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MLS Stats 

Check out the MLS Stats for December 2023. If you're interested in stats for your 

office, reach out to brokers@crmls.org.  
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Personal Assistants and Office Assistants of Brokers 
and Office Managers Can Now Call in & Speak to a 
Compliance Analyst 

Personal Assistants & Office Assistants can reach the Helpline in three simple 

steps:   

1. Make sure your MLS ID is ready (note that only active Personal/Office 

Assistants connected to a Broker or Office Manager can use the Helpline 

on their broker or manager's behalf). To learn if your ID has the correct 

MLS user class, please email brokers@crmls.org.  

2. Call 909-859-2043. 

3. Press 3 to speak directly to a Compliance Analyst for assistance.  

You can reach us Monday – Friday from 8:30 AM – 4:00 PM PT. Please do NOT 

share this phone number with agents.  

If you have questions regarding your user class or Personal Assistant/Office 

Assistant accounts, please email us at brokers@crmls.org.  
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Compliance 

Please Review the New Changes to the CRMLS Rules and 
Citation Policy 

As of January 1, 2024, the CRMLS Rules and Citation Policy have been updated 

and published on the Compliance page.     

Addition of New Rule: 

Rule 14.7 - Any information received by the MLS in response to an investigation 

that results in a “no violation” ruling may be shared with any reporting party.  

Additional resources are available here:  

• Compliance Rules and Policies 

• CRMLS Compliance FAQs 

2023 Compliance Top Violations Recap 

As we enter 2024, we wanted to share with you the Top Compliance Violations for 

2023.  

• Rule 11.5 (e) Branded Media – 19.2% of citations issued  

• Rule 11.5.1 Mandatory Submission Photograph/Rendering – 17.7% of 

citations issued  

• Rule 8.3 Accuracy of Information; Responsibility for Accuracy (Auto 

Sold) – 14.1% of citations issued  

• Rule 14.4 Duty to Correct and Cooperate – 13.3% of citations issued  

• Rule 10.2 Reporting of Sales – 11.8% of citations issued 

As a reminder, CRMLS Compliance is available throughout the year to provide 

you with various training topics for your members, both in-person and virtually, to 

improve agent knowledge of the CRMLS Rules & Policies. You can schedule 

Compliance training for your office from our webpage.  

Share the New CRMLS Compliance Quiz with Your Office 

http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5lDwMdVCqLvRFkntaZmmQuGW1qyvpQuwJt5J6fXMgqr1mNSIKQvd52kxnoQjSZM9RcrYy6-2By0brW-2FBD-2Fmx3pS6E-3DToju_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SSqT2PMa2duFtLSNGnEgtXZqCUKxHZs9Mxw-2FE4r5ZzZwQ-2Fe-2FlRL8YzdI4wPEBaX5syHb-2Fz449Wv4PkeVwtUtewkNziCW2MF7vDkdWZ-2B5OiXueHK7ScZ-2B4v3uEICjfKP0BG6ArEctvlZ9dHgSdaIhlHWgpZDzqUeX9lpI-2FlRoomRo-2F3sD7XPQuGyUc2R009AM4-2BL-2BpJmAFSh9jty9iRWxbVLQuGtbcHvemU-2FiYC5hobXw
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5lDwMdVCqLvRFkntaZmmQuG5taHg6KfTyvTsaokdP-2FJujg7ogZYQKloGUFpzfWpy6w-3D-3DdsBU_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SSqT2PMa2duFtLSNGnEgtXZqCUKxHZs9Mxw-2FE4r5ZzZwQ-2Fe-2FlRL8YzdI4wPEBaX5syHb-2Fz449Wv4PkeVwtUtewnfYC8NLdIFyGwcmazoAZCmdDpsybPGmV4ba31i85Uc-2F3DrXR6vKdSz3oZeoYSAXkZerDmERpYsrqB3aptshzilUVsJxWuWbbqU88WqtDexGdcEAb1-2FVlRgq-2BrSupAMcf4-2BJIHYt9kKUscirzj9B0wK
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5lDwMdVCqLvRFkntaZmmQuEOS1waMh0ZBuqI0vSWW-2F1jp1iQ-2F7vIKoxZ-2FYfFe8p0RA-3D-3DUAFS_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SSqT2PMa2duFtLSNGnEgtXZqCUKxHZs9Mxw-2FE4r5ZzZwQ-2Fe-2FlRL8YzdI4wPEBaX5syHb-2Fz449Wv4PkeVwtUtewn5sIl-2FercCD1x8CbnjBYNo9wXLDlcD31KN2s6Kotk0CTMU3j1BZsgrjdN3TxghrKvvBtTsjVVBHJ54cFKaAhgPxYNU2Izyu7iK2isvXugHo1jIk9pip3oy6KRV8raH-2Bp3HVyirZ1tcn1R1K4T4aC5K
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5qslWKDID3Fz3nC6l-2FA0IpBsR3S92Sc3ohgMizk6OTbyluPnoUlYu8aIIVtbc4JQag-3D-3DHT7w_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SSqT2PMa2duFtLSNGnEgtXZqCUKxHZs9Mxw-2FE4r5ZzZwQ-2Fe-2FlRL8YzdI4wPEBaX5syHb-2Fz449Wv4PkeVwtUtewnREy-2Fc-2B0cQ27D0uWZfaw7bElNi2yBXTe-2F-2FqPW7d40-2BJbWomtd3n-2FPFasBGC-2Fe2me4mlKhG6UhreE9RRx9Z2Cx3CrO7M3D7ybXxSkHW74NSMu32o6BOtAW2GSS5MMGWbq12pqQsxZVoWUGJHcljZ3z-2F
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5qslWKDID3Fz3nC6l-2FA0IpBsR3S92Sc3ohgMizk6OTbyluPnoUlYu8aIIVtbc4JQag-3D-3DHT7w_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SSqT2PMa2duFtLSNGnEgtXZqCUKxHZs9Mxw-2FE4r5ZzZwQ-2Fe-2FlRL8YzdI4wPEBaX5syHb-2Fz449Wv4PkeVwtUtewnREy-2Fc-2B0cQ27D0uWZfaw7bElNi2yBXTe-2F-2FqPW7d40-2BJbWomtd3n-2FPFasBGC-2Fe2me4mlKhG6UhreE9RRx9Z2Cx3CrO7M3D7ybXxSkHW74NSMu32o6BOtAW2GSS5MMGWbq12pqQsxZVoWUGJHcljZ3z-2F


 

We recently launched a newly revised CRMLS Compliance Quiz! The quiz is 

short, optional, and anonymous. It will help educate agents about common rule 

violations, which saves you time, money, and stress. We encourage you to share 

it with your office. The Compliance Quiz is a great opportunity to learn common 

rules and pitfalls -  rather than through a violation notice. 

 

Check out next month’s Compliance section for our question of the month!  

 

 

Marketing/Advertising a Property Without a Listing 
Agreement 

There have been reports to CRMLS that some agents are advertising and 

marketing properties for sale with no listing agreement. This can occur for a few 

reasons, though the two most common examples are (1) the agent or broker is 

expecting the seller/landlord to sign a listing imminently and wants to get started 

with the marketing early, and (2) the agent or broker has some sort of permission 

or agreement with the seller/landlord to market the property in order to “test the 

waters” of the marketplace. If you are considering marketing or advertising a 

property without a listing agreement, even if you have intentions of securing one in 

the near future, please read this FAQ containing information that CRMLS finds 

pertinent to the situation. View our knowledgebase article to learn more. 

 

 

Enhancements & Products 

• How to Cancel a Listing 

http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5pINcEASdIHUSZLIyg5OGXH-2F9dsadzOylubgbhxK5EDxGqTb_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SSqT2PMa2duFtLSNGnEgtXZqCUKxHZs9Mxw-2FE4r5ZzZwQ-2Fe-2FlRL8YzdI4wPEBaX5syHb-2Fz449Wv4PkeVwtUtewlRUu4Y9aFakkaHN6XEUEnwccujTBTxjKrcYPle5oBZwI1nNdJCETlyGOWghvYveLPmt2LFRe1-2BCmrz-2BMoItmg-2FuTS4ceaTeaM0CcXrxPJLahtXxBavRClFllPD9gDRlIFaB04fIcTZ-2BNtMyPrViU5G
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANhop99SOxW8k3RYMx1161CSg5hO3pl6th44Jas-2BEXuwedDHlMw966FqLWN1TseLSDH2C8bFZUQ04gNhGrldpoWRw7znPmhewqydT5T2m-2BO5RQ-3D-3DGeH__B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SSqT2PMa2duFtLSNGnEgtXZqCUKxHZs9Mxw-2FE4r5ZzZwQ-2Fe-2FlRL8YzdI4wPEBaX5syHb-2Fz449Wv4PkeVwtUtewmXozffHKufMot-2BEYz8xNvLj1tnXZswseb7QxyoAAQllGDhkLIsv5Fqh2BPNpTRLisXQ6GBgYV1lJtuXDi9L6sYScw7QvTuN3jDPFHf-2BCQ5sl4lPziegMhFIu2cLab9pcmTGayrPrLXXpWh6L9gyLy1
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANil0R51K0Upqo9zJaqRydaiTbv5ztG-2Fx5Tz9KdINfUmxg-3D-3DOl9C_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SSqT2PMa2duFtLSNGnEgtXZqCUKxHZs9Mxw-2FE4r5ZzZwQ-2Fe-2FlRL8YzdI4wPEBaX5syHb-2Fz449Wv4PkeVwtUtewmmepNwwmy68DjWGiG1YS3iBlyuM1d1P0BkLVaoqL7OkcW0ZUWyo9f-2BPuFKHmIs3W790mxz0WGEeI79-2F3Cl79Yo34dinK-2FJN2-2Bj6lR-2FlarNTm9AGX98eGjGLPoCrr7kMK4erk-2Fekl9z1gRTaMeRfiHV
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5pINcEASdIHUSZLIyg5OGXH-2F9dsadzOylubgbhxK5EDxdWI1_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SSqT2PMa2duFtLSNGnEgtXZqCUKxHZs9Mxw-2FE4r5ZzZwQ-2Fe-2FlRL8YzdI4wPEBaX5syHb-2Fz449Wv4PkeVwtUtewnuyADFD4csbwJj8x6gYbu4AT54Ll4OzWZqch-2F2LxEfEhwfTWoz49n3ksc71b-2FZZEXtjK0vb9NUx8zo-2Fr30d-2Bdtz4-2B4LWN3INMCYFNBtLxdIidXxSBvgjdjXEJ0pj6wjBXyc7GwygKOeBHIq5OauxXL
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5pINcEASdIHUSZLIyg5OGXH-2F9dsadzOylubgbhxK5EDxJ1S7_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SSqT2PMa2duFtLSNGnEgtXZqCUKxHZs9Mxw-2FE4r5ZzZwQ-2Fe-2FlRL8YzdI4wPEBaX5syHb-2Fz449Wv4PkeVwtUtewkOzGkJVLV5Ln63RKHROqApM1NyHKQZSl6duS0WUqeCiwNIBNXqd5zK3CxHYuRjqyBgeYQwYExgqiRcnx9TKo9LJQFoonjEzICBmI7uKx5TWYjheGWjsGDsB5Mlobhv-2BCpGuSEuYMr75dnj-2B9RWiTNz


• View our quick video guide to show you how to create an eProperty Watch 

Report 

• Make sure that your contact information is showing up correctly on all IDX 

feeds. To make any additions or changes, you can follow this guide to 

update how your listings display through IDX. 

RentSpree Makes the Rental Business Simple and Effective 

Renting is quickly gaining in popularity and market share, and real estate agents 

can’t afford to get left behind and miss out on rental business opportunities. No 

matter if you're new to rentals or trying to expand your business, RentSpree is 

your one-stop platform for all your needs.  

 

 

From listing to lease, RentSpree simplifies the moving parts of rentals. CRMLS 

users can easily access background checks, credit reports, simplified document 

collection, and more. And, as a CRMLS core product, it's all available to you right 

now at no additional cost.  

Get started today and build your rental business with RentSpree. Thank you for 

your support as we aim to provide our users with the best in real estate 

technologies and services.  

Flex 

http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5kihZM7Na1FnrGsRQaEzU3h1YHbluznx-2FJ0TCTwzfh8d-2FllbMyaJEkAX10MK5FfEdg-3D-3Dq_w5_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SSqT2PMa2duFtLSNGnEgtXZqCUKxHZs9Mxw-2FE4r5ZzZwQ-2Fe-2FlRL8YzdI4wPEBaX5syHb-2Fz449Wv4PkeVwtUtewlhxHwZXWOa6Vm5TYGyVINy5RAzjYqurBVdkXdOnQAtggiNRKw9MqQ9WPrwBQiqFM2-2BXg5Yy43FOgdF5y6NWn3tip1lh29WYp-2Bv-2FRCJ0FhqoR0jThoVnW2LnJxbZiiV2VuiGZcsXFU3FaujPL6w5CRm
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5kihZM7Na1FnrGsRQaEzU3h1YHbluznx-2FJ0TCTwzfh8d-2FllbMyaJEkAX10MK5FfEdg-3D-3Dq_w5_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SSqT2PMa2duFtLSNGnEgtXZqCUKxHZs9Mxw-2FE4r5ZzZwQ-2Fe-2FlRL8YzdI4wPEBaX5syHb-2Fz449Wv4PkeVwtUtewlhxHwZXWOa6Vm5TYGyVINy5RAzjYqurBVdkXdOnQAtggiNRKw9MqQ9WPrwBQiqFM2-2BXg5Yy43FOgdF5y6NWn3tip1lh29WYp-2Bv-2FRCJ0FhqoR0jThoVnW2LnJxbZiiV2VuiGZcsXFU3FaujPL6w5CRm
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANiXs-2BQmQw8WAGbg85XK6av15gG7eXD-2B1sAXEZSQM6aMPhfC3FApYTiPbHovoN8Gv5g37x3PbeBocunGCqMeGr9qHmFE_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SSqT2PMa2duFtLSNGnEgtXZqCUKxHZs9Mxw-2FE4r5ZzZwQ-2Fe-2FlRL8YzdI4wPEBaX5syHb-2Fz449Wv4PkeVwtUtewmXJMP4KU-2F1INS9yrxN08eoWlfbVXxczQdh0zfAdUzBbIfim8-2Bow2mCqLhmIj6HKdMxSdH4uf9OMUca5SVq-2FvoOTfcW4dsu2NgNEReXCX7Sb0ouB9guP9UXIKb8b5I7nmbZkMdeieElRzh8fzkTBiec
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5h5aytZwAISqmOIT3rf-2BDfmcrLZdw-2FfOwdaDz4tIKbILdadirC-2BEO0oZfRfXhHqHMegGgp3HH91Md-2Bc3hRGhdLPKqnHbxYcE9sSsfLzubtsRXoY0We9C3VMl9G8iq5sAK4YGesAo6fJrbSc8l-2ByKJU0-3DSk1B_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SSqT2PMa2duFtLSNGnEgtXZqCUKxHZs9Mxw-2FE4r5ZzZwQ-2Fe-2FlRL8YzdI4wPEBaX5syHb-2Fz449Wv4PkeVwtUtewlmREAV75bMxZfYUAA7Z3lK4pAZPcHHUSbVcTPUmkLnpTR1Q3eGPNpa2pgznYXCs8ZtHgQ6Hl0Tq1cDFU4TltU4quA0jZEa6ym9RyWcLqNsuynoKLLTVvK74sIuPeqO1UnHa-2FKV7cz221z13ECczp6F
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5h5aytZwAISqmOIT3rf-2BDfmcrLZdw-2FfOwdaDz4tIKbILdadirC-2BEO0oZfRfXhHqHMegGgp3HH91Md-2Bc3hRGhdLPKqnHbxYcE9sSsfLzubtsRXoY0We9C3VMl9G8iq5sAK4YGesAo6fJrbSc8l-2ByKJU0-3DuExc_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SSqT2PMa2duFtLSNGnEgtXZqCUKxHZs9Mxw-2FE4r5ZzZwQ-2Fe-2FlRL8YzdI4wPEBaX5syHb-2Fz449Wv4PkeVwtUtewn0kICV-2BAhjk-2FvEuip5GCr-2FnaM26ViZ9CZbUYF5VSRRAgpxVjVzyQCnLruWTwXXS8qRtRZpQSKgRD23eQ8b7-2FWVoSSP1r-2BqUbT9YHVHQkT2w8ISNaq7Xf-2BXR3r1cTYLH-2F-2FCkR95ewoA3NHkcXkIaRvP


• The latest CRMLS Flexmls update brings features from the Flexmls Pro 

Agent App to the CRMLS Flexmls desktop and mobile sites 

• Save a list view and view Sorts settings within Flexmls search results 

• How to change client portal preferences within Flexmls 

• The latest Realist update includes the new, mobile-friendly Realist Insights 

Dashboard 

New Location Tab on Flexmls Mobile Website & Android 
App  

On January 11, a Location tab was added to the Flexmls Mobile website and the 

Flexmls For Real Estate Pros Android app  

 

 

The new Location tab provides easy access to listing location information, 

including one-click Driving Directions on a convenient map that can be expanded 

to a full-screen view. You'll find it on both the website and the mobile app in the 

navigation ribbon on the Listing Detail Page of any property.  

This update makes finding location info much easier and creates a smoother 

workflow when you're working on the go with Flexmls mobile.  

Matrix 

http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANgyyaYpEZsG9v46lO7BEKIRMXT-2Bqyp9D2-2BLCM1jm5rdZQTLuuyNKromLrq6GFzWJWc-3D9u-q_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SSqT2PMa2duFtLSNGnEgtXZqCUKxHZs9Mxw-2FE4r5ZzZwQ-2Fe-2FlRL8YzdI4wPEBaX5syHb-2Fz449Wv4PkeVwtUtewk7GBxwDgJXnRbyXU968YJWHqd8kUG0jVDsJfASRF-2B3aDCq-2F6SQH0hmy3MRmMakeDXBhGdeaEJWQIVgKPy6y8uijoz7-2FlZiR5mAk6D65wk5rgms0cep5SjTbAULILZg4BEkeCROdkfrTGG-2Bm6C9zHOC
http://url3186.crmls.org/ls/click?upn=zBZokgVqfc23h2vW8jui5jdI4VfxpJlgo7chvnTeANgyyaYpEZsG9v46lO7BEKIRMXT-2Bqyp9D2-2BLCM1jm5rdZQTLuuyNKromLrq6GFzWJWc-3D9u-q_B7CDXwoyAPB5T0BBvNDGanO9BDlPA1O1UpppUibTpHmGX0xhgt8Sx-2FU2IB9HRbwmVK5Tq6FAUF0shE1WsrM3SSqT2PMa2duFtLSNGnEgtXZqCUKxHZs9Mxw-2FE4r5ZzZwQ-2Fe-2FlRL8YzdI4wPEBaX5syHb-2Fz449Wv4PkeVwtUtewk7GBxwDgJXnRbyXU968YJWHqd8kUG0jVDsJfASRF-2B3aDCq-2F6SQH0hmy3MRmMakeDXBhGdeaEJWQIVgKPy6y8uijoz7-2FlZiR5mAk6D65wk5rgms0cep5SjTbAULILZg4BEkeCROdkfrTGG-2Bm6C9zHOC
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• The latest Realist update includes the new, mobile-friendly Realist Insights 

Dashboard 

Quick Tips to Start 2024! 

Here are some quick tips for the admin questions we get asked the most: 

• Find Your Office Code 

• View Your Active Office Listings 

• Create Your List of Active Office Listings 

• Edit Your Active Office Listings 

• View Your Office Listings In My Favorite Searches 

Paragon 

• Create detailed searches, customize the included fields, and share 

searches with your Contacts in CRMLS Paragon 

• The latest CRMLS Paragon update includes improvements to the 

Message History section of the Collaboration Center, along with several 

Paragon Connect enhancements 

• Property Panorama’s latest update includes a new, modernized 

dashboard with quick access to all your most important listing tools 
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Beware of Online Scams 

Online scammers will send you emails or text messages to try to trick you into 

giving your personal and financial information by pretending to be from an 

organization you may recognize. This scam, called "phishing", has become more 

and more prevalent in the real estate industry, so CRMLS would like to make you 

aware of several ways to recognize a scam: 

• Pressure to act immediately i.e., "Act now or your account will be frozen" 

• Requesting your credit card information for immediate payment 

• Saying they've noticed suspicious activity or log-in attempts 

• Requesting to click on a complex, unfamiliar link 

CRMLS does NOT ask for any credit card information over a call or a text 

message. The first payment requests on a citation will come via email from 

QuickBooks, specifically from the email address 

quickbooks@notification.intuit.com. Upon follow-up requests, you will receive the 

link from compliance@crmls.org and/or brokers@crmls.org.   

In addition, scammers can format emails to make it look like they are from a 

company you know, with logos, headers, etc. Here are signs that such emails are 

a scam: 

• The email has a generic greeting, i.e., not addressing you by your name 

• The sender's email address is not recognizable or from an unfamiliar 

domain 

• Misspellings 

If you're ever unsure about the legitimacy of an email, please contact 

brokers@crmls.org in a new email thread (please don't forward the initial email). 

We also have a blog series on CRMLS's commitment to cybersecurity and how to 

protect yourself. View the resources below: 

• Cybersecurity: Part 1 

• Cybersecurity: Part 2 

 

 

We've Got You Covered 
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Education 

CRMLS offers a variety of resources 
to educate you and your agents. 

Submit your training  
request today. 

Broker Support 

Our support team is available to assist 
you through our online ticket system 

or by phone at 
(909) 859-2043. 

Compliance 

We keep your listing data safe, clean, 
and accurate. Click above to chat live 

with a CRMLS Compliance 
representative. 

Broker Helpline 
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