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The latest news and updates on
MLS technology and services.

Happy Holidays!

As we wrap up what has been an eventful year (to say the least), | wanted to
take a moment to reflect on what a journey 2024 has been.

In the biggest occurrence of the year, and what some may say in the history
of the industry, 2024 saw the commissions lawsuits come to a head. To be
frank, their rulings fundamentally reworked how we think about real estate.
The uncertainty and confusion were palpable, and | personally made the
rounds and attended conferences, office meetings, and more to help guide
how everyone was responding to the shifts and changes. It was a great
opportunity to meet people where they were, hear out their issues or
concerns, and use that feedback to better steer CRMLS’s response. As we
continue to adapt, | feel more confident than ever in our response to industry
shakeups. It's now up to us to prove how CRMLS can bring continued value
to its users.

Even though the commissions lawsuits took up a lot of oxygen in 2024, we at
CRMLS were busy helping our users thrive while strategizing for a successful
2025. We launched several new products for users to showcase their
inherent value, built out our data sharing network to bring access to more
data than ever, and our support staff continued to offer their award-winning
assistance.

While this past year consisted of a series of adjustment periods, | was
impressed and thrilled by the unity and resilience of our brokerage community
and userbase as a whole.



2025 will be another year of changes and opportunity, and CRMLS has big
initiatives and new things to show you after the calendar flips. For now, | hope
that all of you get a well-deserved break and have a very lovely holiday. As
always, thank you all for your support and for being such outstanding real
estate professionals.

Thank you,

=
Art Carter

Chief Executive Officer

We've Got You Covered

Education Support Compliance
CRMLS offers a variety of resources If you need MLS support, please click We keep your listing data safe, clean,
to educate you on our products and above or call us at and accurate. Click above to chat live
services. Click above to visit the (800) 925-1525. Our Customer Care with a CRMLS Compliance
CRMLS training center. team will be happy to assist. representative.

We Want to Hear From You!

Send any feedback about your CRMLS user experience to feedback@crmls.org
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