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The latest news and updates on
MLS technology and services.

Communicate concessions at the listing level
for you and your clients' benefit

Listing agents have the opportunity to market
their clients’ willingness to consider concessions

CRMLS will soon be launching a new, clear, and precise way to communicate
concessions directly in the MLS.

Starting May 29, users will have access to the optional Concessions in Price
(CiP) fields when creating a listing.

The facts:

e In 2023, nearly 40% of closed residential listings included some form of
concessions, including seller paying for escrow and title fees, loan discount
points, repair and/or upgrade costs.

e 15% of those closed residential listings in 2023 had some sort of
advertisement for Concessions being offered in the Private Remarks section
of the listing.

With such a large amount of our userbase actively offering concessions, we saw an
opportunity to create a specific set of dedicated fields for the benefit of our users and
their clients. These new CiP fields will allow agents to convey their willingness to
offer concessions at the listing level, thus allowing for clearer communication and
cooperation between agents and brokers.


http://url3186.crmls.org/ls/click?upn=u001.DzHA3dx1OfNI0Tih-2BNHm-2BKBu7u1TK7CDvLIKr1c7OBc-3DT4Ei_nKYeiKMnCErVrE3QLhTirKiMnS9jb4xeayx-2BqyMukCEHFd4Jy8WbLkq9WNzzmA-2FeQUQHT-2BFYgToQ6rux6a35GLQDiORzNKEv82QEknp9qYxuFbFK7bvpWfJvz8FpK71wIANdoHynfwHknmLxeK1vE-2BOUhjc3XA7dKZvI1WxrLCksFsEV-2F1c6UR-2BoXVM7OCH8LHtX8DKLSs0aEfyIYqj1dU7cIxpMV3vxdw3TFl5-2FhZdGuS-2BMYBmkiWpdd9WrsUpDHFGjloN1LvYyd-2FgddctFuiL92QVEtwYi2lUyc7lfM63TYWDEmJqY056b-2Ff3t9UwD

The new fields benefit all parties:

Listing agents and sellers

Will gain a dedicated space to advertise/market their willingness to consider
concessions at the listing input level

Buyer's agents

Will be able to better serve their clients with up-front information on which
listings will consider concessions to assist in transaction fees

Homebuyers

Enhanced transparency on which listings are willing to consider concessions
to assist with their financial needs

What's changing?

Currently, concessions are recorded only at the close of a transaction with a
mandatory requirement to state the amount of any concession. The new, more
descriptive CiP fields will be available for input at the listing level.

To be clear, the new CiP fields will be optional and only reflect a client's
willingness to consider concessions. Details regarding the concessions that may
be offered must be discussed outside of the MLS and after a written agreement is

signed.

The new fields will be titled:

Concessions in Price: a text box for numerical input only. This amount
should include any and all potential concessions in a single total amount.
Concessions in Price Type: classify the number above as either $ or %
Seller Consider Concessions?: either Yes or No. If Yes, then the listing will
include the phrase “A Seller may consider a buyer concession if made in an
offer.”

As of May 29, the new fields in your Paragon system will appear here:
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We look forward to bringing you this new, useful functionality and thank you
for your support.

Thank you,

California Regional MLS
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We've Got You Covered

Education Support Compliance
CRMLS offers a variety of resources If you need MLS support, please click We keep your listing data safe, clean,
to educate you on our products and above or call us at and accurate. Click above to chat live
services. Click above to visit the (800) 925-1525. Our Customer Care with a CRMLS Compliance
CRMLS training center. team will be happy to assist. representative.

We Want to Hear From You!

Send any feedback about your CRMLS user experience to feedback@crmls.org

CRMLS
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