eConnect

The latest news and updates on
MLS technology and services.

Rules changes, input field updates, and more

Our roundup of July’s most impactful news

No summer break here — CRMLS has been busier than ever. Let’s get into
what’s happened this past month and what big changes are coming soon:

Dates to Know About Important MLS Changes
August 8:

e Buyer Agent Commission (BAC) fields removed from Flexmls

August 13:
« BAC Fields removed from Matrix/Paragon
« New Rules & Policies changes for all users
e New violations and fines
« New required concession fields at the Close of a transaction

For more information about upcoming changes, check out the NAR
Settlement Resource Center.

CRMLS Support Is Integrated With Your REcenterhub Dashboard

As part of the latest REcenterhub updates, CRMLS Support chat,



http://url3186.crmls.org/ls/click?upn=u001.DzHA3dx1OfNI0Tih-2BNHm-2BEHrRqP0SND3DSeW4jzUMxp1sivMnvILP4Sj14kT9yRIGO0NsxgA85XnrrGyN39TUR421kBzxoIrrD5n9ZwIz7c-3DE7Ak_nKYeiKMnCErVrE3QLhTirKiMnS9jb4xeayx-2BqyMukCEHFd4Jy8WbLkq9WNzzmA-2FeQUQHT-2BFYgToQ6rux6a35GLTeHKXJho99QBDwytdnS0WSY0joH4QEK37yGFRXAsLH6FHvYdaWyKnna0I-2BCDhDDso8d6fcajlVEddJRThGkogfCf-2BqoQ4RO4R-2Bxsjw8Xo-2BcX7hNZCsFlzQO7UnYehZNoCZIJzlNjuLMRza-2FZRQcWOIvvsz17Vuk13mnJVOxIAA9f3kr86hybzJPyWnymIVyICBd9BdEvVkcYLAS9tmKhHTOAZqlqWHWaKyxu0BeGmq
http://url3186.crmls.org/ls/click?upn=u001.DzHA3dx1OfNI0Tih-2BNHm-2BIXmvX4VwuCULlOFFTHOe4kgODA2gzknbpIgILo6i3lzGmD-2Fh-2FZzNtQ1KWbSf06pzY4QgdsLX1g8oF99PjkRe0h6aziwaE0p8AB8hYq7P9WmN5sYSn466-2BgHy53deY5-2BtQ-3D-3DDnPe_nKYeiKMnCErVrE3QLhTirKiMnS9jb4xeayx-2BqyMukCEHFd4Jy8WbLkq9WNzzmA-2FeQUQHT-2BFYgToQ6rux6a35GLTeHKXJho99QBDwytdnS0WSY0joH4QEK37yGFRXAsLH6FHvYdaWyKnna0I-2BCDhDDso8d6fcajlVEddJRThGkoh1cgpH7al2INN04hdJtcisJt1DXCD5SR4lbSm76tboAS7bBJHqjw1aiAlImTO1cz4AEp-2FUSaiYAi4H96jD5q11RRMjXKiZkmIFVcdLwVv0IXAB-2FaV8-2FnrcUqejW0e8PkenFhptPEfMBUyPTc1kHfBu
http://url3186.crmls.org/ls/click?upn=u001.DzHA3dx1OfNI0Tih-2BNHm-2BIXmvX4VwuCULlOFFTHOe4kgODA2gzknbpIgILo6i3lzshNEz3av5lbKf-2BdGgtgHAVwSJ8WR9Z2wRAaGrg1mx5CxQcjQzriN8YsBRNXc1uBl79e2khXMrT3NaXuNbx-2FKUys4uYS5uU9JjAyGN2RjjHY-3DNMlr_nKYeiKMnCErVrE3QLhTirKiMnS9jb4xeayx-2BqyMukCEHFd4Jy8WbLkq9WNzzmA-2FeQUQHT-2BFYgToQ6rux6a35GLTeHKXJho99QBDwytdnS0WSY0joH4QEK37yGFRXAsLH6FHvYdaWyKnna0I-2BCDhDDso8d6fcajlVEddJRThGkojd-2BrMnvKVYUoXr5jYG1ax7N5tUmx2VIbcUk5ekn6rLM6VwtcZp2lIIq6SQ-2BvjA5qC6t27ct9pjF19kZ7T0VTSvGBTxcYCg5Kou1Tax1bqC8Ju7qFi5Ca9Gy6Up-2BidMb731rkYiPKfIm-2F0b8g-2Bk-2FXA3
http://url3186.crmls.org/ls/click?upn=u001.DzHA3dx1OfNI0Tih-2BNHm-2BDvpiMbiKw5NYF9wSTyCrt-2BLEPxFKiZpLWT1a7S9-2B6QSO0si4hKZqo2-2FZ2Gq0Oxp7Q-3D-3DfW6k_nKYeiKMnCErVrE3QLhTirKiMnS9jb4xeayx-2BqyMukCEHFd4Jy8WbLkq9WNzzmA-2FeQUQHT-2BFYgToQ6rux6a35GLTeHKXJho99QBDwytdnS0WSY0joH4QEK37yGFRXAsLH6FHvYdaWyKnna0I-2BCDhDDso8d6fcajlVEddJRThGkogVaHBaL3mcMSrNWEyRC6iejaUEMmMapzKlqkhQdaGjYyqa4u3uC6z3VjCWxqHJP5DWq93jmjOMaDoajoAHB-2FjqyVj-2BZCmCNAy4G8kGePXR3IvBDtS2qqKflCTi83IKXxl9lkWYXkYL3dyOqPamgJFm
http://url3186.crmls.org/ls/click?upn=u001.DzHA3dx1OfNI0Tih-2BNHm-2BDvpiMbiKw5NYF9wSTyCrt-2BLEPxFKiZpLWT1a7S9-2B6QSO0si4hKZqo2-2FZ2Gq0Oxp7Q-3D-3DfW6k_nKYeiKMnCErVrE3QLhTirKiMnS9jb4xeayx-2BqyMukCEHFd4Jy8WbLkq9WNzzmA-2FeQUQHT-2BFYgToQ6rux6a35GLTeHKXJho99QBDwytdnS0WSY0joH4QEK37yGFRXAsLH6FHvYdaWyKnna0I-2BCDhDDso8d6fcajlVEddJRThGkogVaHBaL3mcMSrNWEyRC6iejaUEMmMapzKlqkhQdaGjYyqa4u3uC6z3VjCWxqHJP5DWq93jmjOMaDoajoAHB-2FjqyVj-2BZCmCNAy4G8kGePXR3IvBDtS2qqKflCTi83IKXxl9lkWYXkYL3dyOqPamgJFm
http://url3186.crmls.org/ls/click?upn=u001.DzHA3dx1OfNI0Tih-2BNHm-2BFOZ6zf-2FTCH3VtasBy4frZEAxzltzeC-2FIo52Uj2Ukdii-2Bu-2Fk-2B6S2VaAJgBeWPOYPM8MsUJk3ZV0LOjxRd-2FF0FFE-3D17mV_nKYeiKMnCErVrE3QLhTirKiMnS9jb4xeayx-2BqyMukCEHFd4Jy8WbLkq9WNzzmA-2FeQUQHT-2BFYgToQ6rux6a35GLTeHKXJho99QBDwytdnS0WSY0joH4QEK37yGFRXAsLH6FHvYdaWyKnna0I-2BCDhDDso8d6fcajlVEddJRThGkojH9AxPaTt1p46GJ-2BljGTogFl-2FIDdqO7IDmGtz1fOW-2Bikcw1HtxzFyjZBtGeSNib6o7FZuisXsetdpPUqzmEF8NfmJiUExpamRyLk5R5cKFGNypyO2yLfSSXaDJ-2BUOwo7hMzUVc7I9HcR5bzTgu-2B2q6
http://url3186.crmls.org/ls/click?upn=u001.DzHA3dx1OfNI0Tih-2BNHm-2BKBu7u1TK7CDvLIKr1c7OBc-3DaPUU_nKYeiKMnCErVrE3QLhTirKiMnS9jb4xeayx-2BqyMukCEHFd4Jy8WbLkq9WNzzmA-2FeQUQHT-2BFYgToQ6rux6a35GLTeHKXJho99QBDwytdnS0WSY0joH4QEK37yGFRXAsLH6FHvYdaWyKnna0I-2BCDhDDso8d6fcajlVEddJRThGkohmEqh7vTXRUeJ-2B51zM6sPk3HK8-2BVQRUAo40HPY9F6SKmT2zQS-2FA2qrTxRFaxIzz8HEnFfzCcaa7PRYLmEZdM-2Fa2-2FVJ3yaAF5B-2BpO2JyetL2gUsJ7S5lHvBkh-2FVj-2FkVE6hg54K7hlB9o1czCbJk-2Bh9k

Compliance chat, and webform ticket options can now be found on the
bottom right of your dashboard. You can always call our support phone lines
at (800) 925-1525.

Simplified Concessions in Price (CiP) Fields

As of July 30, we streamlined CiP options to include only "Seller Consider
Concessions?" with a choice of Yes/No.

Questions About All of the Changes Happening? CRMLS is Here to Help

CEO Art Carter and VP & General Counsel Ed Zorn are hosting no-cost
webinars to discuss industry updates and the many upcoming changes at
CRMLS.

e« Thursday, August 8 @ 9:00 AM PT
e Friday, August9 @ 1:00 PM PT
e Tuesday, August 20 @ 2:30 PM PT

And remember, the CRMLS NAR Settlement Resource Page is available and
routinely updated with all the latest infographics, videos, FAQs, and more.

Concessions vs Compensation: Do You Know the Difference?

Concessions and compensation are fundamentally different and should not
be used interchangeably. Ed Zorn explains their key distinguishing features in
this quick video.

CRMLS was Nominated for an Inman Innovator Award

We were honored to receive a nomination for an Inman Innovator Award in
the "Top MLS, Association, or Industry Organization" category.

The Latest Updates

Paragon Connect: Update 07/31/2024

o New features include unlimited search results, updated map

clustering, and more

CRMLS Paragon: Update 07/16/2024

o New dashboard layout, search options, and more improvements
REcenterhub: Update 07/16/2024

o Integrated Support, updated logos, usability fixes and more
Flexmls: Quick Search Comparables

o Use this to create and use preset criteria to search for comps
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e Flexmls: How to Run a Saturation Report
o How to view your listing and sales activity compared to the MLS
e Flexmls: How to Run a My Production Report
o Step-by-step instructions for creating a My Production Report
e Flexmls: How to Generate a Market Share Report
o Learn the many functions of and how to create a Market Share
Report
o Realist: Update 07/02/2024
o Several enhancements on the Insights Dashboard, plus bug
fixes

Did You Know?

It's the "Summer of Education” with so many big developments in our
industry. CRMLS's Education Team has your back, with training for everyone
from new agents to seasoned pros. Pick among our no-cost webinars, AOR-
specific trainings, or even one-on-one classes. Our Knowledgebase and our
YouTube channel are also available to you at all times for quick how-to
instructions.

As always, we thank you for your continued support. To stay caught up with
CRMLS, make sure to follow us on Facebook, X (formerly Twitter), LinkedIn,
Instagram, Threads, YouTube, and TikTok!

California Regional MLS

We've Got You Covered

Education Support Compliance
CRMLS offers a variety of resources If you need MLS support, please click We keep your listing data safe, clean,
to educate you on our products and above or call us at and accurate. Click above to chat live
services. Click above to visit the (800) 925-1525. Our Customer Care with a CRMLS Compliance
CRMLS training center. team will be happy to assist. representative.

We Want to Hear From You!

Send any feedback about your CRMLS user experience to feedback@crmls.org
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