
    
 

 

  

 

A recap of the last month’s worth of news 

Catch up on everything you may have missed 

 

 
 
October was a frighteningly busy month, so let’s get you caught up on all that 
happened this past Halloween season:   
 
Reciprocal Data Access with Bright MLS 

CRMLS Matrix users can now enjoy guest access to listing data from Bright 
MLS, the east coast’s largest MLS. Check out our press release for more info 
and this infographic on how to access this treasure trove of information.  
 
Compliance Spooktacular 

We know that CRMLS Compliance can seem like a big scary thing that goes 
bump in the night, but it’s really not so scary once you get to understand it 
better. Check out our latest spooky season blog to read more. 
 
The New Matrix Branding Center 
CRMLS Matrix has a new way to display your brand in just a few clicks. Read 
our guide on how to coordinate your brand across platforms like MLS-Touch 
and OneHome, and check out our short webinar going into the Branding 
Center and more new features for MLS-Touch.  
 
Know the Trigger Words for Open Text Fields 

As part of the new policies resulting from the NAR commissions settlement, 
there can be no insinuation of compensation in listing fields such as Public 
Remarks. We’ve put together a list of the most common keywords that will 
prompt a system warning that you can read here.   
 
The Latest Updates 
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• MLS Match User Onboarding Guide 

Get started with seamless referrals and secure transactions  
• Updated Concessions at Closing Fields 

The latest on the recent concessions fields 
• Matrix Update: 10/08/2024 

Enhancements to the UI, email options, and more 
• Paragon Connect: Update 10/22/2024 

New quick access to your most recent searches and other 
improvements 

• Paragon: How to Modify Your Office Listings & Listing Status 
(Brokers) 
Covering the basics of listing modification 

• Using Paragon Connect [Video] 
A guide to Paragon’s mobile-friendly version 

• The All-New Paragon Collaboration Center [Video] 

A full rundown of Paragon’s latest functionality 
• Paragon Collaboration Center Upgrade 

A whole new design for easier communication and faster searches 

• Paragon: How To Create a Saved Search of Your Office Listings 
(Brokers) 
A guide for brokers on creating custom searches 

Did You Know?  
Our Education team never rests when it comes to providing you with 
business-enhancing information. Bookmark our regular schedule of webinars 
to see what featured products and services you can learn about every week. 
And don’t forget – you can always request your own training for you or your 
office! 
 

As always, we thank you for your continued support. To stay caught up with 
CRMLS, make sure to follow us on Facebook, X (formerly Twitter), LinkedIn, 
Instagram, Threads, YouTube, and TikTok! 
 

California Regional MLS 
 

 

We've Got You Covered 

 

Education 

CRMLS offers a variety of resources 
to educate you on our products and 

services. Click above to visit the 
CRMLS training center. 

Support 

If you need MLS support, please click 
above or call us at 

(800) 925-1525. Our Customer Care 
team will be happy to assist. 

Compliance 

We keep your listing data safe, clean, 
and accurate. Click above to chat live 

with a CRMLS Compliance 
representative. 

 

We Want to Hear From You! 
 

Send any feedback about your CRMLS user experience to feedback@crmls.org 
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