhKmwYCCfUEGoeCG9lrW4u8QRWib49Ef00Uaude-2FJGjcMySlxbA_k8X2xsu5Qd1boTSc5lSXVGRrEyEV-2F1rY-2FRFL9J-2BoLDyrfnArWrOez-2BxWYLlq-2BRGUGLKYgzoWyn0fo3avLcobCYvXKHKinFC6IwveSwooBMirrjjsGgrhvPQk5kz83QoiM0qgPZ9-2BWwFHflv6-2BCakjpPY3p1nfCA5CDxF8jSdkRe1fQdpFqMMdF9m-2B0YzjW2nCfh2eERTDXm7keSk5YelLg7-2BAP8tiHdB4-2BOSSvMdsnaGTXD0ZiBYcKwKm6MDiwHSY1YV2a-2FEwZtwI6Yxsl0I7x58R5fhoguB-2B9M6QF5C6c9MMV6b0PzYwnNZ6FcivxkZ
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANj3D-2BT0YDL2tiXcXPcS23cc5ehSlmk5PcpJzyfwDPIBCA-3D-3DRdUA_k8X2xsu5Qd1boTSc5lSXVGRrEyEV-2F1rY-2FRFL9J-2BoLDyrfnArWrOez-2BxWYLlq-2BRGUGLKYgzoWyn0fo3avLcobCYvXKHKinFC6IwveSwooBMirrjjsGgrhvPQk5kz83QoiM0qgPZ9-2BWwFHflv6-2BCakjpPY3p1nfCA5CDxF8jSdkRd1qgnbBz4sOXbIhr5iYO2oLvDfIgHpB9StondONpVSCh375ilmENJyRzpMWU714zJUCkRJ4ykuHQdO8Y9XnPk7vNmdr3XkLUxJHLjdwDGLg2huPzBkeq7eJs-2BSvXmr3psnQxNy9G37b24aShunEsDb
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5uYVKZ4NNy0wK3coa-2FczDMcjAWYE2uB2xhPRI4rpveTjx3WxrV3x-2BXrsksxuQUhKmwYCCfUEGoeCG9lrW4u8QRWib49Ef00Uaude-2FJGjcMySi36J_k8X2xsu5Qd1boTSc5lSXVGRrEyEV-2F1rY-2FRFL9J-2BoLDyrfnArWrOez-2BxWYLlq-2BRGUGLKYgzoWyn0fo3avLcobCYvXKHKinFC6IwveSwooBMirrjjsGgrhvPQk5kz83QoiM0qgPZ9-2BWwFHflv6-2BCakjpPY3p1nfCA5CDxF8jSdkRdQ-2BSweRxSqZ0IwL5yTlmlK384zpDE2dTrmJprA1gheLRkgsfXKzvDBFI1I2riUiJRJu8ki9kWaJdXuooZJwnEwTN6xCQ7cvLhAi9LMrzC9i1HKROWi2UwAesL-2BRjN-2BKRcwZFSo8pQEodZF85QCXn-2BL


 

Paragon  

• The latest update includes more opt-in and -out email options, and several other 

improvements 

Tip of the Month: How to Search Using Map Layers 

The CRMLS Paragon platform allows you to overlay Map Layers when performing a map search. 

These layers can be helpful in determining boundaries, parcel characteristics, market trends, and 

points of interest.  

Use our quick reference guide or follow the steps below to access Map Layers: 

1. Generate a search in Paragon 

2. Select Criteria and add the Zip Code or City to zoom into a targeted area 

3. Click Map Search 

4. Click layers icon 

5. Select boundary layer(s) to show on the map 

Note: You may be required to zoom in to reveal certain layers.  
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Beware of Online Scams 

Online scammers will send you emails or text messages to try to trick you into giving your personal 

and financial information by pretending to be from an organization you may recognize. This scam, 

called "phishing", has become more and more prevalent in the real estate industry, so CRMLS 

would like to make you aware of several ways to recognize a scam: 

• Pressure to act immediately i.e., "Act now or your account will be frozen" 

• Requesting your credit card information for immediate payment 

• Saying they've noticed suspicious activity or log-in attempts 

• Requesting to click on a complex, unfamiliar link 

CRMLS does NOT ask for any credit card information over a call or a text message. The first 

payment requests on a citation will come via email from QuickBooks, specifically from the email 

address quickbooks@notification.intuit.com. Upon follow-up requests, you will receive the link from 

compliance@crmls.org and/or brokers@crmls.org.   

In addition, scammers can format emails to make it look like they are from a company you know, 

with logos, headers, etc. Here are signs that such emails are a scam: 

• The email has a generic greeting, i.e., not addressing you by your name 
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• The sender's email address is not recognizable or form an unfamiliar domain 

• Misspellings 

If you're ever unsure about the legitimacy of an email, please contact brokers@crmls.org in a new 

email thread (please don't forward the initial email). We also have a blog series on CRMLS's 

commitment to cybersecurity and how to protect yourself. View the resources below: 

• Cybersecurity: Part 1 

• Cybersecurity: Part 2 
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We've Got You Covered 

 

 

CRMLS offers a variety of resources 
to educate you and your agents. 

Submit your training request today. 

 

Our support team is available to assist 
you through our online ticket system 

or by phone at (888) 386-0473. 

 

We keep your listing data safe, clean, 
and accurate. Click above to chat live 

with a CRMLS Compliance 
representative. 

 

  

CRMLS Product Discovery Tool 

Build out your tech toolbox with these CRMLS products - all available at no extra cost. 
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