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Webinar Recap: State of the MLS and Redefining Value 

 

For your convenience, we’ve recapped the webinar that occurred on February 12 
below: 

• Recording 

• PowerPoint Slides 

• Mandatory Cooperation: Strengthening Real Estate Transparency and 
Collaboration by Art Carter  

• IntraMatrix Reciprocal Access: Northwest MLS & WARDEX 

• REimagineHome AI 

• CRMLS Emergency Resources 

• REcore Dashboard (formerly REcenterhub): Broker Center 

• RealReports 

• Rayse 

• Perchwell 

 

 

http://url3186.crmls.org/ls/click?upn=u001.DzHA3dx1OfNI0Tih-2BNHm-2BADOUNdWea-2B3p8UOu-2BgYDasb1uFjaTY6h37azplc48qbOEKkNl9Rx-2F3BBLiNzzAZGpUdS0axV-2FA76WiUXNT3svDnBx8xNsdpglP5OoSAOopNjR3-2F6Y5U-2BNA3EPXbHE9kQMi6OgoHlybETATtqQwVSd8-3DxVmj_nKYeiKMnCErVrE3QLhTirKiMnS9jb4xeayx-2BqyMukCEHFd4Jy8WbLkq9WNzzmA-2FeQUQHT-2BFYgToQ6rux6a35GGvu4qQ34-2B8q8P7Cbhe1YktxGsmK3sCSJy2qhufDEvuIPRn8UPleI8K-2F9Sr0w5U-2BQVdcya7qZiDJk8H-2BavHbk8tFoerjLjQk1DOz0rjQ6aCx5zA4MyB-2Bg-2BFV79KbVhC67QX-2Fi1wJgFoiuySZKv4fr-2Fwn4JpnY2QRkvSp-2Bd6pTb-2FKarblA8tBkV8zYtd7dhIwFUMGtdR6yewsT2Tq1mWDfStO5RH65Vzvv3ce0686A6v7
http://url3186.crmls.org/ls/click?upn=u001.DzHA3dx1OfNI0Tih-2BNHm-2BIXmvX4VwuCULlOFFTHOe4kgODA2gzknbpIgILo6i3lzw4P23unQNtn2-2F4BHMhaOE-2BYNFBG5ulOCjioPHllhElnsvFDozpKdW-2Fjml5x2vkoBHaEi-2BhvFYI5cQU4wTT9qLw-3D-3DE5kc_nKYeiKMnCErVrE3QLhTirKiMnS9jb4xeayx-2BqyMukCEHFd4Jy8WbLkq9WNzzmA-2FeQUQHT-2BFYgToQ6rux6a35GGvu4qQ34-2B8q8P7Cbhe1YktxGsmK3sCSJy2qhufDEvuIPRn8UPleI8K-2F9Sr0w5U-2BQVdcya7qZiDJk8H-2BavHbk8ts1Vq-2FkzNg7x7Wfwz8-2F3XSuO0id-2Fj6YfQo-2F1LiWwXvlWSHPf-2FhgZ3n70f7D4ZETB1fSGNZRLNP8R-2BQbRc7bJmruJff3m2s3P9mDP-2FA4C5NAVEW7SbOpdxKf6epsoz-2FEY9rmUoRNOWhITVByvdNuMQt
http://url3186.crmls.org/ls/click?upn=u001.DzHA3dx1OfNI0Tih-2BNHm-2BIXmvX4VwuCULlOFFTHOe4kgODA2gzknbpIgILo6i3lzghGY5-2Bku6cujfE8raxNHYaSi-2BItNtT1BBENrN5-2BJSPE6QVUQ-2BBpq6YXyxerP1RcTJ0id_nKYeiKMnCErVrE3QLhTirKiMnS9jb4xeayx-2BqyMukCEHFd4Jy8WbLkq9WNzzmA-2FeQUQHT-2BFYgToQ6rux6a35GGvu4qQ34-2B8q8P7Cbhe1YktxGsmK3sCSJy2qhufDEvuIPRn8UPleI8K-2F9Sr0w5U-2BQVdcya7qZiDJk8H-2BavHbk8uXwHCl5xes3cGVsvCwI8jQLXQEJ0YotJyUEcNSrqFMS2xl6Q45j46FF5zozFWEBIbUO6bRjBiUWIqKYJdJYv7n3weRiuPkNpxp02ClllYqNG4AEfOtWjteZWj9V1OzRiKBpFdfn2RJilSaIgk2pArD
http://url3186.crmls.org/ls/click?upn=u001.DzHA3dx1OfNI0Tih-2BNHm-2BIXmvX4VwuCULlOFFTHOe4kgODA2gzknbpIgILo6i3lzghGY5-2Bku6cujfE8raxNHYaSi-2BItNtT1BBENrN5-2BJSPE6QVUQ-2BBpq6YXyxerP1RcTJ0id_nKYeiKMnCErVrE3QLhTirKiMnS9jb4xeayx-2BqyMukCEHFd4Jy8WbLkq9WNzzmA-2FeQUQHT-2BFYgToQ6rux6a35GGvu4qQ34-2B8q8P7Cbhe1YktxGsmK3sCSJy2qhufDEvuIPRn8UPleI8K-2F9Sr0w5U-2BQVdcya7qZiDJk8H-2BavHbk8uXwHCl5xes3cGVsvCwI8jQLXQEJ0YotJyUEcNSrqFMS2xl6Q45j46FF5zozFWEBIbUO6bRjBiUWIqKYJdJYv7n3weRiuPkNpxp02ClllYqNG4AEfOtWjteZWj9V1OzRiKBpFdfn2RJilSaIgk2pArD
http://url3186.crmls.org/ls/click?upn=u001.DzHA3dx1OfNI0Tih-2BNHm-2BFK3pVble9HyrJNY4TzdPnl8M83IX7xaRvJNKL7HY73uLZLRLunliZkQmz9lF3x-2BxSDWvtyf8A7jCFk-2FO4vYYVHXIaIpoPsdKlSlnxmYK0jVIsX49gpQNwRUaJDjEteDpGL5AoA1Ok9XNHh0kszSOC36VJKe1H3CERKjekGMOYw5h17kU41C3Mz9MX8GOEHm-2Fw-3D-3DGJ9l_nKYeiKMnCErVrE3QLhTirKiMnS9jb4xeayx-2BqyMukCEHFd4Jy8WbLkq9WNzzmA-2FeQUQHT-2BFYgToQ6rux6a35GGvu4qQ34-2B8q8P7Cbhe1YktxGsmK3sCSJy2qhufDEvuIPRn8UPleI8K-2F9Sr0w5U-2BQVdcya7qZiDJk8H-2BavHbk8v6S3FW2JsqSR-2Bh9VZUwzBy871qotrfPPP4FE31tnT-2Fi0TZUK7UrqYV-2BEAf58jiQbxRXZtv6qziN3ceAzInMvKf7j17eVqaSM9EzjOBZ1SIhShwxyOd1DnYH25Naepxhpj3l3WtnDnuhwpQaanGqFYt
http://url3186.crmls.org/ls/click?upn=u001.DzHA3dx1OfNI0Tih-2BNHm-2BLiWTEyfTnTS4iVd7aYNGRqRTzo02RN7ibQD-2FxNdrIRqDYFv_nKYeiKMnCErVrE3QLhTirKiMnS9jb4xeayx-2BqyMukCEHFd4Jy8WbLkq9WNzzmA-2FeQUQHT-2BFYgToQ6rux6a35GGvu4qQ34-2B8q8P7Cbhe1YktxGsmK3sCSJy2qhufDEvuIPRn8UPleI8K-2F9Sr0w5U-2BQVdcya7qZiDJk8H-2BavHbk8tSvd6oid3GaT3QcrwARUTlA2jJr2HjL8rZ-2FHRacxTkN0Yxgf99FqnGLSIQCw4vvIdvjbPxnZUJ0fNwLFJ9xmuZygDFjpE5rSaYDZWxrbYvisKwi7Emuam2POcEi2-2BpjUHQfRJBHbrpFOG2kSOFNccT
http://url3186.crmls.org/ls/click?upn=u001.DzHA3dx1OfNI0Tih-2BNHm-2BAkK1ZqPjqApug2ezraasKD6pajJ-2BYhDQdxVJg0RDu2cMN2Rjyk75b7g0ldGPK7z5Q-3D-3DSPaL_nKYeiKMnCErVrE3QLhTirKiMnS9jb4xeayx-2BqyMukCEHFd4Jy8WbLkq9WNzzmA-2FeQUQHT-2BFYgToQ6rux6a35GGvu4qQ34-2B8q8P7Cbhe1YktxGsmK3sCSJy2qhufDEvuIPRn8UPleI8K-2F9Sr0w5U-2BQVdcya7qZiDJk8H-2BavHbk8t-2Bu8EZHIBgDGsNPi2DnI9QTyzUYqY6QBC1KAVzvNdOZBQUSSfDVk8fknA-2BwBIybqVJSIuzy-2FKjfShhzs0Z8QK2k92e3jlhI7DuvXwxJXw16IQ4NTzqg1YKvCoP3BhDhvwRLhaUR91Xah881G-2BiMKaP
http://url3186.crmls.org/ls/click?upn=u001.DzHA3dx1OfNI0Tih-2BNHm-2BFOZ6zf-2FTCH3VtasBy4frZEAxzltzeC-2FIo52Uj2UkdiixcFD8Tz78I2DLosjxTpA3R5HZjd3UwygQcckYiW5zs-2BtNM1yg76BpoZKFYoHy7GptYBx_nKYeiKMnCErVrE3QLhTirKiMnS9jb4xeayx-2BqyMukCEHFd4Jy8WbLkq9WNzzmA-2FeQUQHT-2BFYgToQ6rux6a35GGvu4qQ34-2B8q8P7Cbhe1YktxGsmK3sCSJy2qhufDEvuIPRn8UPleI8K-2F9Sr0w5U-2BQVdcya7qZiDJk8H-2BavHbk8vCSM3NGocfncimyDPJy-2FrwJZH-2B4qZ7N9ToY5UHIYWxcNZF1fYH8GRPViiU-2BWz98uYN7UoudiiaQFm6GSqGfc2wdBwfIxG-2ByoErotjCg4JIUMsas0nipHrI7CKqcsjPRceb-2FFA50mMO-2F428zIE4tp7d
http://url3186.crmls.org/ls/click?upn=u001.DzHA3dx1OfNI0Tih-2BNHm-2BLiWTEyfTnTS4iVd7aYNGRr6Kkdzozcz2vkAz-2B51gFM60QZh_nKYeiKMnCErVrE3QLhTirKiMnS9jb4xeayx-2BqyMukCEHFd4Jy8WbLkq9WNzzmA-2FeQUQHT-2BFYgToQ6rux6a35GGvu4qQ34-2B8q8P7Cbhe1YktxGsmK3sCSJy2qhufDEvuIPRn8UPleI8K-2F9Sr0w5U-2BQVdcya7qZiDJk8H-2BavHbk8stU54jnuEmoJg0Z5wHTE5PJPM7duQBzjqpUjbMubWVQK3NU4NZ4IW9Z8-2FHqmwgJvUZGALOYgBJixEU33lWdIpAy5FPmDOOezI7aidMMiYvX36Zg2uGaIG32g5wPpj7YBo0WL6TcZLTwwtOdnw8-2F4xh
http://url3186.crmls.org/ls/click?upn=u001.DzHA3dx1OfNI0Tih-2BNHm-2BB7YDZLqM-2BEHzBemjgzz3tuClai4zrvgUC1m4ghFdLoQK_v5_nKYeiKMnCErVrE3QLhTirKiMnS9jb4xeayx-2BqyMukCEHFd4Jy8WbLkq9WNzzmA-2FeQUQHT-2BFYgToQ6rux6a35GGvu4qQ34-2B8q8P7Cbhe1YktxGsmK3sCSJy2qhufDEvuIPRn8UPleI8K-2F9Sr0w5U-2BQVdcya7qZiDJk8H-2BavHbk8u6osNvHsLIja-2FFmjzKH6jnwVITTCzLvNoIy4jFesuX9i4QPxO98WW5o16354m-2BkZPPBX2-2BzBw0aDacyIwtQOGwvcURaTLWx0cU3I-2Fuf4NUC08RgrKHaqomcylYtXBBiNnBkXLa9JwGr1IFioO8yaJC
http://url3186.crmls.org/ls/click?upn=u001.DzHA3dx1OfNI0Tih-2BNHm-2BLj8y-2BNVWVU7LlTTj0sTYF-2BITYsWAEWWsX8ra-2FFCgIyHyM8NgnOB-2FvEzyyEZd8nKeQ-3D-3DZIEj_nKYeiKMnCErVrE3QLhTirKiMnS9jb4xeayx-2BqyMukCEHFd4Jy8WbLkq9WNzzmA-2FeQUQHT-2BFYgToQ6rux6a35GGvu4qQ34-2B8q8P7Cbhe1YktxGsmK3sCSJy2qhufDEvuIPRn8UPleI8K-2F9Sr0w5U-2BQVdcya7qZiDJk8H-2BavHbk8sFwFxjW0dIZsp38mU8jMfWeb0shWxa6UZYGZVSwTxNUq6KB1fluFjCon-2FTMXTj8lVzfHjW27pz7-2F2AEPQdcJo7Jm1a-2Bw4G2VJ8WqGwBwwVOxMC-2FgPeH9XsTG-2FVE0ej1RQtRGPCkPnXeGDpEPgkG4A-2B
http://url3186.crmls.org/ls/click?upn=u001.DzHA3dx1OfNI0Tih-2BNHm-2BCnrHHul-2BVghcOuttry7z9HOs4-2B-2BEKNrf13azic8S1ZkHmo5t7vXv7Jy5HgVpBYdpw-3D-3DBZOO_nKYeiKMnCErVrE3QLhTirKiMnS9jb4xeayx-2BqyMukCEHFd4Jy8WbLkq9WNzzmA-2FeQUQHT-2BFYgToQ6rux6a35GGvu4qQ34-2B8q8P7Cbhe1YktxGsmK3sCSJy2qhufDEvuIPRn8UPleI8K-2F9Sr0w5U-2BQVdcya7qZiDJk8H-2BavHbk8u-2FnZLiJM5wvfCJSIQY2yjjbhaR44WEI-2FAJHk9TVqux8-2FNXe8QPbhL4VbZX7-2FC2KfW-2FUnMkM7CEXGu-2Bi0raHnSgVWbv73Rxhng-2B15jJ3UdLQLnn1IcK3wIqwO3KGihqVxx4RnpDsEgbAj1vNdw3zhtU


 

California Fire Relief Resources 

In response to the California wildfires, CRMLS has gathered information about 
various relief efforts across the region. The CRMLS Emergency Resources page 
offers a running list of places you can seek assistance or offer donations to those 
in need. Please continue to stay safe as the situation develops. 

A Note About Price Gouging Following the California Wildfires 

As the situation with the fires across southern California develops, CRMLS is 
committed to helping the affected communities and all those who have been 
otherwise impacted. As an MLS, we are responsible for ensuring property data is 
not just compliant with our own policies but also with state law. Therefore, we’d 
like to take a moment to discuss price gouging, as described in California Penal 
Code section 396. 

Put simply, PEN 396 prohibits the increase of rental prices by more than 10% 
during times of emergency. We have been contacted by the state attorney 
general inquiring about the penalties resulting from violation of the price gouging 
rules. CRMLS is unapologetic about our support of the law. 

You can find more information about price gouging in this FAQ and see what 
areas are under price gouging protection here. 

It’s important to remember that in the face of disasters we are all united as 
Californians and as neighbors. We’re all in this together, so let’s all do what we 
can with what we have to help. Thank you all for your support and please 
continue to stay safe.  
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CRMLS CEO Art Carter on the Clear Cooperation Policy 

CRMLS is committed to full transparency. In fact, it’s one of the Redefined Values 
we’re emphasizing this year as part of our renewed commitment to help all 
brokers, agents, and real estate professionals best convey their value. 

To elaborate on what exactly that level of openness means for CRMLS users and 
why it’s so important to maintain, CRMLS CEO Art Carter wrote about his strong 
stance in favor of the Clear Cooperation Policy (CCP) in a recently published op-
ed, which we’ve made available for anyone to read. We encourage you to read it 
to understand where CRMLS stands on the matter of sharing listing information, 
the behind-the-scenes demands made by some brokerages, and how CCP 
benefits both professionals and consumers alike. 

Mandatory Cooperation: Strengthening Real Estate Transparency and 
Collaboration by Art Carter 

This editorial was previously published in two parts on Real Estate News and has 
already garnered extensive attention among the industry from media outlets such 
as HousingWire and RISMedia. 

Please note: Some outlets may require subscriptions to view the article links. 
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2025 Thrive Broker Summit Tickets Available 

 

We’re excited to announce that registration for this year’s Thrive Broker Summit is 
officially open. Join us June 8-9, 2025, at the picturesque Paséa Hotel and Spa in 
Huntington Beach, CA, for a gathering of California’s most influential brokers and 
real estate innovators. 

 

At Thrive, you can expect to engage with thought leaders, gain actionable insights 
from captivating presentations, and learn forward-thinking best practices for 
developing your business in the ever-evolving real estate landscape. 

Each paid registration includes access to the early Sunday networking events: 

• Arrive & Thrive Stride Sponsored by Realtor.com: An intimate, seaside 
gathering to welcome speakers and attendees 

• Sip & Thrive Soirée Sponsored by SentriLock: An elegant, evening 
cocktail reception for all involved in Thrive ‘25 

The special early access pricing of $249 ends March 31 so register now! 

We’ll see you in June for Thrive ‘25! 
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Compliance 

Be Knowledgeable about the Compliance Knowledgebase 

The CRMLS Compliance Knowledgebase is a collection reference materials, 
FAQs, and how-to guides available on the CRMLS Compliance website. Search 
by topic to find answers and instructions for your most common inquiries. 

This month we’re highlighting the Compliance Knowledgebase article “How to 
Advertise Listings in a Printed Neighborhood Market Report.” Learn what’s 
required when a Participant or Subscriber wants to include the listings of others 
in their printed Neighborhood Market Report.   

CRMLS Pro Standards Committee’s Disciplinary Requirements Top 
Violations Webinars  

The next Pro Standards Top Violation Overview Webinar is scheduled for 
Thursday, March 20, 2025. This webinar is exclusively available to individuals who 
have been instructed by their Pro Standards Committee to attend due to 
disciplinary requirements.    

Register now or email us at brokers@crmls.org for more information. 

Pro Standards Monthly Top Violations Overview Webinar 
Thursday, March 20, 2025 @ 10:00 AM PT 

 

Compliance Top Violations Overview Quarterly General Session 

Our next Compliance Quarterly General Session features the Top Violations 
Overview, a great resource for newer agents and a great refresher for seasoned 
agents and brokers alike. Join us as we discuss the most common violations and 
the fines associated with them, plus we’ll provide tips on how to avoid them. 

Other topics will include CRMLS Rules & Policies, the CRMLS Citation Policy, 
Registered Process, Clear Cooperation Policy, Coming Soon Status, and CRMLS 
Member Resources. 

Please share the following registration link with your agents. 
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CRMLS Compliance Quarterly General Session Top Violations Overview 
Tuesday, April 22, 2025, at 10 AM 

 

Compliance Presentations Available to Your Brokerage 

As a reminder, CRMLS Compliance is available throughout the year to provide 
you with various complimentary presentations for your agents. Presentations are 
available both in-person and virtually. Please fill out our form to schedule 
Compliance training for your office.   

Broker Compliance Helpline 

You can contact the Broker Compliance Helpline in three simple steps: 

1. Make sure your MLS ID is ready (note that only active Brokers, Office 
Managers, and Personal/Office Assistants connected to a Broker or 
Office Manager can use the Helpline). To learn if your ID has the correct 
MLS user class, please email brokers@crmls.org.  

2. Call 909-859-2043. 

3. Press 3 to speak directly to a Compliance Analyst for assistance.  

You can reach us Monday – Friday from 8:30 AM – 4:00 PM PT. Please do 
NOT share this phone number with agents.  

If you have questions regarding your user class or Personal Assistant/Office 
Assistant accounts, please email us at brokers@crmls.org.  
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Enhancements & Products Corner 

• REimagineHome AI is the AI-enhanced virtual staging tool for redesigning 
any room in a snap. 

Flex 

• The latest Realist update includes redesigned cart and checkout pages. 

Matrix 

• The latest Realist update includes redesigned cart and checkout pages. 

New Reciprocal Data Access Available in Matrix 

As part of CRMLS’s continued effort to offer more property-centric data and help 
our users prove value to their clients looking to move out of state, CRMLS Matrix 
users now have reciprocal data access with Western Arizona REALTOR® Data 
Exchange, Inc. (WARDEX) and Northwest Multiple Listing Service (NWMLS). 

WARDEX hosts listings around the border area of Arizona, Nevada, and 
California, which includes parts of Mojave County near Las Vegas and Lake 
Havasu City. NWMLS is located in the Puget Sound area of Washington state and 
covers much of the state’s oceanside regions. 

For those that don’t know, reciprocal access means that agents and brokers can 
now access data from these outside MLSs right from within CRMLS Matrix, and 
vice versa, in a “guest access” capacity. You can find the full list of MLSs with 
guest access from the Matrix homepage under External Links. 

 

Paragon 

• The newest Paragon update includes an enhancement to the Power 
Search as well as minor bugfixes and improvements.  

• The latest Paragon Update includes minor cosmetic changes to CRMLS 
Paragon on desktop and multiple quality-of-life enhancements to the 
Paragon Connect experience. 
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Your MLS system now supports a new class of listings 

Due to the recent devastation caused by the wildfires across Southern California, 
your Paragon system now features a new property class: Disaster Relief Rental. 

 

Disaster Relief Rentals are created by any individual looking to offer some part of 
their property up for temporary rent for people displaced by catastrophes. This 
property class includes residences, rooms, and even parking for mobile homes. If 
you are searching on behalf of a client who recently lost their home or have a 
client looking to rent part or all of their own property for those in need, please use 
this designation. 

Did You Know? 

CRMLS keeps an ongoing slate of educational webinars that cover everything 
from products to systems to helpful strategies to convey your value to clients. 
  

http://url3186.crmls.org/ls/click?upn=u001.DzHA3dx1OfNI0Tih-2BNHm-2BOz509Y-2FIOejGaxvphcYBIYRM0frm9StANncww5k5gLXblje_nKYeiKMnCErVrE3QLhTirKiMnS9jb4xeayx-2BqyMukCEHFd4Jy8WbLkq9WNzzmA-2FeQUQHT-2BFYgToQ6rux6a35GGvu4qQ34-2B8q8P7Cbhe1YktxGsmK3sCSJy2qhufDEvuIPRn8UPleI8K-2F9Sr0w5U-2BQVdcya7qZiDJk8H-2BavHbk8tfIoTRu6W3Fh-2FBsOlhUXEtAAJmRJ4t6qyHQ53CHLL7Kv1FcH-2F2aWI0qtyq4yESi6PnKp4ynp5MiIYDPwlbnEd1oGVTPOcTmyqYGJT35TX8P9K7WTc-2B98uXOBmf0giuI9-2Bt-2BgJzh-2FeWqFEsMq-2BCUIbw


 



 



 



 

We've Got You Covered 
 

Education 

CRMLS offers a variety of 
resources to educate you 
and your agents. Submit 
your training 
request today. 

Broker Support 

Our support team is 
available to assist you 
through our online ticket 
system or by phone at 
(909) 859-2043. 

Compliance 

We keep your listing data 
safe, clean, and accurate. 
Click above to chat live 
with a CRMLS Compliance 
representative. 
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