‘ CrRMLS

Your New World

August 13th and Beyond




The New Consumer-
Centric Approach




1st Difference

Listing Fee ONLY goes
to the Listing Broker




2nd Difference

Agreement between Buyer
and Broker is BEFORE
any Showings



3rd Difference

Seller to pay Buyer Broker
X% of the Purchase Price
at Closing



Different

not

Difficult




Skate to where the puck
IS going to be, not where it
has been.

- Wayne Gretzky



August 8th

« CRMLS has removed all compensation fields from listing
input in Flexmls

o Compensation fields will remain on Closed listings for historical purposes, but
cannot be edited or changed



August 13th

« CRMLS has removed all Compensation fields from listing
input in Matrix and Paragon

o Compensation fields will remain on Closed listings for historical purposes, but
cannot be edited or changed

« New rules are now in effect for ALL users

« Concessions at Close have updated to include a category
list for ALL users

- Warning messages have been added to listing input to
inform users that compensation is no longer permitted

- Fines will now be imposed on all listings attempting to
indicate forms of compensation



C.A.R. Forms

- Residential Listing Agreement (RLA)

« Disclosure and Modification to Listing Agreement (DM-LA)

« Multiple Listing Service Addendum (MLSA)

- Buyer Representation and Broker Compensation Agreement (BRBC)

- Seller Payment to Buyer Broker (SPBB)



Residential Listing Agreement
(RLA)

4 CALIFORNIA RESIDENTIAL LISTING AGREEMENT
‘ ASSOCIATION {Exclugive Authorization and Right io Sell)
% OF REALTORS® (CAR. Form ALA, Revised 7724
| u
. Date Propared: .
. I | l I r 1. EXCLUSIVE RIGHT TO SELL: £ = _ ["Eciler”)
] Rereby Smpoys Ard QAN [*Brokee’)
e BRslushve &nd ATEVESABIE Fight 1o Sl &f exchange he roal property desaribed &5 ,
situased in {City). (County}, Calornia, Zp Codel,
Asscssor's Parcci No. __ {"Propety”) jor the Listing Pieriod specified in paragraph 28(1).

TEAMS OF LISTING AGREEMENT: The Boms en this par graph are cormractual werms of the Agreement. Relcscnced parmgraphs
prawde furtheer explanabon. This foem 57 pages, Sclier is advised to read all 7 pages

commission sharing

Para # | Paragraph Title or Cantract Term | Terms &nd Conditions.
A | Representation
Listing Period

Begnning [date) Ending at 11:59P.M. on (date}

ot ko exceed 24 months i improved with one 1o fowr units and not owned by an |

Eehtty If Listing Period excesds tial 1-4, this Agroement

i woud_ winkess Seler is a corporation. LLC o partnership. )

a2} | Listing Price Dellars (% ]
B Fropeny Specilic Lislings O Manufacned (mebide] home T4 R, Fomrn MHLA annched

0 Probate. sonsenatoishg of guandurihp [C AR, Foms PLA atudhd)

4G

(Mamimum Length)

. Fields for Seller side only compensation

C | Compensation: NOTICE: The amount of rate of real estate commissions is not lived by law. They are
s&t by each broker individually and may be negotiable betwean Seller and Broker. See attnched Broker
Compensation Advisory (C_AR. Form BCA)

ci1) |48 Companaation 1o Seller's Broker = ol the Bsting price AND. f arry oROs
laniy Seliers Side al Tansacten) Of O see aftached compersation schoduie
% Bbove based on purchanss price i Seller 50d Buyer S0 3 purchise GG eomen)
Cix) |4C D Asdional Compansatan 1 Selers — e ol T pEThERE Prec ANID il nrw ;ORDS
Kok I Duysr s ansepraraniyd A O see aftachied comperaation schedule
C(3) | Contsuation of Right 1o The CofSitation Pered &hal b calendar days aed the Listing Perod or any |

Compansation for Brokes Identified cxsorsion [ Continuation Porod’)
Praspective Buyers
Ci4) |4F Saller Dbligarssn 1o Pay Pravesus Preivanist |LestmgiOuhe s ok &)

Brokers Compersation 10 above broker{s) owed dFroperty ransfered 10

- Due to the above, when entering a listing

in the MLS: either put "0" in the BAC P ———

field, OR do not include compensation in e =1

D5} (3) Srean Home Featiaes Seller prelers 10 Ichide:

(b) Sman Home Featares Seller prefers to Exclude:

E | MLS and Public Marketing

the MLS all together

E{1} Property will be marketed in the Primary See CA R Form MLSAS
foBawing MLS Oehesis) |
E(2) | 11A O Seller instructs Broker not to take o0 wse photographs in mariosting, except 2% required by BILS rules. I

© A32d, Calflornia Association of REALTCORSS, inc.

ALA REVISED 7/24 (PAGE 1 OF 7)

Seller's Initiaks _

RESIDENTIAL LISTING AGREEMENT - EXCLUSIVE (RLA PAGE 1 OF 7)

» MLS-specific provisions (Clear
Cooperation, Concessions, Coming Soon,
etc.) have been moved to the MLSA



Disclosure and Modification
to Listing Agreement (DM-LA)

| CALIPORNIA DISCLOSURE AND MODIFICATION TO LISTING AGREEMENT
ASEQCTATION (Intended for use with o ALA revised 12/23 or earlier)
(C.AR. Form DM-LA, Fevised 7/24)

V OFREALTORSE

— — ("Broker)
and__. B (Seller),
enlensdinto a isting agréement, dated _ _, tof the real property, of manutaciured home described as;

- Modifies listing agreements for
listings affected by the rule changes
and advises sellers of compensation
rule changes

COmmencing {(date) and expiring _ (date]).
1. DISCLOSURE:

A. OFFERING COMPENSATION TO BROKERS AEPRESENTING BUYERS THROUGH THE MULTIPLE LISTING
SERVICE: You, Seller, authonzed me as your broker to use the MLS to aller compensation to brokers who represent
buyers who purchase your properly. The amount paid to the beoker reprezenting the buyer will come from the total
compensation that you, Seller, agresd to pay my brokerage. The National Asseciation of REALTORS® has entered
inio a nationwide settiement agreement {o resoive a class-action lawsuit ("NAR Settiement”). One of the terms of the
NAR Settierment i ihat the Molliple Listing Sendce (MLST) will no longer be used for listing brokers o make offers of
compensation to Brfokers representing buyers. . The MLS may still be used to expose your properly o the maximurn
number of prospective buyers” The NAR Seflement s expected to take effect sometime in August 2024, but some
local MLSs may implement the prohibition sooner. Until the MLS in which your property i marketed for sale makes
a change, the ofier ol compensation will remain in the MLS. Once the MLS changes its rules lo prohibit offers of
compensation, it will no longer be available onfhe MLS. You, Selier, may be asked to deal with compensation in
other ways. See C A A FomiBCA for more infommation

B. NEED TO MODIFY THE LISTING AGREEMENT: Seller and Broker agree il i mutually beneficial to modify the
Esting agreement to alow your property to be exposed o as many buyers as possible cnce the MLS changes fo
refiect the NAR Seiblement

2. MODIFICATION OF LISTING AGAREEMENT: Beoker agresa o notify Seller once the MLS will no longer be abie to be
used to offér compensation 1o buyer's brokers. Broker mamwuln-;us: the various ways a buyer's broker may be
compensaled. Broker agrees to use reasonable efforts, consistentwith the NAR Settiement, to continue to market Seller’s
properly. Selier agrées that the Listing Agreement bérm authonzing Broker to “cooperale with and compensate brokers
participating through* the MLS will no longer be in effactas of the date the MLS prohibits such offers of compensation.
Seller and Broker agree that the total compensation shall{d shallnotl) Be reduced by the amound authorized o be offered
inthe ML5.

All other terms of the Listing Agreement remain in full force and effect, except as modified herein

« Scenario 1: Use if you have an RLA
effective prior to 8/13 for a listing tha
Is the following statuses Active,
Coming Soon, Withdrawn, or Hold

I acknowledge that | have read, understand, have received a copy of, and agree to this Disclosure and Modification
to Listing Agreement.

Seller
Seller _

Date

Real Estate Broker (Firm) _
By

i, Calliomia Associalion of FILALTORSE, Inc. Linfied Stakes copyright law (Tile 17 US cwmnmmmﬁ
Mwwwm@mumw e o Hdeernais. THIS FORM HAS

B THE CALIFOH SGSCCIA PEA HC R WTATICN 5 A5 TO THE LECRAL VALIDIT'Y CHR ACCUPURCT OF =

ANY SPECTFIL TRAMSACTION. A REAL ESTATE BROMER ES THE PEREON CUALIRED TO ADMSE DN REAL ESTATE TRANSALTIONS. |

O TAX, ATWICE, CONSULT AN APPROPAATE PROFESSIGNAL. This i i mado swailable 15 foal oslals prokeesianali Brouch an agroerment wilh of fuichaee

o tha Cablor, Apsooiston of AEALTORSS,

Poblinhod and Divibuded by RESL ESTATE SUSRELS SERACES LI » niboriay of fop Calibm doociefion of RER TORS®

DM-LA REVISED 7724 (FAGE 1 OF 1)

DISCLOSURE AND MODIFICATION TO LISTING AGREEMENT (DM-LA PAGE 1 OF 1)

« Scenario 2: Use if you have an under
contract (Active Under Contract, or

Pending) listing that reverts to Active
after 8/13



Multiple Listing Service
Addendum (MLSA)

- Addresses MLS benefits and rules
separate from the RLA

« Deals with specific MLS issues
and policies:

o Clear Cooperation
- Coming Soon

o Concessions

o Data/Photo Privac

B [F ORNIA MULTIPLE LISTING SERVICE ADDENDUM
ASSOCIATION (C-A.R. Form MLSA, 7724)

OFBREALTORS®

The foliowing lerms and condiions are hereby incorporated in and made a par of the Residential Listing Agresmeni, O Other

2 - - SRR — S~ — — [Agreement?),
dated . = On property known as — = — — = —— — —
in which is refered 1o as ("Seller)
and is referred to as (Broker).

1.

MULTIPLE LISTING SERVICE:
WHAT IS'AN'MLS? The MLS is'a daiahase of properties for sale that is available and dissemnaled io and accessible by all
other real estate agents wha are paricipants or subscribers to the MLS. As set forth in paragraph 3, padicipants and subscribers
conducting public markeling of & property isting mist subimit Be proparty iMormMaton to the MLS, Propeity information submitied
fo the MLS describes-the price, terms and conditions under which the Sefier's property iz offered for sake, excepting offers of
compensation. [Lis Bkely thal a significant number of real estale practilioners in any given deg are participants or subscribers
fo the MLS. The MLS may alsc be part of a reciprocal or data shaning agreement to which other multipks listing services belong.
Real estate opénks belonging fo other muitiple Bsting services that have reciprocal or data sharng agreements with the MLS also
have access lo the information submitted to the MLS. The MLS may further transmé listing information io intemet sites hal post
property listings orfline.

B. WHAT INFORMATION IS PROVIDED TO THE MLS BEFORE OR AFTER SALE: All terma of the transaction, including sales
price and, i applicable, financing and concessions, (i) will be provided to the MLS in which the Property is listed for publication,
dessemination and use by persons and entities on terms approved by the MLS, and (i) may be provided 1o the MLS even i the
Properly was nof listed with the MLS. Selier consents 1o Broker providing a copy of this listing agreement to the MLS if required
by the MLS

C. WHAT IS BROKER'S MLS? Broker is a paricipant/subecriber to the Multiple Listing Service (MLS) specified in paragraph

2E(1) of the Listing Agreement and possibly others. Broker shall inform Seller if the MLS specified in paragraph 2E(1) is not the

primany MLS for the geographic area ol the Property. When required by paragraph 3 or by the MLS, Property will be listed with
the MLS(s) specified.

BENEFITS OF USING THE MLS; IMPACT OF OPTING OUT OF THE MLS

A EXPOSURE TO BUYERS THROUGH MLS: Listing property with an MLS sxposes a seller's property bo ol real astate agents
and brokers (and their potential buyer clients) who are parficipanta or subscibers to the MLS or a reciprocating MLS. The MLS
iy further transmit the MLS dotobase to infeme] sfies that post proparty Eslings online

B. IMPACT OF OPTING OUT OF MLS: If Seller slects in exciude the Property from the MLS, Seller understands and acknowiedges
that: (i) Seller is authorizing limited exposane of the Propesdy and NO marketng or advertising of the Property 1o the public will
occur, (ii) real estale agents and brokers from other real astabe offices, and their buyer clients, whao have access to that MLS may
not be awarne that Seler's Property is offered for sale; (iii) information about Seller's Property will not be transmitted from the MLS
10 vanous real estate intemst siles that ans used by the pubbo 1o search for propedy Slings and; (iv) real estate agents, Blokers
and members of the public may be unaware of the terms and conditions under which Seller is marketing the Property.

C. REDUCTION IN EXPOSURE: Ary reduclion in exposure of Bhe Propedty may lower e number of offers and negatively impact
the sakes pice.

D. NOT LISTING PROPERTY IN A LOCAL MLS: if the Propertys lisied in an MLS which does not cover the geographic anea where:

the Property i lncated then real estate agents and brokers working that termony, and buyers they represent iooking for property

in the nesghborhood, may not be awarne the Property is for sabe

PUBLIG MARKETING OF PROPERTY:
CLEAR COOPERATION POLICY: Unless paragraph 3F is checked, MLS rules requirs that ressdeniial real property with one o
four units and vacant kot listings be submitted to the MLS within 1 busineas day of sny public mark

B. PUBLIC MARKETING WITHIN CLEAR COOPERATION: (i) Public marketing includes, bulis nol hmsled to, fiyers displayed in
windows, yard signs, digital marketing on public facing websites, brokerage webaite displays, diofal communications marketing
and email basts, mulli-brokerage listing sharing networks, marketing to clesed or private Esting chubs or groups, and applications
avaliable to the general public, (i) Public marketing does not include an office exclusive lisfing where there &8 direct promotion
of the Esting between the brokers and licensees affflinled with the sting brokerage, and onedg-ofe promobion between these
ensees and their clients

C. “COMING SOON™ STATUS IMPACT ON MARKETING; Days on Market (DOM):

(1) Sebder s advised 10 discuss with Broker the meaning of "TOMINg SO0N" a5 that 1erm applhies to the MLS in which Ihe Property
will be listed, and how any Coming Soon status will impact when and how a listing will be viewable to the public viathe MLS.
Seder is further advised to discuss with Broker how any DOM caleulations or similarty uliized fracking field works in the MLS
in which the Property will be listed.

(2) Seder does (O does not) authorize Baoker to market the Properdy per the Coming Soon stalus in Broker's MES, if any.

D. SELLER INSTRUCTS BROKER:

{1} Seler instructs Broker fo market the Property to the public at the beginning of the Listing Period;
]

OR (2) O Seller instructs Broker to begin marketing the Property 1o the pubscon _ {date);

MLSA 7724 (PAGE 1 OF 2)

MULTIPLE LISTING SERVICE ADDENDUM (MLSA PAGE 1 OF 2)



Buyer Representation and
roker Compensation
greement (BRBC)

Specifies the terms of Buyer Agent
representation and compensation

« A buyer broker agreement is
mandatory under CRMLS Rule 9.1 an
the NAR settlement agreement prior to
showing, viewing, or touring a propert
with the buyer (Not required to use
C.A.R. BRBC Form)

BUYER REPRESENTATION
AND BROKER COMPENSATION AGREEMENT
{Non-Exclusive unless Exclusive is checked and initialed)

. RIGHT TO REPRESENT:

(C AR Form BREC, Révised 7/

(“Buyer”}

("Broker”)

mmam:ﬂﬂim&ma n paragraph
real property or a manufachaned home: (FProperty™) for the Representation Period spedhied in paragraph 2A11).

TERMS OF REPRESENTATION: The ilams in Mis paragraph are contrachsal lerme of he Agresment. Rlerenced parmoraphs provide
further explanation. This formis 5 pages. Buyer is advised to read all 5 pages.

mmmnmiﬁ]bwmnm

(date)

Begmning: _____ [da%e) Ending a1 11250 P.M.on
Of upon completian of a resulting iransaction, whichever cocurs first
[k 10 eocied 3 months. If Representaton Percd excbads 3 monis, this Agreament &
void uniass Buyer & a corporatan, LLC ior partnership, |

Non-exchusive, OR [] Exclusive (vakd only i checked AND intakd in paragraph 15)

mmmmmm[sm
ﬂ emchyded from this
MHWI" mwwm»wm with 5 or mone uris,
Indumud Vm:l.ml:lca«-w Tenancy in cormon
specified propeny|ies) only:

Guumy‘m}:
[Jcayiesy:

Sow alached Buyer identification of Frefierences and Pricrtes (C.A R Form BIFF)

DR[] The Properties identified on the attschid ist

% of the acausiton prce AND. if any §, or[]
OR[ ] see attachad companiaton schidibe

IF Biroder receives compensation from Seler or othens, for Broker's representation of
Buyer, the amount thall be credited aganit Buyer's sbiGEton 15 pay Broker,

Broker shall nol recisnd any Bmount in exeess of paragraph 2E(1).

The Continuation Period shall be calendar days after fe Representation Period or
arry extension [“Continuation Penod™)

Exclusive: Cancellation sffective 30 days aher receipt.

‘Within 5 (of calendar days iiom the cxtaibon of this Agreement.

Mon-exclusive; Cancellation effectve upan receipt OR[] days afler receipt

[JcAR Form BFPI attached.

[[] Buryer does not have sulficient funds to pay Broker.
[] Baryer intends to purchase with the following loan product which does not allow
Blaryer to pay o Bxoker:

© 124, Calforria Associabon of REALTORSE, Inc.
BRBC REVISED 7724 (PAGE 1 OF §) Buryer's Instials ! ErokerAgen irtials I @

BUYER REPRESENTATION AN[‘I BROKER COMPENSATION RGREEMEN'I (BRBC PAGE 1 OF 5)

By K EEAL TOM 741 Adnas 3 [
] PI0ed Wi 00t AT TRRREBOTONS (ERFDem ETon) 11T m-wm:n.m..‘v: mn-o.'.r ‘s.o-

Foaw 4o e |




Seller Payment to Buyer Broker
(SPBB)

Check RPA paragraph 3.G(3)

« Buyer Agents can attach this form to
ask the seller to pay for all or part of
the buyer’s contractual obligation to
pay the Buyer's Broker

« Accompanies RPA/Offer

4 CALIFORNIA SELLER Pi“"MENT TO BUYEH"S BROKER
E-—% ASSOCIATION Form SPEB, Revised

% OF REALTORS®

The following terms and eonditions are hereby incorporated in and made a part of the Purchase Agreement, OR O Other

A ] o — — - - _, dated _ — . ["Agreement)
on property known as _ (*Properiy”)
in which . is referred to as "Buyer”,
and e & referred 1o as “Seller”,
and o — & is refemed io as "Buyer's Braker”,

and is referred fo as “Seller's Broker.”

Hotice: The amount or rate of réal estale commissions is not lixed by law. They are se1 by each Broker individually
and may be negotiable between Seller and Broker(s) (real estate commissions include all compensation and fees
1o Broker).

1. SELLER PAYMENT TO BUYER'S BROKER:

A, AMOUNT: Subjectio paragraph. 1B below, Seller agrees to pay Buyer's Broker % of the purchase price OR, if
checkedO$__ owolthe trangaclion proceeds

B. MAXIMUM SELLER PAYMENT OBLIGATION: Sefer shall only be obfigated to pay Buyer's Broker the lesser at- (i)
the amount specified in paragraph 1A, or (i) the amount Buyer is obligated to pay Buyer's Broker pursuant io their
Buyer Representation Agreemend, and if applicable less any amount that ofhers have agreed to pay Buyer's Broker.
If there is no Buyer Represenilation Agreement. then Seller has no obligation to pay Buyer's Broker

2. BUYER REPRESENTATION REGARDING COMPENSATION: Buyer represents that, as of the dabe signed by Buyer
bedow, Baryer has a signed represaniaiion with Buyesr's Broker and the amount specified in paragraph 1 is no maore than
the amount Buyes is obligated to pay Buyer's Broker pursuant io that Buyer Representation Agreement. and if applicable
less any amount that others have agreed to pay Buyer's Broker.

3. DELWERY OF BUYER REPRESENTATION AGHEEMENT: Buyef authorizes Buyer's Broker and, i applicable, escrow
hodder, upon request, to deliver to Seller or Seller's Broker a copy of the portion of the Buyer Reprezsentation Agresment
dentitying the compensation Buyer has agréed 1o pay Buyer's Broker, such as the las! page of C A R Form BREC

4. THIRD PAATY BEMEFICIARY: Seller acknowledges and agrees ihat Buyer's Broker s a third-party beneficiary of thig

agreement and may pursue Seller for failure to pay A& amount spacified in this document

By signing below, Buyer and Seller each acknowledge that they have read, undeérstand, accept, and have received
a Copy of this Seller Payment for Buyer's Broker.

Buyer

Buyer _

Seller

Seller _

wwwmu |?u5.m:mnmmm
i THE AL mw :mmmﬁmm mmmmmmammn
SPE: m ER IS THE ATE TRAMSACTIONS. IFYOU DESIRE LEGAL
mhhn-T-:b-ﬂﬂ-hmdﬁan_r_hml;hmmﬁ‘l“idm

Prutiizied wel Disbebuied by; RESL B‘I'ETE BUSNESS SERVICES, LLC. wadeidery of Sur Cialiomin dssoceion of FRERL FORS®
SPBB REVISED 7724 (PAGE 1 OF 1)

SELLER PAYMENT TO BUYER'S BROKER (SPBB PAGE 1 OF 1)



e Due to the C.A.R. Form RLA Revised 7/24 release, we

strongly recommend Buyer Representation Agreements
be used NOW

. If you are using any other listing form, please contact
your broker and/or attorney before listing input



How Are
Listings Affected?




Q: WHAT HAPPENED TO MY LISTINGS ON AUGUST 13?
August 8 for FlexMLS*

Compensation fields/information are now ELIMINATED and
no longer visible for the following listing status:

. Coming Soon

 Active

. Active Under Contract
. Hold

« Withdrawn




Q: WHAT HAPPENED TO MY LISTINGS THAT ARE NOT IN ONE
OF THOSE STATUSES?

Compensation fields/information for the following listing
status will REMAIN for historical purposes, but cannot be
edited or changed:

- Pending (unless it moves back to Active)
. Closed

« Expired

« Cancelled



The Transition

Get Familiar with the
Concessions in Price (CiP) Field




A Yes/No selection.

Concessions in Price
(CiP) Field

Seller Consider Concessions?:

) Seller Consider Concessions: )

il Seller willing to consider buyer concessions if requested in offer.

When was it added? s

What s it?

Why use it? —

(6) Seller Consider Concessions YN v




) Required Concession Information on the
Change to Sold Form

Required Concession
Information on the

Change to Sold Form
Now Available as of 8/13

1. Concessions Closing Costs

2. Concessions Property Improvement Costs

3. Concessions Financing Costs

4. Concessions Buyer Broker Fee

CRMLS has always recorded
concessions at Close. On 8/13, we added
the requirement to break down
concessions into separate categories.

5. Concessions Other Costs




Old vs. New
as of 8/13

BEFORE 8/13 AS OF 8/13

Concessions Closing Costs:

4 Change to Sold

c=mMms MY MATRIX | SEARCH | ADD/EDIT | FINANCE | ROSTER | STATS | REALIST TAX ‘ LINKS | MOBILE

MATRIX

Concessions Property Improv_ement Costs:

0

1=
=]
1]
=
2

Non Member

Listing Information Close Information

Close Date:
Listing ID:  HD23181807 &
Address: 14830 Nottingham Court, Adelante

Change to Sold

Concessions Financing Costs:

Document Number:

Status Non Member Information CDHEESE i D_n 5 Am D’U nt :

Listing Information Close Information

Concessions Buyer Broker Fee:

New Status: Purchase Contract Date: =
Closed v (2 ] (2

Close Date:

Listing ID: XX21194816
Address: 14216 Brentwood , Victorville

Concessions Closing Costs:

Concessions Other Costs:

Document Number:

Status and Pending Information Concessions Property Imprg

Private Remarks:

Probate Sale, Has court approval. May be subject to Concessions Financing Cos
NOPA, Please send PA-PA with RPA. All information
deemed reliable but not guaranteed. Listing Agent is
related to seller, Seller has never lived on the property.

New Status: Purchase Contract Date:

Closed Concessions Amount: Concessions Comments:

Concessions Buyer Broki

Private Remarks:

— Characters Remaining: 1287
Characters Remaining: 200

Buyer Agent Information

Buyer Agent MLS ID: Find Selected Agent Information:
Name:

Concessions Other Costs:

Characters Remaining: 1500

Buyer Agent Information

Example: Matrix Platform *



https://go.crmls.org/crmls-rules-policy-change-summary/

Concessions are NOT the
same as Compensation.



Fines &
Warning Messages




Q: WHAT WILL OCCUR IF SOMEONE ATTEMPTS TO INDICATE
COMPENSATION ANYWHERE IN THE MLS, SUCH AS PRIVATE REMARKS,
PUBLIC REMARKS, OR SHOWING INSTRUCTIONS AFTER AUGUST 8
(FLEXMLS USERS) AND AUGUST 13 (MATRIX/PARAGON USERS)?

A: Violating CRMLS Rule 7.15 (Offering or Conveying Buyer's Agent
Compensation on the MLS) will result in the immediate removal of the offending
language from the MLS and a fine of $2,500.




Q: WHAT ADDITIONAL MEASURES IS CRMLS TAKING TO ENSURE COMPENSATION
AMOUNTS ARE NOT LISTED IN THE MLS AFTER AUGUST 8 (FLEXMLS USERS)
AND AUGUST 13 (MATRIX/PARAGON USERS)?

A: CRMLS is actively communicating this information noduiehShowns o lotions
through email, REcenterhub articles, MLS system Stowng Insirutons: " Lock ox Locaton:
pop-ups, social media, and the CRMLS.org website.

Lock Box Type:
[_INone
L) call Listing Office

Additionally, warning messages in bold red text will O conbo
appear within listing inputs on Private Remarks, 1::25252“
Public Remarks, and Showing Instructions text —
fields. Private Remarks will also display a pop-up
message titled "Private Remark Warnings and
Errors,” indicating that a prohibited word was

entered and that it may result in a violation.

Based on the recent NAR settlement, CRMLS is
required to take this action to ensure compliance
and help reduce potential broker liability.



http://crmls.org/

Overview of new fines resulting from the NAR
lawsuit settlement.

$2,500 Fine

 Rule 7.15: Offering or Conveying Buyer’'s Agent Compensation in
the MLS

 Rule 7.16: Insufficient Disclosure of Compensation to Seller/Landlord in
Listing Agreement

. Rule 7.19: Disclosure of Listing Broker's Compensation in the MLS

 Rule 9.1: Showing Listed Property w/o Written Agreement w/ Buyer;
Insufficient Agreement w/ Buyer

 Rule 19.2.21: Display of Offer of Compensation - IDX
 Rule 19.3.26: Display of Offer of Compensation - VOW



FAQ

Top Questions from the
Real Estate Community




FAQ

- Advertising Compensation on Social Media
- Social media is outside of the MLS.
> The new rules are limited in scope to what is done inside the MLS.
- Remember: C.A.R. Listing forms do not support sharing compensation.
- Any non-C.A.R. form used must be designed to support this type
of advertising.

- Conducting Open Houses
- There are no major changes in Open House conduct.
> The settlement is silent on the topic of Open Houses.
o A buyer does not have to sign a buyer broker agreement to view
an open house.



FAQ cont.

- Affected Property Types
o> In short — these changes apply to ALL properties.
- Compensation removal, buyer agreements, etc.
o This Iincludes lease and vacant land.

« Concessions and Open Text Fields

- Mentions of concessions are allowed in open text fields

- They CANNOT indicate that concessions are going towards the
Buyer Agent.

- Focus on words/statements about “concessions” or “credit” to
the BUYER

- It Is a violation to include information regarding bonus,
compensation, commission, etc., or anything specifically to the
Buyer Agent.



CRMLS Resources

on the NAR Proposed Settlement

Brokers About CRMLS MLS Dashboard Login

adapf

“thrive

S

CRMLS Resources:

NAR Proposed Settlement

CRMLS Resources:

NAR Proposed
Settlement

It remains our highest priority to ensure CRMLS users adapt to thrive in our rapidly evolving
envirenment. With a forward-thinking approach, CRMLS has been preparing for the upcoming changes
resulting from the proposed NAR settlernent for quite some time. Rest assured, we're here to make

certain you are fully aware of what's to come,

It remains our highest priority to ensure CRMLS
users adapt to thrive in our rapidly evolving
enviranment. With a forward-thinking approach,
CRMLS has been preparing for the upcoming
changes resulting from the proposed NAR

settlement for quite some time. Rt ¢

Important Upcoming Dates:

On August 8th:

= Compensation fields will be removed from Flexmls

On August 13th:

+ Compensation fields will be removed from Matrix and

& go.crmis.org

go.crmlis.org/nar-settlement-resources/



https://go.crmls.org/nar-settlement-resources/

